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Boost Your Premium Volume With American States’ New 


SUPER-EXCEL POLICY: 
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Personal, Family and Farm Liability, Property Damage and Medical Expense Cover- } wer 
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ages —ALL in ONE convenient form. In addition to ALL coverages of the Standard} °r 
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Policy, The ‘‘Super--Excel” includes: on 
t 
| 
COMPREHENSIVE AUTOMOBILE COVERAGE =: 
fact 
grou 
Tl 
1. Husband and wife automatically covered for 5. $100 for loss, damage or theft of robes and read 
Bodily Injury and Property Damage on all their wearing apparel by forcible entry. findi 
i oo ‘ The 
aon passenger cars—WITHOUT DESCRIP 6. Damage to rented property (garage doors, etc.). ums 
‘ sag, 
2. Husband and wife protected while driving any 7. $50 additional legal expense resulting from arrest <. 
private passenger automobile not owned by as a result of an accident. - 
ion 
them. 8. Premium for $500 Bail Bond. com 
3. Husband and wife protected for personal use of ; om : -, 
lead or hacrewed truck. 9. House trailers and other utility trailers. » te 
4. $500 Death Benefit to assured's family if he is 10. Protection anywhere in North America, including - 
killed while driving his car. Mexico. clin 
roy 
“as 
FAMILY LIABILITY COVERAGE FARM LIABILITY COVERAGE o 
Ove 
7 
Protects husband, wife and minor children for: All of the hazards listed under Family Liability plus these basi 
5 ee special features: loss 
1. Residence Liability. yea 
2. Sports and Personal Liability. |. Farm Residence Liability: Accidents on assured's farm and _ 
3. Acts of minor children. adjoining highways. shat 
4. Employer's Liability for domestic servants. 2. Straying Animals: Accidents caused by livestock—horses, Boa: 
5. Dogs on or away from the residence. . . . F the 
‘ cows and all other farm animals either on or while straying 
6. Saddle horses either owned or rented on or away from the . ing 
: from assured's property. but 
residence. od 
7. Bicycles. 3. Farm Tractors and Farm Machinery: Accidents caused by dro} 
8. Canoes or rowboats (including outboard motors) and sail- tractors or other farm machinery on or away from assured's oe 
boats up to 21 feet. farm (except while used for commercial purposes). a 
9. Assault and battery. ; onal 
10. Rented residences where the assured is temporarily resid- 4. Farm and Saddle Horses: Accidents caused by farm and Vv 
ing, such as a rented summer cottage. saddle horses or teams either on or away from assured's inst 
11. Medical Expense coverage for domestic employees. farm, 4 
12. Medical Expense Coverage for quests. . ' and 
13. Automatic coverage of changing or additional Personal 5. Moding! Expense coverage Ser damesiic employecs. the 
Liability hazards without notice to the Company. 6. Medical Expense coverage for guests. sa 
§ Yor 
And ALL of the Liability and Property Damage features cover rs 
the insured on the basis of Occurrence rather than Accident. | - 
b tha 
_ 
Agents in Indiana, Ohio, Michigan and Illinois—write, WIRE or PHONE, COLLECT, today for full information on the ‘Super- 
* > 4 * Excel” Policy. No obligation of course. * * * ] 
Agents in California — Wire or Phone Our Pacific Coast Dept., 639 S. Spring St., Los Angeles. om 
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Auto Premiums Drep But 10.7% in 


Second War Year: 


Automobile insurance premiums of all 
kinds written by aii types of companies 
last year totaled $619,585,366, which was 
a decline of but $74,642,285 or 10.7% 
from the 1942 totai. The 1943 writings 
were 25.6% less than the all time peak 
year of 1941. Last year’s premiuins 
were less than in 1940 or 1939 but ti.ev 
exceed by a good margin the 1928 record 
of $596,171,890. 

The 1943 results are far from discour. 
aging. The loss in volume is attributa- 
ble entirely to the effect of rat2 reduc- 
tions and in the comprehensive fieid to 
the odd circumstances that as used car 
values went up the premium went Jown 
under the actual cash value plan and in- 
sofar as collision is concerned to the 
fact that the cars dropped into older axe 
groups and lower premium bracket. 

The effect of the rate reductions has 
now been overcome and currently in the 
third party lines at least many .gents are 
finding that an upturn has taken place. 
The comprehensive and collision prem:- 
ums may be expected to continue to 
sag, but the bottom has by no meats 
dropped out. 

There has been no loss in number of 
motor vehicle units insured. An indica- 
tion of that fact may be gotten from a 
comparison of the trend in bodily injury 
and property damage liability premiums. 
In B. I. the heavy rate reductions took 
place whereas there was little 
change in P. D. Last year the B. I. pre- 
miums amounted to $329,984,853, a de- 
cline of $42,989,769 or 13%, but the 
property damage premiums fell off by 
only $3,533,294 to a total of $114,058,575, 
the decline being only 3%. 


Overall Loss Ratio 40% 


The overall loss ratio last year on the 
basis of net premiums written and net 
losses paid was but 40 as compared with 
49.6 in 1942. Each type of company en- 
joyed an improvement in this respect, 
the stock fire companies making the 
sharpest loss ratio gain. The stock fire 
people had a paid loss ratio of 76.7 in 
1942 that was due to the fact that with 
the cessation of automobile manufactur- 
ing auto finance premiums evaporated 
but the losses continued. Last year the 
loss ratio of the stock fire companies had 
dropped to 47.7. For the five years 1939- 
1943 inclusive the stock fire companies 
had total automobile premiums of $952,- 
492,435 and losses of $499,805,560, for a 
ratio of 52.5. 

While in 1943 the sale of automobile 
insurance was stimulated by the passage 
of the new strict type of financial re- 
sponsibility law in Indiana, Michigan 
and Oregon and by the amendment to 
the Ohio law, there was a heavy reduc- 
tion in premiums in New York state. 
During 1941 and early in 1942 the New 
York auto premiums skyrocketed. Last 
year that business renewed on the lower 
rate basis and there were undoubtedly a 
number of backsliders among the motor- 
ists in that state, so that the companies 
that are heavily interested in New York 
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“JOHN — YOUR AUTO 


ACCIDENT CERTAINLY HAS 


UPSET OUR BUDGET ---AND AS LOW IN COST 


AS AUTOMOBILE 


showed greater percentage decline than 
did the others. The stock full cover and 
mutual full cover groups, consisting of 
companies that do not operate in New 
York, last year actually made an increase 
in premiums while the stock casualty 
and mutual casualty companies recorded 
heavy premium losses. 


Mercurial Line 


Automobile insurance is a mercurial 
line and it is the one that will be the 
most sensitive to post war developments. 
That there will be a sharp increase in 
premiums with the rush to buy new cars 
seems certain, but, of course, with a very 
long war the number of automobiles in 
operation may have declined so drasti- 
cally that the premium volume may be 
very much less than it is today. 

The end of the war will create a critical 
rate situation, because as C. J. Haugh, 
actuary of the National Bureau of Cas- 
ualty & Surety Underwriters, pointed 
out in addressing the Louisiana agents 
association the other day, there is in the 
third party line no rating scheme other 
than that based upon the ration card. 


INSURANCE 


IS NOW?” 


Eliminate rationing overnight and a sub- 
stitute plan would have to be improvised 
in the morning and telegraphic an- 
nouncement broadcast in the afternoon. 
Thus, the casualty business at least faces 
the challenge that is offered of con- 
structing an entirely new rating system 
and in this direction some very great 
advancements may be anticipated. 

Mr. Haugh suggested the possibility 
that the B. I. and P. D. coverages be 
telescoped and made indivisible and that 
insofar as the personal injury feature is 
concerned a single limit be provided in- 
stead of a limit per person and a limit 
per accident. Such a program would be 
welcomed, we are sure, by agents and 
the public. It would eliminate confus- 
ing and awkward terminology. For in- 
stance property damage liability is fre- 
quently confused with property damage, 
meaning physical damage to the prop- 
erty insured. 

Mr. Haugh also leans strongly to a 
rate distinction according to mileage and 
a higher rate if there is a driver in the 
family below the age of 25. Which leads 
us to wonder if Mr. Haugh has prepared 


Good 


a defense for an agent confronted by a 
24 year old former lieutenant colonel in 
the air force demanding to know why 
he should pay a higher premium than a 
60 year old grandfather. 

It seems certain that there will not 
arise again the major differences in pre- 
mium costs as between different types of 
casualty companies that existed during 
the 1930's. Leaders in the bureau ranks 
are determined that this shall not hap- 
pen and the independent stock compa 
nies and mutual companies will not 
again be presented with the price edge 
that enabled so many of these companies 
to forge ahead to ever higher levels 
during the depression days when cost 
was such a factor and auto rates were 
high. 

On the other hand these comipanies 
that did make such huge gains have now 
attained new stature. Their financial po- 
sition is excellent, they have established 
service facilities and they have a satis- 
fied following of agents and policyhold- 
ers. 

The competitive situation in the cas- 
ualty field in the post war period is likely 
to be intense, with the various elements 
in the business vying with each other to 
show signs of progress and to keep the 
costs down. 

In the fire company field the big ques- 
tion of finance business will again arise. 
Whether the finance companies will step 
back into their old commanding position 
or whether banks will capture a major 
share of the financing and if so whether 
the average local agent will get the in- 
surance or whether wholesale deals will 
be involved are questions for the future. 
Traffic in Commissions 

Constructive leaders hope that 
scheme can be developed that will do 
away with the unsavory traffic in insur- 
ance commissions that surrounded the 
finance business when there was finance 
business to be had. There are defeatists, 
however, who believe that the tactors 
inherent in the transaction are such that 
there will always be a finance business 
problem. The trouble is that the reg- 
ular insurance companies are powerless 
to control the situation alone because 
any reform move that they might insti- 
tute could be negatived by some coun- 
termove by the finance companies them- 
selves through their own insurance sub 
sidiaries. 

This year for the 
included in the automobile edition ar- 
ticles pertaining to aviation insurance. 
The material has been prepared under 
the direction of Kenneth Force, associ 
ate editor of Tue NATIONAL UNDER- 
writer, and Robert B. Mitchell, eastern 
editor. It is based upon conversations 
with insurance buyers for airplane com- 
panies, and experienced leaders in avia- 
tions insurance, both in company and 
production ranks. It is felt that air 
planes and motor cars are likely to be 
bracketed in the future in underwriting 

(CONTINUED FROM PAGE 21) 
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FIVE YEAR AUTOMOBILE INSURANCE EXPERIENCE EXHIBIT 











1943 1942 —_—194]_—_—__ —__— 1940 1939 
Net % of Decrease % Losses Loss Net % of Loss Net % of Loss Net % of Loss Net % of Loss 
Prems. Total in Prems. Decrease Paid Ratio Prems. Total Ratio Prems. Tota! Ratio Prems. Total Ratio Prems. Total Ratio 
$ $ $ %o g % $ % $ %o $ % 

Stock CASUALTY ...... 248,727,998 40.1 43,834,380 14.9 100,915,949 40.6 292,562,378 42.4 43.3 293.198.264 35.2 45.5 258,522,431 36.1 42.9 246,856,210, 38.3 42.1 
Stock Fut Cover.... 52,158,638 8.4 +625,977 +1.2 17,566,638 33.6 51,532,661 7.6 42.1 56,038.091 6.7 44 48,258,091 6.7 39.9 42,018,790 65 39.2 
weeck Wiese ..2.......: 133,120,185 21.5 —11,606,832 8.0 63,631,361 47.7 144,727,017 20.5 76.7 277.010.601 33.2 50.6 235,937,210 32.8 43.8 191,697,422 29.8 42.5 
ee ae 144,068,165 23.3 —17,840,835 11.0 50,834,463 35.3 161,909,505 23.2 40.2 162,477,970 19.5 41.7 137.476.119 19.3 41.3 128,132,451 19.8 39.1 
Reciprocats-LLoyps ‘ = 6.7 —1,986,070 4.4 15,009,512 36.1 43,496,450 6.3 42.1 44,456,300 5.4 45.7 36,800,795 5.1 45.3 36,411,720 5.6 41.4 
ae 619.585, 366 100 —74,642,285 10.7 247,957,983 40.0 694,228,011 100 49.6 833.181.2226 100 464 7 716,994,646 100 42.9 645,146,593 100 41.5 











AUTOMOBILE AND AVIATION INSURANCE NUMBER 


DEFINITE PLAN PRESENTED FOR 


Getting Business Now and 


Never before in the history of the 
automobile business has there ever been 
such an unprecedented opportunity for 
the development of automobile insur- 
ance by local agents, Hartford Fire and 
Hartford Accident declares in a special 
1944 promotional campaign for local 
agents. Only a few years ago 65 to 70% 
of all fire, theft and collision premium 
volume was controlled by finance com- 
panies while today about 90% of this 
business has passed from their control, 
it is pointed out. 

This expansion program aimed at 
giving local agents a new view of the 
entire automobile insurance field has 
been worked out by the Hartford 
group’s southern department with the 
objective of aiding agents not only to 
get more business under wartime con- 
ditions but to prepare them for holding 
their gains later. 

“Our first approach,’ Manley Stock- 
ton, assistant manager, Atlanta, says, 
“has been a general discussion of the 
opportunity, accompanied from time to 
time by more specific suggestions which 
include advertising material, joint meet- 
ings of local boards and local banks, 
the preparation by banks of finance 
charts for the use of agents and a series 
of letters from banks to agents clearly 
establishing the willingness of banks to 
cooperate with agents in preserving 
existing policies when new cars are pur- 
chased. 


Agents Need New View 


“We have much faith in the approach 
which we are suggesting to the agents. 
The opportunity to correct many of the 
well known evils of the “finance era” 
is at hand. It came in a rather unex- 
pected way. It seems to us that our 
greatest need is to urge the agents to 
take a new view of the entire field of 
automobile insurance and grasp the op- 


portunity not only to acquire the busi- 
ness under existing conditions, but to 
lay plans to hold it in the postwar 
period. 


‘There is nothing new in the approach 
except possibly some of the more spe- 
cific detailed suggestions that will be 
forthcoming from time to time. How- 
ever, the existing circumstances are new 
and the opportunity is an unprecedented 
one, 


Tries to Spread the Gospel 


“The material is written primarily for 
the agents of our southern department, 


but it will give any one the line of 
thinking which we are following and 
which we are urging on our agents. 


This program. is one that will produce 
the best results when it can be adopted 
generally by agents. We are doing 
everything we can to place these ideas 


before local boards and state associa- 
tions. While there may be some fea- 
tures of this program that may prove 


disturbing to finz ance interests that ordi- 
narily control the insurance, we cannot 
see that the agents can be criticised for 


trying to issue all of the policies they 
can and then trying to retain them 
even if it requires a finance facility in 
some instances. We have received the 
most enthusiastic response to the whole 
idea.”’ 

The program sets forth the present 
situation in regard to automobile in- 
surance, pointing out many owners of 


paid-for cars which were financed have 
never been solicited for coverage al- 
though they have been accustomed to 
carrying fire, theft and collision. “For the 
first time in the history of the business 
agents have an opportunity to make 
customers out of these car owners,” it 
is declared. 

“In 1939 before the war started, there 
were 27,000,000 registered Passenger 
cars in the United States. At the pres- 
ent time there are 23,000,000 registered 
passenger cars. 
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PAYING FOR THE CAR 


How many people in your community are in this situation? 


“The automobile industry forecasts 
that if no new cars are manufactured 
until after July, 1945, there will be 
21,000,000 registered passenger cars at 
that time. This shows that the major 
part of the automobiles to be taken off 
the road have already gone out of the 
picture. Government figures show that 
20,000,000 passenger cars are absolutely 
necessary and essential in the war ef- 
fort. 

“We can, therefore, proceed to sell 
present car owners with assurance that 
nearly all of them will need this kind of 
protection for the duration and certainly 
they will be car owners after the war. 


More Policies Today Than Before 


“It may surprise you to know that 
there are more policies on agents’ books 
today than ever before and our studies 
show that this number can be greatly 
extended by agents who contact car 
owners at the present time. These new 
customers already on the books and the 
others agents will acquire are the very 
type that have always provided the ma- 
jor source of profit in all lines for 
agents. 

“We believe the plan we outline here 


will make auto policies stay on the 

books of the agency organization year 

after year just as fire business does. 
“One of the mistakes we made in the 


years before the war was that we had no 
plan for retaining the policies we wrote. 
Unfortunately, we did not show auto- 
mobile owners that it was unnecessary 
to buy a new policy every time they 
bought a new car. To all of us with 
long experience in the insurance busi- 
ness this seemed such a simple point 
that it did not deserve much thought, 
but the fact. remains that the average 
policyholder apparently misunderstood 
and believed that trading his car meant 
that he must trade his insurance. All 
of us must keep this in mind and talk 
with customers about it at every oppor- 
tunity. 


Automobile Coverage Material 


“We believe, as part of the program 
to retain business, that all agents should 
immediately start enclosing new ‘Auto- 
matic Coverage’ promotional with every 
new and renewal policy and start talk- 
ing about ‘Automatic Coverage’ at 


every opportunity in order to inform ali 
policyholders of this feature before the 
rapid trading of cars again becomes one 
of our problems. 

“In years past many policies were 
lost to agents because automobile deal- 
ers and finance companies demonstrated 
the need for collision protection to cus- 





Automatic Coverage 


This policy is so written that 
it automatically covers any other 
car which you acquire. Don’t 
buy other insurance and suffer 
short rate penalty- under your 
policy. Phone us within the 30- 
day period of automatic coverage 
so that this policy may be prop- 
erly adjusted. If you finance the 
purchase of another car, inform 
your bank or lending agency that 
you already have insurance which 
can be made to conform with any 
stipulated insurance requirements. 
Don’t make an unnecessary pur- 
chase of other insurance. Consult 
this agency. 





This is the type of enclosure which Hart- 
ford group urges be sent with all new and 
renewal policies. 
tomers and sold them the idea of buy- 
ing their more complete coverage. This 
causes us to believe that by selling col- 
lision coverage along with fire and theft 
we will be taking another step to pro- 
tect the business now on our books 
when trading is resumed 

“From experience we know that auto- 
mobile coverage is easier to sell if the 
agent emphasizes the collision hazard 
and its low cost when compared to 
the enormous risks created by poor 
tires, poor brakes and roads filled with 
heavy war rushed trucks. The cost of 
repair has probably doubled and even 
minor damage creates a repair bill in 
excess of $50. 

“The great majority of car owners 
have either had their own car wrecked 
or a friend’s car has been wrecked or 
they have actually seen several such 
road disasters. There is no hazard more 
real or better known to any class of 
prospect than the collision hazard, and 


Holding It 


April 21, 1944 


a large percentage of the uninsured 
risks at the present time have been in 
the habit of carrying collision through 
the finance company. 

“Furthermore, ration card credits are 
being allowed on collision, and, of 
course, the premiums are reduced again 
because of the advanced age group. It 
is evident to everyone in the business 
that as the rates have gone down the 
value of the car has remained constant 
or even increased. If you find less than 
75% of your policies include collision 
then you have not equaled the record of 
many agents who advocate this cover. 
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COLLISION INSURANCE 





“In addition to contacting uninsured | 
car owners for the solicitation of fire, 
theft and collision coverage, we feel 
every agent should review his outstand- 
ing automobile policies and consider ap- 
proaching those assured who do not 
have collision protection with the sug- 
gestion that collision cover be added 
prorata to expiration. 

“You will be interested to know that 
the National Safety Council’s figures 
show that immediately after the war 
started there was a large decrease in the 
number of wrecks. However, during the 
past six months the situation has become 
steadily worse and at the present time 
5,000 automobiles are damaged beyond 
repair every day. The situation has 
changed in recent months, and we be- 
lieve it would be proper for agents to 
reopen the subject of collision insur- 
ance with their customers even though 
they did not feel the need of this pro- 
tection at the time the policy was writ- 
ten. Such a canvass will further iden- 
tify your agency in the minds of the 
assured, and in addition to selling a 
much needed cover you will not be 
guilty of having overlooked an obliga- [| 
tion in case of an uninsured loss. 








Careful Driver Excuse 


“The statement by the owner that he 
is a careful driver is no longer a good 
excuse. The collision hazard is very 
real even while a car is parked on the 
street and even if there is only an ‘A’ 
ration card there. still remains a col- 
lision neve urd that justifies the reduced 
premium applicable to that class of 
owner. The fact that less than 10% of 
all damages is collected from those re- 
sponsible demonstrates that careful 
driving is not sufficient protection. 


Manual Rates 


“Dealer-agents are being urged to 
solicit the renewal of finance business } 
and secure insurance on cash sales or 
any other automobile business that can 
come their way. Our studies have in- | 
dicated that these dealer-agents have 
not yet become good insurance solici- 


tors and they are rather skeptical of the 
(CONTINUED ON 


PAGE 26) 
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gents Prepare Now for Future New 


Car Sales by Personal Service 


Local agents throughout the country, 
according to a poll by THe NATIONAL 
UNDERWRITER are much interested in the 
future of their automobile business. Just 
now the situation naturally is abnor- 
mal due to the fact that there are no new 
cars coming into the market. Old cars 
have inflated values. It is difficult to get 
tires and parts. However, the poll dis- 
plays the fact that local agents are not 
overlooking the time when the automo- 
bile industry will reach a point of nor- 
mal production and then there will be 
a great demand for new cars. 


W. D. PETTIGREW 


W. D. Pettigrew of J. E. Lutz & Co. 
of Knoxville said that there are certain 
aspects with regard to the automobile 
insurance business that are difficult to 














PETTIGREW 


Ww. D. 
treat with confidence as to the future. 
However, he makes these observations: 

“In our business, we have found many 
people buying automobile insurance for 
the first time, a fact which was of as- 
sistance in materially increasing the 
number of our policy sales during the 
past calendar year. Perhaps there are 


two principal reasons for this result. 
One is the reduced cost and another 
is the greater concern of automobile 


owners as to the value of an automobile 
during these times, an increased impor- 
tance from the standpoint of third party 
liability, and the increased cost of re- 
pairs due to loss and damage to the car 
itself. It is our practice to encourage 
purchase of complete protection, cer- 
tainly to include deductible form of col- 
lision insurance. 


Should Build for Tomorrow 


_ “While no new automobiles are be- 
ing sold, yet there is an opportunity to 
an agent to pursue a program that will 
be helpful later on—frequent friendly 
contacts with present automobile repair 
and sales agencies and a similar attitude 
toward present clients who will be buy- 
ing new cars when they are available. 
Many of us believe that when new cars 
are again on the market, financial insti- 
tutions, both commercial banks and 
finance companies, will be most active 
in the automobile finance business. All 
Such institutions are seeking ways and 
means of lending money and the rate 
ot return on automobile financing will 
Probably be as attractive as in any other 
Particular field. 

_ “As to the commercial car business, 
it has always been attractive to us, and 
we have a considerable volume on the 


fleet plan. Our loss experience on the 
class has been very good, and the pres- 
ent favorable experience is perhaps due 
in part to operating restrictions bring- 
ing about fewer accidents, thus produc- 
ing an overall satisfactory loss experi- 
ence. 


GEORGE W. CARTER 


The redoubtable George W. Carter, 
head of the Detroit Insurance Agency 
of Detroit, always has some observations 
that are worth while. In connection 
with the automobile situation today he 
says: 

“With the broad forms of automobile 
coverage now available, together with 
the voluntary medical coverage obtain- 
able and the intelligent adjustment serv- 
ice maintained, particularly on physical 
damage losses, the automobile insurance 
buying public of today is receiving more 
for its money than ever before in his- 
tory. The lessons we have learned in 
this period will enhance our position for 
the future. Renewals are automatic 
based upon the service rendered and the 
coverage provided. 


Public Protection Conscious 


“The national safety educational pro- 
gram has taken hold throughout the 
country and the automobile driving pub- 
lic is conscious of the fact that it must 
preserve its transportation facilities and 
is more cautious in driving. This goes 
for the pleasure type of car as well as 
the commercial vehicles—in fact, large 
operators of commercial vehicles and 
pleasure type cars have instituted indi- 
vidual safety programs within their own 
organizations. The results have been 
very beneficial in reducing the accident 
frequency and severity and are reflected 
in lower costs. 

“With reference to the finance business, 
there is a public demand for this service. 
The finance companies did all the spade 








work in this field and it was not until 
recent years that the banks became in- 
terested. After all is said and done the 
public renders the final decision and we 











W. CARTER 


GEORGE 


must recognize that strong, efficient 
finance companies are still able to meet 
the public’s requirements competently 
and are here to stay.” 


H. A. ALLEN 








H. A. Allen, head of the Allen agency 
at Burlington, Vt., states that it is diffi- 
cult for an agency like his to conduct its 
work along a satisfactory line because 
a number of young men in the organiza- 
tion have gone into the service and there 
have been many changes in the clerical 


force. Any thought of production, he 
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“FINE, JACK.— NOW, WITH CUR AGREEMENT, THEY WON'T BE 
ABLE TO TAKE. CUR. BUSINESS FROM US. 


said, much less any active work to ac- 
complish it is almost out of the ques- 
tion. Mr. Allen, however, makes the 
following comments: 

“I believe that an agency should, inso- 
far as is possible at this time, endeavor 
to contemplate the future from a safe 
point of view. By that I mean from a 
point of view satisfactory to the compa- 
nies it represents and to the clientele 
that it serves. Of course, frequent con- 
tacts are one of the best steps always to 
tie in with present clients and personal 
calls to secure new ones. However, un- 
der the conditions existing at present 
these are not always possible; therefore 
brief, friendly messages, telephone calls 
and various other forms of advertising, 
we believe, go a long way to secure new 
clients. Yes, in spite of present condi- 
tions it seems that the business requires 
more servicing, particularly so, in regard 


to losses. 
Tries to Sell Full Coverage 


“We always try to sell our prospects 
just as full coverage as we can including 
collision and medical payments together 
with some of the miscellaneous sidelines 
that make them think, in the event of a 
loss, they have something just a little 
better than the other fellow. 

“In our community we believe that the 
majority of worthwhile people carry in- 


surance and those that have not been 
insured are gradually being eliminated 
as automobile owners. We think that 


most automobilists appreciate the value 
of their cars and this has led to an in- 
crease in collision and comprehensive 
business. 

“We do use the telephone much more 
than we ever did before and we plan our 
trips by localities to cut all of the travel- 
ing and waste of time we can. 

“Financing of automobiles and various 
articles and the insurance thereon will 
be one of the biggest problems of the 
future. I believe that more banks will 
become interested, that there will be 
more smaller finance companies, and the 
larger finance companies are even now 
looking forward to writing the insurance 
business on the articles they finance 


Situation with Trucking Concerns 

“We have never made any particular 
drive for the so-called trucking lines or 
rather we haven't in recent years. Most 
of the trucking lines are outgrowths of 
small local affairs that had a hard time 
getting started, had poor experience 
both from an underwriting standpoint 
and from a financial viewpoint. When 
they reached the stage that they were 
really profitable, they then went to the 
New York or Boston brokers and se- 

(CONTINUED FROM PAGE 26) 





Now Is Time to Drive 
for Auto Coverage 


Every automobile insurance 
policy sold now is an investment 
in future renewals. Extra effort 
now to get business on the books 
is imperative. This is the time to 
sell former finance company cus- 
tomers. Many car buyers before 
the war hardly completed pay- 
ments on their cars before they 
decided to buy a new car. During 
this lull before the new car pro- 
duction starts is the only time this 
market will be free from competi- 
tion. This is the time to make a 
careful checkup in your commu- 
nity for automobile insurance. It 
isn’t hard to sell coverage now as 
people realize the need and have 
the money to pay for it—but they 
won’t buy unless you give them 
the opportunity. 
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2590,000 PLAN To Buy 
AUTOS WITHIN 6 MonTHs 
AFTER WAR % 


= is no doubt that a huge, pent- 


up demand for durable goods has 
been created by current restrictions 
on their manufacture. In the post- 
war market will exist a great poten- 
tial for insurance. Will you write 
your share of it, Mr. Agent? Lay the 
foundation now to secure maximum 
benefits from tomorrow’s opportuni- 
ties. Maintain your contacts, and 
make new ones, by personal calls 
and direct-mail...do your best to 
maintain a high standard of ser- 
vice in spite of reduced personnel 
and other handicaps... gain the con- 
fidence of your clients by recom- 
mending policies to meet the current 
requirements. The facilities and per- 
sonnel of our Companies will assist 


you in every possible way. 


AGENCY DEPARTMENT 


GENERAL BUILDINGS 
PHILADELPHIA 





War Has Many 


1944 


April 21, 


Effects on 


be! \ Truck Insurance 





War has had very marked effects on 
the truck insurance business, long-haul 
as well as local. While the urgent de- 
mand for transportation of critical parts 
and war materials has caused a great 
boom in truck transport and a substan 
tial increase in premium income, wat 
has brought some special hazards to the 
underwriting of truck insurance 

First, of course, is manpower 
age, Truck drivers generally are 
38 years of age; they are 
physical specimens. Perhaps a large 
proportion are bachelors, especially in 
the long-haul field, for they lead a rov- 
ing life. They were early subject to the 
draft. Many older, less skilled drivers 
have taken their places. 


Relay Method Is Prevalent 


War has imposed harsh demands on 
men and equipment. It is now com- 
mon to operate long-haul trucks by re- 
lays; a driver will take a truck through 
to a certain point, turn it over to another 
driver who has come in on another truck 
from another direction. The first driver 
will pick up a truck at the junction point 
and drive it back. From Chicago to 
Florida there may be three legs; from 
Chicago to the west coast, a great many 
more. Theoretically, the relay idea is 
not bad; in actual practice it wears out 
men and machines. Even a_ tractor 
needs a rest, 

Company 
say 80% of 
chargeable to 
avoidable. 

Personnel again, or 
the form of skilled 
sponsible for much of 
increase in truck losses that has been 
occurring, according to the adjusters. 
There has been definitely inferior main- 
tenance work done on the nation’s truck 
fleets, in spite of an increased interest 
of truck operators in keeping their trac- 
tors and trailers in good condition be- 
cause of inability to get any new equip- 
ment. Parts are difficult to obtain. Op- 
erators actually are bidding against each 
other for wrecked trucks of types which 
they can rob for parts. 

From the standpoint of insurance 
companies writing truck insurance, this 
situation is greatly increasing the cost 
of losses. They find not only are used 
parts selling for new prices or greater, 
but in many instances it is necessary 
to repair and rebuild the used parts at a 
cost possibly double what the new part 
formerly was priced. 

Thus, collision losses may have in- 
creased 100% in cost, according to F. O 
Lanning, head of the claim department 
of Markel Service in Chicago. While 
Markel does not write collision, it 
catches these increased costs on the 
property damage coverage. The 1943 
average cost of a claim was about 40% 
higher than for the same period in 1942 
in Chicago, it was reported. The 1944 
results to date are about the same as in 
1943. There was about 25% fewer 
claims, but the claim severity was con- 
siderably greater in 1943, and that 1s 
true so far in 1944. 


short 
under 
strong, good 


and 
the 


independent adjusters 
truck accidents are 
personnel. They are 


the lack of it, in 
mechanics, is re- 
the substantial 


This same experience is testified to by 





other insurers of trucks. Personal in- 
jury claims are increased, because ap- 
parently the average worker's time is 
worth more due to war work. This at- 
titude is reflected also in jury verdicts, 
Unauthorized Riders Hazard 

In this connection, one of the great 
hazards to be looked out for is_ that 
truck drivers will carry unauthorized 
passengers, especially soldiers and _ sail- 
ors who are thumbing their way, ac- 
cording to Walter W. Bryant, chief of 
the Markel engineering department at | 
Chicago. There has been a great in- | 
crease in the prevalence of this violation 
of operating rules, he says, and there 
have been numerous personal injuries 
and a number of fatalities occurring to 
passengers. The service men are not 
supposed to hitch-hike, and in many 
military jurisdictions they are ordered 
not to do so. Yet, they are prone to 


ask for a lift when they are bound home 
or to the city on furlough, and when 
they have spent all their money and are 
miles from camp, they can get back only 
by using their thumbs. Drivers are only 
human when they give service men a 
lift. It should not be forgotten, ad- 
justers emphasize, that even though a 
man is in the army or navy he does not 
lose his, civilian rights, 
to sue for personal injuries. 


Pressure of War Production 


Still a matter of personnel is the fact 
that most of the long-haul trucks today 
are being used to carry critical materials 
and parts, and upon many occasions the 
orders may call for “highball” all the 
way. Production lines of war plants 
may depend upon some critical part 
which is moved fast by truck from a 
sub-contractor. WPB authorities real- 
ize it is necessary to get the parts 


safely to their destination, but speed of | 


transportation {s also a vital factor, 
much more so than in peace times. 
Under such pressure, it is only natural 
that manpower should break down once 
in a while, as well as equipment. 

There have been a number of colli- 
sions, overturns and fires that were diffi- 
cult to explain on any hypothesis except 
seepage of carbon monoxide into the 
cab of the tractor, Mr. Bryant noted. 
Some underwriters and adjusters feel 
that things have been made too com- 
fortable for the truck drivers. They 
have well-upholstered seats, a_ heater, 
radio, and a pallet behind the seat. 


Problem of Repair Work 


An observable but small percentage of 
truck losses has been due to mechanical 
defects and breakages, according to 
Robert R. MacDonald, superintendent 
of engineering of Zurich’s U. S. head 
office in Chicago. The main reason for 
losses is the lack of skilled mechanics. 
They have deserted or been drafted to 
the air force or tank corps. This is an 
increasing problem, according to Nor- 
bert J. Tierney, staff adjuster of Wag- 

(CONTINUED ON PAGE 21) 








Arrests of Boys 
Under Age 18 for 
Auto Thefts in 1943 








HowD You 





INCREASED 23.4% 


LIKE TO TAKE 











Figures from Federal Bureau of Investigation report for 1943. 
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MORE BUSINESS WITH AMERICAN MOTORISTS --- 








As of December 31, 1943, as reported to the 
Department of Insurance, State of Illinois 
All bonds amortized. All stocks at book values. Market 


values of both bonds and stocks exceed the values used 
in this statement. 


ASSETS 

Se ee eee er oer $ 7,503,439.76 
U. S. Government notes and certificates... 3,904,216.53 
GC. B. Goomeemement Sends... ooiciscc ccvess 685,503.09 
State, county and municipal bonds....... 179,585.31 
Public utility and other bonds........... 292,778.18 
EA ae omer ics ere ee See 452,816.00 
First mortgage loans on real estate....... 79,991.40 
REE Ee ey rt ae a 78,290.93 
Premiums in transmission................ £35,831.56 
Accrued interest and other assets........ 23,034.32 
Total admitted assets................ $14,035,487.08 

LIABILITIES 

Reserve for losses and adjusting 


ctsteras wUmep bustin bares $ 7,670,543.65 


expenses 
Reserve for unearned premiums......... 2,203,210.00 
Reserve for taxes and expenses.......... 457,974.45 


Reserve for dividends and unassigned 


7 EES BES SSE a ee ns one eee 953,758.98 
Reserve for contingencies............... 250,000.00 
Total liabilities except capital........ $11,535,487.08 
oo A eer $1,000,000.00 
St IED, fawucinnwaniaks ah 1,500,000.00 
Surplus as regards policyholders:........ 2,500,000.00 
Ee CMa oes calen a aa aee eas bua ae ere $14,035,487.08 
Securities carried at $628,103.09 in the above statement are deposited 
as required by law 





Aggressive insurance men in communities throughout the country are building for the 
future with American Motorists. 

They have found that American Motorists is a company that has helped hundreds of 
agents build for themselves strong, outstanding agencies—that American Motorists 
multiple-line facilities enable them to furnish all forms of casualty insurance protection 
and fidelity and surety bonds—and the low net cost on these lines offers the most 
effective sales ammunition to meet active competition. 

American Motorists offers tangible advantages to the insurance buyer in broader 
forms of protection and in the dividend savings that always have been returned to par- 
ticipating policyholders. The aggressive agent can turn these valuable sales advantages 
into greater premium income. 

American Motorists management stands for sound, conservative progress in handling 
of investments, in establishing loss reserves and in underwriting. The financial state- 
ment of this $14,000,000 company shows the strength of American Motorists and its 
highly liquid condition. 

The nationwide engineering service and prompt and equitable claim setHements of 
AMICO are a valuable asset to the agent. 

American Motorists advertising promotional and merchandising materia! helps put the 
sales story across and enables agents to keep ahead of the field and develop business 
along sound permanent lines for the future. 


Find ovt about the American Motorists agency franchise 
in your community. Just write on your letterhead today. 
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MOTORISTS INSURANCE COMPANY 


ome: 5. Kemper ?rengent 


Sheridan at Lawrence, Chicago, U. S$. A 


San Francisco (4): Russ Building 

Les Angeles (5): Kemper Companies Bidg. 
Atianta (3): Kemper insurance Bidg. 

Syracuse (2): Syracuse-Kemper insurance Sidg. 


Chicago (40): Sheridan at Lawrence 
New York City (17) 342 Madison Avenue 
Philadelphia (7): 12 S. 12th Street 
Boston (16): 260 Tremont Street 


A Nationwide Company Writing All Forms of Casualty 
Insurance and Fidelity and Surety Bonds 
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Executives View Present, 
Future Sales Possibilities 


Company men are fairly well agreed 
that there is still a large volume of un- 
written automobile business which can 
be secured, according to views expressed 


by a number of leading executives. 
Losses are increasing and the actual 
cash value policy losses are creating 


some concern but as one manager points 
out, this may be disturbing now but 
it will prevent abuses when values drop 
after the war. 


Keeping Business on the Books 


“There is plenty of business now and 
there will be in the future if agents 
will go after it,’ Allen R. Goodale, 


secretary compensation and liability de- 
partment of Travelers, points out. To 
prove this point Mr. Goodale cited what 
happened in Indiana, Ohio, Oregon and 
Michigan in 1943 in connection with 
the strengthened financial responsibility 
laws of those states. The same thing 
happened in New York in 1941. “While 
these financial responsibility laws made 
added 


an réason for the carrying of 
automobile bodily injury and property 
damage insurance by car owners, they 


gave the agents something new to talk 
about. 


“There are plenty of reasons today 
why people should carry insurance. 
hey have more to lose on account of 


their increased earning capacity if they 
are involved in an accident. They also 
have more to lose on their own cars. 
Furthermore, today people have the 
money to pay the premium, An agent 
can make a good commission on auto- 
mobile business by writing bodily in- 
jury and property damage with reason- 
able limits and include medical pay- 
ments and comprehensive and collision. 
There is no reason for a defeatist’s at- 
titude as the record of agents who really 
solicit business will prove. If they have 
the business on their books now they 
will also have it when the time comes 
for new cars to be available to the pub- 
lic. 
Actual Value Provision 

“The 


has worked 
form has 
straight 


50% retention- collision form 
out reasonably well. The 
some advantages over the 


deductibles, but I believe the 
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latter are easier to sell and less apt to 
be misunderstood. 

“There has been a lot of discussion 
about the actual cash value. Even if 
a policy is written on the stated amount 
basis the losses are adjusted on the 
basis of actual cash values not in ex- 
cess of the stated amount of insurance. 
To my way of thinking the trouble is 
not so much with the actual cash value 
as a basis of rating as it is the increase 
in cost of settling claims. It may be 
that the formula on which the actual 
cash value premiums were established is 
not producing the best results right 
now due to inflated values of cars. 
That is no good reason for throwing 
overboard a principle which has served 
the companies well for many years and 
which in my opinion will be of equal 
service when the present inflated values 
get back to normalcy. The actual cash 
value system will more than make up 
for whatever slight deficiency there is 
now when prices of second-hand cars 
topple. 

Signs of Increasing Loss Ratios 

“There are signs of increasing loss 
ratios on bodily injury and property 
damage and collision although there is 
no assurance that a trend upward has 
actually set in. Most companies report 
that the last quarter of 1943 was much 
higher than the first nine months. The 
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| HOME OFFICE: 


12th Consecutive Year of Increased Premium Volume 


DECEMBER 31, 1943 


ALLSTATE INSURANCE CO. 
$ 6,012,401.00 





STATEMENT 


ALLSTATE INSURANCE COMPANY 
ALLSTATE FIRE INSURANCE COMPANY 


ALLSTATE FIRE INSURANCE CO 
$1,892,729.00 





ic aictin acon se Se dinpitls 396,292.00 113,972.00 

ioe asia 720,283.00 neceren 

ere ry eee re ee Te eT ee 817,439.00 282,525.00 
ch 8 incal al 4 pasate aberdeen iis S6B,796,58 87,998.14 
$ 8,215,209.52 2,377, 224.14 


1,191.834.51 
1,062,240.87 


268,695.71 


a ataNS gay dat Ines weber estat ea edo etal 91,237.24 39,354.07 

$10,560,522.14 $2.685,273.92 
PEE See Ie oie hk cae eeks $ 3.357.874.68 $ 180,244.00 
Mass Ve Ae Tes ecenes ex nenwas 2.686.854.45 1.069,947.68 
Rap nd ea haces in a sive seek Sin 457,984.03 202,515.43 
SRGNGee 54 ede hee eHceda weiss $1,514.15 44,519.74 
SE pe RRR tse 197,543.84 31,240.49 
Ne, OO oe ee ee ee 60,357.63 2,506.97 
Sika orcir tiles ar cals ee Ras eas un, Gian 500.000.00 150,000.00 


Sian Gate hoki tak cee $1.000,000.00 


2,218.393.36 
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3.218,393.36 
$10,560,522.14 


Securities carried at $409,261 in 
and $366,068 
are deposited 


$300.000.00 
704,299.61 


1,004,299.61 
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HADA 24% \ WORKERS 


GAIN IN CROP] ARENT DO- 
ING SO BAD 
OUR WEEKLY 
INCOME WENT 
UP 16.8% IN THE 


INCOME IN 


LAST IS MONTHS 








What? No prospects for automo- 
bile insurance? 


reason is an increase in the claim fre- 
quency. In the early months of 1943 
the number of accidents as reported to 
the companies was substantially less 
than it was for the same period in 
1942. This reduction more than offset 
the increase in the average claim. Many 
companies report an increase in the avy- 
erage cost of claims and this is easily 
understood in the light of the present 
economic situation. Companies and 
agents should keep their feet on the 
ground at a time such as this and await 
developments. The companies may be 
in for some tough sledding but in my 
opinion they are all going to be in there 
working for business but not sacrificing 
quality for quantity. There is no reason 
for anyone to be downhearted or dis- 
couraged. The postwar period and rat- 
ing methods for it are having plenty of 
study. 

“In my opinion after the war is over 
there will be a steady increase in the 
strengthened type of financial responsi- 
bility law. 
gains in writings and every one should 
be prepared accordingly.” 

In explaining the loss of premium 
income on automobile business, one 
leading home office executive points out 
that in addition to the new car situation 
the more prevalent use of the actual 
cash value form and the tendency for 
“A” *ration card holders to drop their 
collision coverage are being felt. 


Actual Cash Policy 


the bargain price that 
the A. C. V., policy is being sold, this 
naturally of itself results in a greatly 
reduced premium. While we have al: 
most as many daily reports today as we 
had a year ago some of our assureds, 


Jecause of 


That will make for substantial | 


ee 


particularly the ‘A’ card holders, have 
continued to renew for fire and thett 
but have dropped their collision. This | 


also accounts for a reduction ia premium 
income; the ‘A’ card fellow. ‘feels that 
at the low mileage he is permitted, it 
does not pay him to carry collision. 
“Now that brings up the question as 
to whether the A. C. V. form of. policy 
is putting companies behind the 8-ball. 
My considered judgment. is: ‘By a 
means, no.’ True it is being sold at @ 
bargain price; and equally true, where 
we have a total loss we pay more than 
that. contemplated by the premium 
charged, but ‘so what’? Fire and theit 
still a big money-maker. Companies 
are losing money on collision but even 
that will some day right itself. Just as 
soon as the price of parts and labot 
charges return to normal, I confidently 
expect that those companies which are 
advocating and pushing the A. C. V. 
contract, as we are, will reap a harvest 


Valued Policy Contracts 


“Let me ask a question. As an under- 
writer, would you rather have all A 
V. policies in the hands of the public 
when the first car comes off the a 
sembly line in the postwar era, or would 
you rather have policies issued in stated 
amounts reflecting the distorted values 
of today. I think the answer is obvious, 
for all we need to do is fo look back 
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PREFERRED PROTECTION 


Insurance provides money when a person needs it most 


This is particularly true of automobile 
liability insurance—especially when the 
insured is faced with the payment of a 
sizeable claim. 


An automobile accident is a horrifying 
experience. Even when financial obliga- 
tions are not involved, the impact of the 
collision is a terrific shock to one’s nerves, 
but when demands for claims involving 
thousands of dollars are added to the 
nightmare of wrecked cars, PRE- 
FERRED PROTECTION provides 


welcome relief. 


No one wishes to test the value of his 
automobile insurance by actual experi- 
ence but, when your policyholder has 
PREFERRED PROTECTION, you 
can be assured his claim will be serviced, 
investigated and adjusted promptly by 
experts. 


During the last 59 years, PRE- 
FERRED’S entire organization has 
adhered to this principle of service until 
it has become a vital, motivating force in 
the performance of every-day duties. 


You can offer a PREFERRED Auto- 
mobile Contract with complete confidence 
that it fully protects the insured’s inter- 
ests. 


80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, President 


Automobile e Accident e Burglary e Plate Glass e Liability e Compensation 


— Branch Offices — 


Boston e Buffalo e Chicago e Los Angeles e Philadelphia e Pittsburgh e San Francisco e Newark 
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in our memory book and recall the hor- 
rible experience of and the abuse by 
the public of the valued policy in the 
years 1920 and 1921. That was the time, 
you will recollect, when companies had 


valued policies out at high amounts 
and the assembly line method of pro- 
duction hit its highest stride, and new 


cars were coming off the line, of a bet- 
ter type and at less money than the 
previous model. 

“You will remember what happened. 
I do most vividly. We were swamped 
with telegraphic advices that cars were 
stolen, and the next day we would get 
word that they had been found burned 
on a certain road. Those events do not 
follow each other so quickly unless there 
is an inducement, and possibly it could 
have been the over-insurance in the con- 
tract. I know from my own experience 
as an adjuster that thieves do not burn 
automobiles for they cannot sell a 
burned car. Could it nena be that 
they were induced to burn it? 


Trends of the Business 


“Now to the trends of the busi- 
ness, particularly affecting the war era. 
I believe we will find a greater number 
of banks interested in time sales ac- 
counts. I also am of the opinion that 
a goodly number of financially sound 
dealers, either with or without the aid 
of creating finance companies, will also 


as 
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28,000,000 
PRIVATE CARS 
BEFORE PEARL HARBOR 


NOW 


ABSOLUTE 
MINIMUM NEEDED 





Office of Defense Transportation estimates that 1,250,000 cars will be 
scrapped in 1944, that there will be 23,050,000 cars at the end of 1944, 


21,800,000 at end of 1945. 


It estimates that 1,000,000 cars are being held 


in storage by owners and used car dealers. 


become increasingly interested in financ- 
ing their own time sales. 

“This being so, I think the smart 
agent will lay his groundwork for con- 
tacts now both with the bank and his 
dealer friends because both have always 
proved the best source for leads to an 
agent for insurance sales. I have been 
told that some dealers are selling priori- 
ties for the delivery of new cars if and 
when they come off the assembly lines. 
They tell me that they actually issue a 
certificate giving the customer his pri- 
ority number on a_ bind-the-bargain 
basis of $25. If the purchaser does not 
take the car when his priority number 
comes up, he gets his refund and must 
go back to the end of the line. Don’t 
you think that this offers the wide- 
awake agent the possibility of contact- 








VICTORY FIRST 
SAFETY ALWAYS 


Don’t let hustle and haste lead 
to injuries and waste. 
writing and the cooperation of 
the producers contribute much 


Under- 


to the safety consciousness of 
the public — let us not relax 


our vigil. 
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90 JOHN STREET 
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ing those priority purchasers so as to 
get them all lined up for their insurance 
needs—not alone the physical damage 
coverage, but how about property dam- 
age and liability as well? 
Apathy of Agents Seen 


“I know that today there is consid- 
erable apathy on the part of agents 
on the automobile line, especially its 
physical damage feature. Some do not 
sell it, but just “provide it if the customer 
comes into their office. 1 have often 
thought that these agents are missing a 
good bet By not using the towing and 
road service coverage as a leader. The 
charge for that coverage is low and with 


cars getting older and the possibility 
of breakdowns becoming increasingly 


numerous, it would seem to me that they 
should take advantage of the situation 
and sell it along with their fire and 
theft, recognizing that aside from ma- 
terially increasing their commissions, 
they would be doing their customer a 
good service and at the same time be 
ina position to continue to renew that 
type of coverage when we all operate 


new cars.” 





E. R. VOORHIS 





“There is no question but that the 
automobile business will have a bright 
future in the post-war period,’ E. R. 


Voorhis of Newark, N. executive 
regional manager of the Royal-Liver- 
pool group, points out. “Although no 


one can predict with any degree of ac- 
curacy when it will be possible for the 
federal government to permit the manu- 
facture of automobiles for civilian use 
in large quantities, reliable information 
indicates that unless automobiles are 
manufactured before July, 1945, 37% 
or 7,800,000 of the cars now in opera- 
tion, will be less than six years old; 
there will be over 2,200,000 airtomobiles 
in their seventh years of age; 1,500,000 
in their eighth year and 9,500, pe over 


eight years old. Judging by the rate at 
peer _automobiles are going off the 
road, 6,500,000 former automobile own- 


ers will be without cars. 

“Estimates have been made that it 
will take over 18,000,000 new cars and 
trucks to bring the country back to the 
point where it has as many automobiles 
in operation as it had in 1941,” Mr. 
Voorhis reports. “This represents an 
enormous potential market. There seems 
to be no question but that people will 
have money to buy automobiles, along 
with many other commodities, when 
merchandise is available. It has been 
estimated that at the end of 1944 the 
American people will have approxi- 
mately $100,000,000,000 in savings. Even 
though these figures may be too op- 
timistic and only 50% correct, we can 
look forward to a tremendous increase 
in automobile buying which, of course, 
should mean a large increase in auto- 
mobile premium volume. 


Automobile Agency Business 


“Although it is true that 
premiums have been reduced consider- 
ably during the past two years, the de- 
crease on strictly agency business has 
not been nearly as large as may have 
been expected. Premiums on automobile 
finance business have naturally dropped 
to a vanishing point, except in connec- 
tion with used cars. 

“Many agents report § increases 
their automobile business, not only in 
connection with casualtv coverages, but 
physical damage as well. These agents 


automobile 


in 
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have gone after the business realizing 
that considerably less than 50% oi the 
cars in the hands of owners who have | 
paid for them were uninsured. This is | 
particularly true as respects physical | 
damage protection. Financial responsi- 
bility laws enacted and strengthened in 
certain states have resulted in a substan- 
tial increase in personal injury and prop- 
erty damage business. Increased values, 
scarcity of cars and inability to purchase 
new cars, except under priority, has 
made the average automobile owner 
realize ‘the value of his car and he has 
sought protection through insurance, 

‘There is no reason to believe that an 
agent should take a defeatist attitude at 
the present time and there is still some 
business available. Certainly, agents 
should be planning for the future in 
keeping their contacts with their policy- 
holders, dealers and local banks through | 
whom they previously obtained busi- | 
ness. In all probability banks will con- | 
tinue in the automobile finance business, | 
possibly to a greater extent in the post- 
war period than heretofore. There is 
every reason to believe with the tremen- 
dous purchasing power represented by 
savings, that many cars will be pur- 
chased for cash and insurance will im- 
mediately become available to the local 
agents. 


Automobile Loss Experience 


“Now with respect to loss experience 
—there was quite an improvement due 
in part to gasoline rationing and goy- 
ernmental restrictions as to speed, tires, 
etc. During the past four or five 
months, theft and collision losses have 
increased considerably, particularly in 
the thickly populated defense areas. I 
believe we can expect increasing loss ra- 
tios following the war when speed re- 
strictions are withdrawn and when the 
American public can again enjoy driving 
their automobiles without regard to re- 
placement of tires and limitation of gas- 
oline. ; 

“We also must keep in mind the age 
of automobiles now on the road, lack of 
proper repair and replacements in some 
instances, tires being used beyond what 
was normally considered a safety point 
and inability, due to lack of manpower, 
to maintain highways; all of which have 
a tendency to increase accident fre- 
quency. High loss ratios on automobile 
business followed the World War I and 
will probably follow World War II.” 

Mr. Voorhis believes that 80-20 colli- 
sion coverage is unsound at present pre- 
mium levels. Only time will tell whether 
it will grow in popularity and whether it 
will prove profitable or unprofitable to 
the companies. “My opinion is that un- 
der normal conditions it will prove un- 
profitable for the present premium is in- 
adequate,” he states. 


Actual Cash Value Policies 


“There is no question but what actual 
cash value policies are causing insurance 
companies considerable concern due to 
increased values of automobiles. The 
present formula for developing actual 
value premiums is inadequate, but on the 
other hand, the over-all experience has 
improved and it seems only reasonable 
to believe that should the actual cash 
value premiums be increased to a 
point more nearly reflecting values of 
the automobiles insured, that some re- 
duction in rates would have to be made. 
At least un until this time it has been 
mv belief that it would be inadvisable to 
attempt to adjust our rate and premium 
structures to fit a temporarv abnormal 
condition brought about by the fact that 
no passenger cars have been manufac- 


tured since February, 1942, which has 
resulted in a shortage of automobiles. 
“All collision coverage is written on 


an actual cash value basis at a premium 
ner car. Therefore, any attempt to ad- 
just actual cash value premiums for fire, 
theft and comprehensive to produce a 
premium more in keeping with the in- 
creased liahilitv assumed bv the 
panv, would also necessitate an adiust- 
ment in collision premium levels and the 
exnerience for the past vear and a hal 
or two vears would not seem to warrant 
a substantial premium increase 

course, if the present trend of increased 
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After several interviews and considerable Then after dickering he drew up areleasefor When he figured it all up, lost time alone 
the other man to sign. amounted to the cost of Insurance. In ad- 
dition he paid $150 to the other fellow. 
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losses continues, some rates and pre only by a careful analysis of the past ex- 
nium adjustments may be necessary. erence Admittedly there is a dispar- 
Since the vast majority \ 1 the premiums between the actual 
are ROW paid sor, there is 0 cash value and stated amount forms. 
ay, than ever before toi e subject is of course a live one and 
Cit DUSINess WHICH Was Nn ] j j 
; : s ben caretully considered, and it is 
then eretotore, I! \. ) shad 7 ‘ ; 
vecedeane of GH ineeriewe, pointe ont ssible that sc me re-adjustment will 
“With the unption of automobil ria acthantall a aetggpanl _ 
‘ stestetiion ore te gure to be & tee \uto1 obile physical damage premi 
pe F< wer care nits s he up during 1943 better than was 
. be weate t) situate wis de inticipated at the beginning of the 
, t spects of a cont ed de vear,’ A. V. Davenport, assistant secre 
. ‘ ti ‘ siness afte v North America in charge of the au 
' ext d peri s most iobile department, observes. ‘With 
sing viously und Fi Sl co e conservation program many passen 
s \ stake { vone cars will still be in operation in the 
Ss C C s le a neg ear aheac Combined with commercial 
$ ss. Frequent cx ct wit s and buses, there should be a good 
s is sure to pay divi olume of this business available to the 
lends the tuture when new cars wi ocal agent in 1944 
again be available In looking to the post-war period 
el s be ve e demand f when new cars are again on the market, 
80-2 s coverage except he ndoubtedly many sales will be made 
wes y, J Drews reports on a finance basis. From what we 
s t ent to dete are able to learn, many banks are plan- 
‘ x ence with this fc since more actively to develop the auto 
was only recently a ted mobile loan field This will offer the 
As t cash value torm, local agent the opportunity to develop 
S 1 ubt but tliat existing pre more automobile physical damage insut 
S s fe e | v one ance than ever before. Agents can make 
¢ S us. cars at. the st of this opportunity now by 
s \\ esent keeping in touch with their bank and 
s equate or not depends discussing with them their post-war 
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THINGS TO COME 


| The new type automobiles that the post-war world will 
| witness are already being planned by today’s industrial 
| designers as streamlined miracles on wheels... stripped of 
| all the non-essentials... slim, graceful land ships that will 
| glide over super highways. « London and Lancashire, al- 
though busy meeting today’s critical insurance needs, has 
also not neglected planning for the post-war world and the 
many new insurance problems that will confront it. Look- 
ing ahead to the future with faith and hope, it is confident 
that with its rich background of experience throughout 
the years and its enviable reputation for Dependability, 
it is qualified to meet the tegts of the times successfully. 


London & Lancashire 
v 5 RO U P 


“ 
THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. « ORJENT 





LONDON & 


LANCASHIRE 


INSURANCE COMPANY «© LAW UNION & KOCK INSURANCE COM 
J Y¥, LTD, «© SAFEGUARD INSUKANCE COMPANY OF NEW YORK GROUP 
STANDARD MAKINE INSURANCE COMPANY, LTD. (rime perantmEent) 
LUNUON & LANCASHIRE INDEMNITY COMPANY OF AMEKICA 
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Over 18 Million New Cars | 
Needed for Post-war Market | 


By WILLIAM J. TRAYNOR 


Publicity Manager North British & 
Mercantile Group 


lime was, as our better novelists say, 
when the plans were most carefully 
and hidden away in the inner 
most recesses of the secret archives. But 
that condition not obtain thes« 
days far as post-war plans are con 
cerned. Now they are aired right out 
in the public prints that everyone 
have a preview. So, let us do a 
little post-warring with the automobile 
people in order to see and prophesy the 


guarded 


doc Ss 


so 


so 


ay 


effect of that industry's plans after the 
war on the automobile insurance busi 
ness 

“Quick, Watson, the needle”’—I mean 


the crystal ball! 

Che future of the automobile business 
promises to be, looking from here, rosey 
indeed. According to Glenn H. Cum- 
mings, staff correspondent of the “Wall 
Street Journal,” the results of a survey 


of the post-war automobile market, re 
cently completed by the Chevrolet divi- 
sion of General Motors, shows that: 


What a Survey Shows 


Six and a half million former automo- 
bile owners will be without cars by July, 
1945. 

Nine and a half million owners will be 
driving “junk-piles” worth less than $100 
by that time. 

Seventeen million owners, 53% of the 
pre-war total, will be in the market for 
replacements. 

A million former 
be without trucks. 

Production of 18.4 million new cars 
and trucks will be necessary to get this 
country back to its pre-war standards of 
motor vehicle transportation. 

Reports and surveys from other large 
automobile manufacturers indicate a 
similar enthusiasm looking to post-war 
automobile production and sales. 

All of these reports and prognostica- 
tions point the way to a future tremen- 
dous market for automobiles—and for 
automobile insurance! That where 
the local agent comes into the picture. 
Even though the automobile business 
has dwindled and will continue to dwin- 
dle for the duration, he would do well to 
look ahead and plan for the post-war 
period. He would do well also not to 
neglect soliciting automobile business 
now even though new cars are not being 
manufactured or released to any great 
extent at the present time. After the 
war when new cars are available, almost 
everyone will want or need one, as is 
indicated very strongly in the foregoing 
Chevrolet survey. A new risk on an 
agent’s books now will stay with him 
when the new car is purchased in post- 
war days and will mean increased pre- 
miums for him at that time. 


truck owners will 


1S 


Optimism Even Seen Today 


Frankly, even today agents seem to 
be optimistic about present automobile 
business, and new automobile lines are 
being written which were never written 
before because owners are realizing 
more and more each day the ccnveni- 
comfort and value of the automo- 
bile, besides the fact that it is practically 


ence, 


irreplaceable under present conditions. 
Owners particularly realize that even 
though a car is not used to any great 
extent, due to gasoline and travel re 
triction the possibility of a personal 
injury or collision loss 1 ju t as likely 
to occur as ever Further, automobiles 
ire just as subject to loss today even 
though the may be in storage or in ac 
tual use but littl 

Of course, an agent in approaching a 
client or prospect regarding new auto 
mobile insurance these days must be 
tactful indeed and should present hi 
ale arguments from a new angle In 
that connection, the rather new 80% col 
lision insurance form gives point to a 


new anelk \s you know, the car own. 
er’s most frequent complaint regarding 
automobile insurance is that he pays for 
all the small losses—bent fenders, 
broken bumpers, damaged headlights. 
ete because under the deductible clatsy 
he has to pay the first $25 or $50 damages 
himself Chis new form of collision in 
surance, however, pays at least 80c of 
every dollar of damages sustained. Of 
larger losses the company pays more 
money in proportion. No matter how a 
collision happens or who is at fault—th 
insured collects Here's how it works 
' 
LOSSES UP TO $250 | 
Amount of Damage . $85 j 
Company pays 80% $6R* ) 
Insured pays only 20% 17 
Total  £t-tae 
*If vou had the usual $50 Deductible 
form of policy, you would have eol- | 
lected from the company only $35, in- | 
stead of $68—a saving to you of $32 i 


LOSSES OF MORE THAN 8250 


Company pays 100% of excess over 


BE BSROVE BESS, OP scones ce6veses 450 
Insured pays 20% of first $250, 

CN GE 0 bases cence evedeesedcsa 50 
Total . $700 


From these examples, one can readily 
see how advantageous this new form of 
collision insurance is. The insured al- 
ways collects something—no matter 
how small the loss may be. (The credit 
for “A” and “B” gasoline ration book 
holders also applies to this coverage.) 


Selling Auto 


Cover to Farmers 


C. R. Hewitt of Dorsett, Minn., a 
town with a population of only 40, is an 
industrious and successful automobile 
insurance salesman. He is also cashier 
of the bank and sells real estate. 

Mr. Hewitt is 48 years of age. He 
lost a leg in 1909 and has used an arti- 
ficial limb for 30 years. He has a mail- 
ing list of 1,000 names and writes insur- 
ance within a radius of 15 miles. 

Mr. Hewitt circularizes farmers for 
automobile insurance and immediately 
follows up with personal solicitation. He 
finds that farmers very readily purchase 
automobile bodily injury in limits of 
$10,000/20,000 and are attracted to the 
comprehensive physical damage cover- 
ages and medical reimbursement. He is 
able to add the medical reimbursement 
policy feature to nearly every policy 
merely by calling it to the attention of 
the customer. In normal times he places 
collision insurance on most risks but due 
to travel restrictions some farmers to- 
day are not buying collision. However, 
those who are dropping the insurance at 
this time indicate that they intend to 
buy when the restrictions are removed. 

Mr. Hewitt finds that very few motor- 
ists understand the real purpose of pub- 
lic liability insurance and he takes pains 
to explain the theory of this cover in 
terms that are understandable to the 
farmer. He emphasizes that in Minne- 
sota if a judgment is taken against the 
motorist for $100 or more he loses his 
license and cannot drive the car. The 
prospects are jolted when they are told 
that a judgment is a lien on real estate 
and might mean a sheriff's execution on 
personal property 

The farmers are carrying public liabil- 
ity and property damage on their trucks 
matter of course 

Mr. Hewitt points out that the por- 
tion of the automobile insurance pre 
mium that is attributable to business use 
of the car is an income tax deduction 
and that is a telling point. Mr. Hewitt 


finds that farmers enjoy a personal call 
upon them at their homes and much of 
the insurance is written in the farmer's 
parlor 


Vill 
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World wide personal acci- 
dent insurance covering all 
travel risks abroad... 













WORLD-WIDE TRAVEL ae 
ACCIDENT COVERAGE ZF EG 






+X SF, 


asta YI World wide personal accident insurance . . . covering all travel risks abroad . . . is offered by CONTINENTAL | 
q a CASUALTY, one of the nation’s largest multiple line insurance institutions. 
~ 4 , 
Cae 
CEST A new policy, just put on the market, is available to all persons including the military (except combat and train- 
{7 ing forces) covering travelers against death or disability from all accidental causes . . . including the hazards of air, 


rail, motor or water travel, and the risks of war... anywhere in the world. Weekly indemnity benefits covering dis- 


ability and medical reimbursement features are also included. 


We believe this coverage to be the broadest world wide aviation and travel accident policy to be offered by any 


American insurance company. Furthermore, it marks a pioneering step by Continental in a field that has produced 





well over $1,000,000 in premiums for foreign markets in the past year but which you can now place on your books and 
retain in this country. The protection provided is a broad, flexible “personal trip” contract, available for your clients in amounts 
up to $200,000 on any one life. Special programs available for corporate employee groups, covering travel hazards at home and 


abroad. 


AVIATION DIVISION 








AGENTS AND BROKERS 
interested in immediate and post-war potentialities of aviation accident 


insurance coverage are invited to write or phone for complete details. 











Continental Casualty Company 


910 SOUTH MICHIGAN AVENUE, CHICAGO, ILLINOIS 
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Aviation Is Business of Future 


Insurance Volume on Line Should Be Substantial 
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By KENNETH FORCE 


No one can accurately forecast the 
future possibilities in aviation, and all 
predictions now are speculative and in- 
conclusive. However, the potential de- 
velopment is large, and the insurance 
possibilities are substantial. Those who 
will realize on them will be the 
companies and agents stimulated by the 
enthusiasm which aviation generates 
among a great number of people, par- 
ticularly those young enough to like a 
new idea and to be intrigued by flying 
and the economic potentials involved. 

For some time, perhaps for several 
years, there will be more enthusiasm 
than premiums in the business. But the 
enthusiasts will prevail and are likely 
to have their chance at the major por- 
tion of the rewards. 


More Are Entering Field 


In spite of the pause in aviation ac- 
tivity induced by the war and the re- 
duction in total premiums available, 


week by week new agencies are taking 


on the line, and individual companies 
are preparing to get into the field. 
Probably half a dozen of the latter will 
announce full aviation insurance facili- 
ties this year. 

Approximately 135 companies now of- 
er aviation insurance facilities to their 
agents through the four pools, 
Insurance Underwriters, Associated 
Aviation Underwriters, U. S. Aviation 
Underwriters, and the Employers group, 
which writes its aviation business 
through Newhouse & Sayre. In addition 


19 mutual fire companies take aircraft 


hull coverage individually, pooling their 
experience for rating and safety pur- 
poses in the Mutual Aircraft Confer- 
ence and interchanging reinsurance. 
This group wrote $68,000 in premiums 
in 1943. The larger mutual casualty 
companies may soon announce aviation 
facilities, which probably will be offered 
individually with a conference of some 
kind for rating. The formation of an 
additional stock company pool has been 
suggested. 

This, of course, leaves plenty of com- 
panies outside to go into the business 
on their own, join a pool, or disregard 
the field entirely. 


Pools Pioneered Business 


The pools pioneered the business. 
They have the capacity to absorb 
readily almost any limit of liability or 
exposure. More important, they have 
trained and experienced personnel who, 
having been through the trying early 
days of aviation underwriting, are 
capable of exercising judgment that will 
be essential in the expansion following 
the war. 

There is some objection to pool op- 
eration by agents because they cannot 
bind a risk. They want to do aviation 
as they do other lines. Some of the 
companies do not believe there is 
enough retention of individuality 
through pool operation. While they re- 
tain their company name and main- 
tain their relationship with agents, they 
believe that as individual companies they 
could do things which are not now pos- 
sible. At least one and possibly more 
large multiple line companies now mem- 
ers of a pool plan to operate individu- 
ally after the war, when civil aviation 
business will begin to expand. On the 
other hand, some of the large companies 
like the group advantage and plan to 
continue or get into aviation business 
through a pool. 

There has not been any great pres- 
sure to increase commissions paid by 


the aviation markets, 10% to agents 
and 15% to general agents (10 and 
12°%4% on workmen’s compensation), 


Aviation faces a real problem in get- 
ting the initial and operating costs of 
Private flying down, and the insurance 
agent has contributed to this in his 


Aero 


commissions. But if there is a substan- 


tial expansion after the war, as aircraft 
and operation costs go down and in- 
surance competition increases, the 
commission percentage may go up on 
the smaller planes. 


Don’t Expect Much Business Now 


The new companies entering the field 
independently do not expect much vol- 
ume until after the war. They want 
enough business to get their feet wet 
and to learn the feel of aviation busi- 
ness so that they will be ready when 
the time comes with at least a core of 
trained personnel that can train new 
people and step up production facili- 
ties rapidly at the end of the war. 

Perhaps one of the strongest argu- 
ments impelling the independent com- 
panies, particularly the large _ ones, 
toward the aviation insurance field is 
the number of business and industrial 
assured that now have or plan to get 
industrial aid planes for the use of 
executives in the business. The inde- 
pendent insurer believes that unless it 
can take care of the aviation along with 
this type of assured’s other business it 
may lose some of the other lines to a 
company with aviation facilities. 


Hull Reinsurance Hardest to Get 


One company now preparing to en- 
ter aviation insurance independently 
found that liability reinsurance is not 
hard to get from its regular reinsurance 
sources but there was some resistance 
in connection with hull cover. Reinsur- 
ers want to hold down the possible hull 
catastrophe hazard, and_ catastrophe 
limits are hard to get outside of London 
Lloyds. 

Hull experience has been bad. The de- 
velopments of the war in safety may 
help insurers to lower rates, but it is 
the hull premium that provides the 
heaviest dollar burden on the airplane 
owner and operator. Hull coverage can 
be compared with collision in automo- 
bile. It is the collision rate that pro- 
vides the biggest dollar burden for the 


automobile driver, and yet collision is 
the only line that has been consistently 
unprofitable for automobile insurers. 
The bad feature of the hull risk con- 
sists of the large partial losses. A pilot 
will bang an undercarriage and have 
more of a repair bill than the cost of a 
second hand plane. The insurers get- 
ting into the business must plan on 
this. The airplane is a fragile and highly 
priced machine. 


AGENTS’ OPPORTUNITY 


The agent who would like to get into 
the aviation insurance business probably 
should have more than a passing in- 
terest in aviation itself. Apparently he 
has to know the aviators and the avia- 
tion business pretty thoroughly before 
he can accumulate much of a premium 
income from this source. He is likely to 
have to invest a lot of time in futures. 
He should have at least a basic under- 
standing of the aviation coverages so 
that he can talk intelligently. He can 
get this knowledge in several ways. 
The “F. C. & S. Bulletins” of THE 
NATIONAL UNDERWRITER publishes a sec- 
tion on aviation insurance which is 
comprehensive and suggestive. Aero In- 
surance Underwriters has a_ booklet 
prepared by Major John A. Llovd which 
covers the field. U. S. F. & G. got out 
a concise outline of aviation insurance, 
and Standard Accident, which recently 
joined U. S. Aviation Underwriters, 
just issued a pamphlet on “Aviation 
Insurance Facts.” There is also the 
aviation section of the National Asso- 
ciation of Insurance Agents’ study 
course. 

Those agents who have been writing 
aviation lines for some time are inclined 
to feel that it will be difficult for the 
new comer to break into the business. 
There are some difficulties and it will 
require time, but aside from the f 








tact 
that the veteran in the field has a good 
grip on a large share of business, par- 
ticularly with airlines, when private fly- 
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“WAIT - LET ME PARK IT, DEAR. YOU PHONE THE 
INSURANCE CLAIM AGENT.” 


ing expands after the war new oppor- 
tunities will be created for those who 
are ready to take advantage of them. 
Perhaps the best approach for the 
agent is to learn to fly or frequent air- 
ports; get behind movements to develop 
local airports; join or help form flying 
clubs, etc. ; 
The agent can earn his commission 
On aviation insurance. He is on the 
ground, he can get and furnish the nec- 
essary information on which to base 
underwriting, and he can swing the busi- 
ness. As a matter of fact, unless he 
does these things, the expense to the 
company or pool gets out of proportion 
to the premiums involved,. particularly 
now when business is thin. If he has 
to call in an aviation insurance expert 
in order to handle every one or two 
airplane risks that he runs into, then 
the acquisition cost cannot be justified. 
He should acquire enough knowledge 
about aviation insurance to help along a 
young industry, not ride on its coattails. 
A small working knowledge of the avia- 
tion business is almost essential if he is 
to perform his function as an agent 
properly. In a few cases the aviation 
underwriters have found it easier to 
make an aviation insurance agent out 
of someone connected with aviation 
than to teach aviation to an agent. 
About 80% of automobile premium: 
come from private passenger cars and 
20% from commercial cars, and this 
ratio is likely to obtain in aviation, At 
their peak airlines had less than 500 
planes in operation, whereas on Jan. 1 
1942, there were 24,836 certificated air- 
craft in the U. S. This is a ratio of 50 to 
1 in favor of the private 


passenger 
plane. ~ 


rhe future of this type of plane has 
been dealt with extravagantly 
are real problems to be met: U 
the average owner, 


_ There 
) Utility to 
for example, so that 


meee to door time will be greatly re- 
emanes Salety, particularly in landing 
and takeoff; weather conditions: jnitial 


cost, and development of airstrips and 


ports in great enough quantity to make 


ye) plane readily available. It is now 
eames a machine for moderate and 
) y icte ¢ - : : 
ng di tance’ transportation. Limita- 
tons imposed by weather will] mean 
more rapid development of flying in 
some sections of tl : than j 
le country 
2 gan try than in 
Airport and airstrip developments 


must go along 


with any developme 
aviation. The : aemehie 


investme in z i 
roads from 1920 . sent in a 
1,500,000 miles of surfaced highest 
was more than $30 billion. During that 
time the number of motor vehicles in- 
creased from 9,000,000 to 34,000,000 and 
total travel indicated by ‘gasoline 
consumption increased 534%. _ 
Much of the early development 
ports and strips for private flying will 
be up to the local communities and the 
states _and agents can contribute in 
this effort. Some are doing now 
Several states now have active aviation 
bureaus. The states are expected to en- 
courage flying instruction in schools 
build flying strips in areas away from 
cities where needed, publish flying maps 
and the like, etc. Wisconsin starts avia- 
tion instruction in its high schools this 
fall, with four hours of dual control fly- 


as 


of 


sO 


ing, and Illinois is planning similar 
courses, 

While there are a great many simi- 
larities between automobile insurance 
and aviation insurance, one difference 
in the two types of machines is the 
greater cost of the airplane and its 
greater susceptibility to damage. It 
must be kept un in apple pie order at 
all times so that its original and its 


resale value are always high and con- 
sequently will develop more premiums 
than automobiles either new or in the 
same second hand classifications. 
(CONTINUED ON PAGE 19) 








AUTOMOBILE AND AVIATION INSURANCE NUMBER 


Aviation Coverage as Field 
for Independent Company 


By RAY B. DUBOC 


President Western Insurance 
Companies 


Aviation insurance is a subject which 
has received only superficial attention 
by most of the people who may some 
day find it to be one of their principal 
sources of premium income. Interest has 
been stimulated greatly, however, by the 
release of the civil aeronautic board’s 
report covering its study of the effect 
of insurance on the aviation industry 
It is unfortunate that the issue of mo- 





RAY B. DUBOC 


have been raised while 
the insurance states’ rights bill is pend- 
ing in Congress. The criticism of the 
extent to which foreign insurance inter- 
ests have dominated the program re- 
flects the prejudice which must be 
overcome and emphasizes the political 
implications of the whole controversy. 
Interstate and international aviation will 
unquestionably be one of the most im- 
portant of the post war projects. Con- 
gress has the responsibility of protect- 
ing the public interests in this vast new 
industry by which American enterprise 
expects to girdle the globe. Insurance 
is an important factor of the cost and 
some reasonable regulation is to be ex- 
pected and in fact desired. It is difficult, 
however, to secure an intelligent con- 
sideration of the problems in an atmos- 
phere of political rivalry. 


nopoly should 


Western Companies Enter Field 


There have never been more than 
25,000 civilian airplanes in the United 
States and only a small percentage of 
these have been insured. The scheduled 
airlines had 359 planes in pre-war serv- 
ice. The army requisitioned 193 of these 
and has since returned 34 of them, leav- 
ing 200 planes now in operation on the 
17 domestic air routes. From an insur- 
ance standpoint the catastrophe hazard 
has been too great and the spread of 
risk too limited to interest many in- 
dividual companies. The syndicate or 
group plan offered the only means of 
‘pioneering in this hazardous field. The 
high values of transport planes in pro- 
portion to the aggregate amount of in- 
surance written and the public liability 
and passenger hazard have presented 
problems be yond the capacity of any 
individual company or the domestic re- 


insurance market. There will be consid- 
erable chaos and uncertainty in the 
readjustment period when American 
airlines will have to meet nationalized 
foreign competition 

B So three pring ipal groups which have 

ritten . practically. all of the aviatior 
insurance up to the ‘present time will 
no doubt be able to meet the require- 
ments of the transport lines. The un- 


of these groups 
substantial con- 


derwriting managers 
have already made a 
tribution to the industry. They have 
been helpful in promoting safety and 
in developing a sound program of regu- 


lation. However, it is inevitable that 
the insurance market will expand rap- 
idly in the field of private flying and 


the miscellaneous branches of commer- 
cial aviation. The Employers group 
and a syndicate of mutual companies 
are already active. Western Casualty 
& Surety and Western Fire are now 
announcing their entrance into the field 
and are offering their agents facilities 
for writing complete aircraft coverage 
including hull, public liability, passenger 


hazard, property damage, airport liabil- 
ity and accident insurance. Adequate 
reinsurance arrangements have been 
made to accommodate all except the 
scheduled airlines and the very expen- 
sive privately owned planes. 

The number of prospects that an 


agent can call upon at the present time 
is limited but the premiums are sub- 
stantial and make it a class well worth 
the producer’s attention. There is noth- 
ing mysterious or complicated about 
writing aircraft insurance and any agent 
can quickly acquire a general working 
knowledge of it. Many restrictions on 
private flying are being lifted outside 
the vital defense areas. Planes now can 
be rented by any of the 97,000 private 
pilots certified by the Civil Aeronautics 
Authority. The war training service 
program will cease on June 30 and train- 
ing planes are now being sold to civilian 
buyers. Several hundred private airports 
may be reopened as soon as military 
precaution can be relaxed. Agents will 
do well to get an early start in writing 
this new line so as to be leaders when 
civil aviation expands after the war. 


Possibilities ‘Are Tremendous 


Opinions differ widely as to the pros- 
pects for the early future. Charles I. 
Stanton, CAA administrator, predicts 
that there will be 300,000 civil aircraft 
within three years after the war and 
500,000 by the end of the first decade. 
He estimates that 6,000 airports will be 
needed within five years. Other respon- 
sible authorities expect a more gradual 
development. It is almost impossible to 
exaggerate the potential possibilities of 
air transportation in the post war world. 
Tens of thousands of pilots who have 
been trained for war will be eager to 
fly their own planes or be looking for 


jobs in some branch of. the industry. 
Manufacturers will be looking for an 
outlet. Finance companies are planning 
on extending their credit services to 


purchasers of airplanes. Satisfactory 
light planes will be available at a cost 
within the reach of men of moderate 
means. Revolutionary electronic traffic 
control devices will make landing safer. 
Radio altimeters for private planes will 
indicate terrain clearance. Just as the 
automobile industry furnishes the mar- 
ket to the producers of many raw ma- 
terials and accessories, so the aviation 
industry will be the hub of a vast com- 
posite array of producers of raw ma- 
terials, manufacturers and service or- 
ranizations. As the building of good 
sr paralleled the expansion of auto- 
mobile transportation, the development 
of aviation will require the establish- 
ment of airports in every town and 
community of the nation. The construc- 
tion of these airports will of itself be 
an enormous undertaking and _ their 
maintenance will provide employment 
for thousands of managers, dispatchers, 
meteorologists, mechanics and operating 
personnel. Every large city will need at 
least three or four airports because the 
capacity is not measured by the space 
on the field, but is limited by the air 
pace above. This capacity may shrink 
with the introduction of larger and 
faster planes. New York has one air- 
(CONTINUED ON PAGE 298) 
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sTHMAYY, 
SJOHN TAKES JUNIOR ALONG WHEN HE HAS A PILOT 
PROSPECT TO SEE. JUNIOR SPEAKS THEIR LANGUAGE...” 
Realistic View of Financing 
" 


It Is Inseparable from Insurance, 


Experienced Investment Man Shows 





With the release of airplanes that have 
been used by the army and navy for the 
war training of student pilots, the civil- 
ian market for the financing of such 
planes has been stimulated considerably, 
according to Paul Zima, vice-president 
of the Hamilton Investment Co., Chi- 
cago, and manager of the aviation de- 
partment. Mr. Zima points out that 
there has been a steady demand by fixed 
base operators and_ individuals for 
financing of private passenger airplane 
equipment even during the time in the 
last six months when the planes used 
for army and navy training technically 
were owned by the Defense Plant Cor- 
poration, though used as theretofore by 
training contractors. 


Must Understand Financing 


Mr. Zima believed that if the agent is 
to retain control of the commissions on 
financed plane business, then he should 
thoroughly understand aviation and 
financing as well as insurance and must 
be in a position to arrange the financing 
of planes. The financing service is the 
primary need of the person who is plan- 
ning to buy an airplane and who does 
not have enough cash to pay the full 
price. The insurance is secondary, and 
nothing that the insurance business can 
do will change that fundamental aspect 
of the situation. Consequently, unless 
the agent is in a position either to 
finance the purchase of the plane 
through facilities of his own or to ar- 
range such financing with a _ finance 
company or a bank, then the financing 
service is going to control the insurance 
and without question will take a lion’s 
share of the insurance commission. 

Mr. Zima has been financing airplanes 


since 1938. He has spent the majority 
of his time in the last six years arrang- 
ing loans both through banks and 


through a finance company. He is thor- 
oughly familiar with insurance and with 
the arrangements that have been and can 
be made with respect to agencies and 
companies. He has an experienced and 
realistic view. 


There is no reason that the agent can- 
not establish himself as a source of both 
financing and insurance. Some of the 
agencies already have done this. They 
have set up financing departments, and 
their experience has been fairly good. 
Or, they can make arrangements with a 


bank. If they are interested in aviation, 
they can develop prospects for both 
financing and insurance. The agent 


should spearhead his development pro- 
gram with financing facilities. The in- 
surance will come along naturally and 
easily. 

Mr. Zima recommends the finance 
company way of doing business because 
it is more flexible than the way in which 
banks must function. He has operated 
both ways. The banks must meet cer- 
tain fairly rigid operating requirements. 
One of Mr. Zima’s advantages since he 
entered the finance company field has 
been his ability to tide some of his ac- 
counts over slow periods. He has made 
strong and fast friends in this way and 
built a backlog of confidence and loy- 
alty as a sound base for future business. 
Under a finance company setup he can 
do this where it is not possible through 
a commercial bank. 


Can’t Wait Too Long 


There is undoubtedly a time element 
involved. If agents want to get into the 
aviation field and play a real part in its 
future, then it is not at all too early to 
meet the very real problem of what to 
do about financing the purchase otf 
planes. There is plenty of money 
around to be loaned, and the finance 
companies will offer tough competition 
to the agents in the aviation field unless 
the agent gets off to a good head start. 
It is not a question of how the matter \ 
should be handled, it is a question ot t 
how it is being handled and will be 
handled. The agent cannot wish away 
the fact that the prospective airplane 
purchaser wants the plane and is going 
to scout around for money to buy it. He 
doesn’t now and he won't care in the fu- 

(CONTINUED ON PAGE 18) 
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Future for Airline Insurance 


LINE IS NOT A CLOSED BOOK FOR BROKERS, BUYER STATES 


By FRAZIER S. WILSON 


Manager Insurance Department 
United Air Lines 


One of the most interesting rate 
trends in the insurance business is por- 
trayed in the airline insurance field for 
the years 1937-1942. In those five years 
revenue passenger miles increased from 
474,599,717 to 
1,611,975,528. In the 
same period average 
costs for flying lia- 
bility and compen- 
sation insurance as 
disclosed by the re- 
cent civil aeronau- 
tics board report, 
were reduced from 
2.2883 cents per 
revenue passenger 
mile to 0.9877 per 
revenue passenger 
mile. 

It is also inter- F. Ss. 
esting to note that : 
life insurance ratings for commercial 
pilots have been reduced from $50 per 
thousand in 1934 to a net rating in 1944 
of $5. This rating, it is expected, will 
be further reduced within the next five 
years to $2.50 per $1,000, which is the 
same rating now applicable to locomo- 
tive engineers. It is reasonable to be- 
lieve that rates will be reduced by an 
even more favorable loss experience that 
will result from the increased safety fac- 
tor in four motored ships, such as the 
DC-4, from the adaptation of radar to 
commercial aviation and from other new 
developments such as heat deicing which 
will permit safe flying in any weather. 





Wilson 


Insuring DC-4 Type of Plane 


New and interesting underwriting pro- 
cedures undoubtedly will grow out of 
the use of the DC-4 type of plane, the 
four motored 44- to 50-passenger, 250 
mile per hour plane. Such planes will 
of course bring about a greater concen- 
tration of risk requiring higher maxi- 
mum limits on passenger liability. Hull 
values also will be increased and neces- 
sarily the concentration of risk will go 
up to two or three times that of the 
present DC-3 type of plane. 

The interest of brokers and agents 
cannot help but be stimulated by the 
possibilities in the aviation field. Un- 
fortunately the commercial air line busi- 


ness must necessarily be limited to a 
few brokers specializing in the airline 
industry. This, of course, is not much 


different from the situation which pres- 
ently obtains regarding railroads and 
shipping lines. 

Predicted air cargo developments will 
be of particular interest to those ma- 
rine underwriters endeavoring to adapt 
general average and salvage principles 
to the air cargo field. It is illogical to 
believe that the present marine con- 
tracts, romantic and legally acceptable 
as their verbiage may be, will ever be 
welcomed by an industry that has prog- 
ressed through aggressive independent 
thinking unhampered by legal or opera- 
tional traditions. 

Open to Ideas 

The undoubtedly will con- 
tinue to be solicited by brokers and 
agents who have a general knowledge 
of the insurance business. It is unlikely, 
however, that a broker or agent of gen- 
eral lines will successfully enter the field 
unless he is able to present some ad- 
vanced underwriting scheme. Otherwise, 
it is only natural that the plane manufac- 
turers and commercial transport compan- 
ies will continue to deal with those brok- 
ers who have been of particular assistance 
to them. The broker who is able to pre- 
sent a plan tailored to satisfy the under- 
writer’s desire to protect his company s 
return a fair profit on the risk, 
and yet enable the insured to obtain cov- 


industry 


assets, 


erage without trading dollar plus an ex- 
cessive profit, will win the business. 
Insurance carriers in the early years 
of commercial aviation were faced with 
the problem of underwriting an un- 
known hazard without benefit of loss, 
safety, or rating experience. The profit 
eventually made by the _ pioneering 
groups is certainly not an excessive one 


and in my opinion they might have 
been severely criticised if they had not 
played the safe end of the premium 
scale. The air industry is genuinely 
appreciative of the security offered 
through the early troublesome days. 


However air line experience of the past 
five years proves that the industry has 
arrived, through its own serious efforts, 
at a point where it is entitled to in- 
sure under a plan more equitable to its 
proved experience. If the broker, ambi- 
tious to break into the air field, can crys- 
tallize such a plan, sell the insurer on 
its merits, and then approach the in- 
dustry, he will obtain his portion of an 
ever expanding premium volume. 


FUTURE POSSIBILITIES 








What the insurers can expect in the 
way of property values and functioning 
of aviation as a transportation system 
is reflected in some of the studies which 
the aviation industry has been making. 
As W. A. Patterson, president of United 
Air Lines, points out, his company has 
for two years had a full time staff en- 


In the accompanying article Mr. Wilson 
makes some suggestive comments on insur- 
ance from the viewpoint of the insurance 
buyer of the nation’s largest individual 
airline operator. In addition, he summar- 
izes some of the future possibilities of 
airline insurance growth as those possibili- 
ties have been projected from a base of 
past experience by W. A. Patterson, presi- 
dent of the United Air Lines, and other 
executives and personnel of the company. 


gaged in studies of every phase of the 
past, present and future air transporta- 
tion picture. All of the departments of 
the company, particularly the research 
and development group of the engineer- 


ing department, have participated. From 
these studies, the company has made 
certain conclusions and formed certain 


opinions regarding future developments 


in the aviation field, specifically the field 
of airline transportation of passengers 
and cargo. 


General Conclusions 


Among the general conclusions are 
the following: 
A five times growth of U. S. domes- 


tic air transportation over its best pre- 


Direct Aviation Premiums 
on All Classes of Risks 


war year of 1941, within four years 
after the war. In 1941, the United States 
air lines operated approximately 350 


planes which flew in that year more than 


1,384,000,000 revenue sangre: ge miles, 
13,130,000 mail ton-miles and 5,262,000 
express-freight ton-miles. 

Estimates based on statistical data 


indicate a possible 30 times growth of 
domestic air transportation within about 
20 years. This would mean that airlines 
would by 1964 be carrying 80% of all 
passenger business now carried in first- 
class Pullman service, 40% of all ex- 
press now moved by rail, all first-class 
mail traveling more than 400 miles, one- 
third of railway coach and inter-city 
bus travel, 80% of parcel post, 20% of 
rail less-than-carload freight and 5% of 
motor truck less than carload freight. 
This would entail use of approximately 
5,250 airplanes of the type expected to 
be available immediately after the war. 
This forecast is merely a statistical pro- 
jection and does not take into account 
numerous intangibles which might 
change the picture. For instance, sur- 
face transportation also will be making 
considerable progress in the same period 
with improved operating efficiency and 
economies accompanied by lower cost 
to the public. Accordingly, this forecast 
must be listed as “possible,” not “prob- 
able.” 


Local Air Service 


An extremely large development of 
local air services feeding into main trunk 
line air routes. At present domestic air- 
lines give direct service to approxi- 
mately 300 cities in 48 states and the 
District of Columbia while operating 
over 49,000 miles of airways. The de- 
velopment of local air services such as 
already are being sought in airline appli- 
cations to the civil aeronautics board 
will multiply such figures many times. 

There will be a variety of air trans- 
port service for various needs and de- 
mands. Included will be high speed, 
long range trans-continental passenger 
flights with only one or two stops from 
coast to coast, slower local flights for 
passengers and cargo which will serve 
cities in between major air terminals on 
trunk lines and cities adjacent or tribu- 
tary to the main trunk lines, and all- 
cargo flights of both high speed express 
and local types. 

Reductions in air passenger and cargo 


costs to the public. Air passenger fares 
have been reduced from about 10 cents 
to 5 cents a mile in 10 years so that 
today they are roughly equivalent to 
rail plus Pullman. They must go con- 
siderably lower if air transportation is 
to penetrate the coach and bus travel 
market. Air express rates recently were 
reduced by approximately 12%. They, 


too, must be lowered much further if 
they are to attract a great number ot 
$13,303.034 
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commodities which thus far have not 
been shipped by air because of cost. 

Technological advances will make new 
economies possible. There will be new 
radio aids and improved fuels as a re- 
sult of the war which will contribute 
to operating efficiency and economies; 
such things as design of specific types 
of planes to do specific kinds of jobs; 
improvements in the power plants, im- 
provements in terminal and _ aircraft 
loading and unloading facilities, and im- 
proved airports. 

There will be a far greater passenger- 
cargo market, even at present cost, than 
ever existed prior to the war. The war 
has advanced public acceptance of the 
air plane by at least 20 years. Thousands 
of new air passengers and air shippers 
have been added during the war to the 
4,000,000 passengers carried by domestic 


airlines in 1941. Meanwhile some 2,000,- 
000 men have been obtaining a first 
hand acquaintance with the airplane 
while serving in the armed forces. The 
majority of them certainly can be ex- 
pected to swell the air traffic volume 
in post war days 


The development of various types of 


planes for various purposes will help. 
United Air Lines engineers after ex- 
haustive study of the entire subject de- 


scribed four possible type of planes for 
airline use within perhaps five years 
after the war: A four engined, 62'4-ton, 
100 passenger transport with a cruising 
speed of 250 miles an hour and a range 


of 3,000 to 3,500 miles primarily for over 
ocean passenger operations but capable 
of carrying reasonably large amounts of 
cargo; a four engined, 35-ton moderate 
range. passenger plane for domestic de- 
luxe sleeper service; a four engined, 

or 30 ton coach or club carrier for pas- 
sengers and cargo, and a 16 ton twin 
engined plane for use as a variable load 


Carrier, ¢€ ithe t of 
both 


Chere will be an 


passengers or freight or 


extensive airport de- 


velopment program for major cities, 
smaller cities, villages and hamlets 
throughout the country 

Unite \ir Lines expects not only to 
continue employment of the 7.500 men 
and women now on its payroll and to 
have jobs waiting for its more than 
1,000 employes now in the armed serv- 
ices, but to employ another: 10,000 per- 
sons within tour years after the war 
United's payroll is approximately 25% 
ot the domestic airline industry's. United 

ir Lines will spend between $18 million 
and $20 million for development pur- 
poses immediately after the war 

Chere will be, in addition to the do 


mestic airline growth, a 
of international ftying, 
competition 


and 


great expansion 
accompanied by 
between the United 
toreign countries 

apparent that the for 
war transportation are exceedingly 
right. It is equally apparent that these 
prospects promise a new and great in- 
market requ! iring the services of 
brokers and agents as alert and progres- 
sive as the industry itself. 
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Sees Bright Future for 
Foreign Accident Coverage 


By R. J. GLASGOW 


Superintendent Aviation Accident Divi- 
sion, Continental Casualty 

The recent entrance of Continental 
Casualty into the field of foreign acci- 
dent insurance is an event which is 
higkly significant from two standpoints. 
First, the decision of American under- 
writers to invade a field hitherto domi- 
nated by foreign underwriters is a con- 
crete refutation of the charge, frequently 
made, that American companies are in- 
sular in their thinking. It implies, at 





R. J. GLASGOW 


least, recognition by American insurers 
of their obligation to protect American 
business and the American public where- 
ever they may go. Whether this initial 
step will be or can be followed by others 


in the same direction is uncertain at 
present. The extension of other lines 
into foreign fields involves problems 


which do not exist where accident in- 
surance is concerned, and many of these 
problems will have to await the end of 
the war for their solution. But what- 
ever the final answer, indication has 
been given of the increasingly broad 
outlook of American insurance. 


Most Transocean Travel by Air 


Second, and more important for the 
immediate future, the fact that foreign 
accident insurance today is intimately 
tied up with the aviation hazard high- 
lights the growing importance of the 
airplane as a means of world transporta- 
tion, and offers an encouraging vrew 
of the future as respects accident in- 
surance. Most transoceanic travel today 
is by air, and American business execu- 


tives, technicians, supervisors, enter- 
tainers and others are journeying to 
the far corners of the earth quite as 


casually as yesterday they went from 
New York to Chicago. No one doubts 
that after the war there will be a vast 
increase in the use of private planes, 
and an equally great upswing in ordi- 
nary domestic travel by airliner. In this 
writer’s opinion there will be a corre- 
sponding increase in foreign travel by 
air. The twin factors of speed and low 
cost will be largely responsible for this. 
When London, Paris, Honolulu and Rio 
de Janeiro are only a matter of hours, 
or at most a day or two, from our own 
cities—and when such places can be 
visited at not much, if any, more than 
the cost of an ordinary vacation trip 
today, who can doubt that thousands 
of Americans will take advantage of the 
opportunity? 

The combination of these two ele- 
ments—the increase in foreign air travel 
and the growing willingness of Ameri- 
can underwriting to go beyond their 
own borders—offers a bright prospect 
to the accident underwriter. Today the 
field of foreign accident insurance is 
greatly affected by its position as an 


important adjunct to the war effort. 
Nearly all foreign travel in these times 
is directly connected with the prose- 
cution of the war, and the accident un- 
derwriter must be prepared, not only 
to cover the war hazard in general, but 
to protect his assureds even under com- 
bat conditions. He must also be pre- 
pared to evaluate a risk upon the most 
meager information; sometimes this is 
because full details cannot be revealed 
for security reasons, and sometimes it 
is because the assured simply does not 
know where he is going, how he will 
travel, or how long he will stay. For 
the same reason, the underwriter must 
be willing to issue extremely broad, 
flexible contracts drawn to cover in al- 
most any conceivable circumstance and 
against a variety of occupational ex- 
posures. An example of the widely vary- 
ing exposures which may be encountered 
is offered by the newspaper correspon- 
dent, who may be in an office in London 
today, on the front in Italy tomorrow, 
and aboard a carrier in the Pacific next 
month. 

Because, in war time, no two of these 
risks are apt to be alike, the underwriter 


cannot hope to get a spread by classes, 
but must underwrite against the average 
provided by his business as a whole. 
He must be willing to face, without 
flinching, exposures which in normal 
times might be considered uninsurable; 
again he relies on his over-all average 
for protection. He must truly have a 
broad and philosophical outlook, and 
he had better not be of a nervous char- 


acter or he will be forced to give up 
reading newspapers. 
War Lessons in Peace 

When peace returns, much of this 


abnormality will disappear. Rates and 
coverages will permit a greater stand- 
ardization, and the business as a whole 
will tend to become more orthodox. But 
the training which the war-time under- 
writer has received will not be wasted. 
He will have the world-wide viewpoint 
necessary for the successful exploitation 
of the field before him, and he will be 
used to the issuing of broad, flexible, 
comprehensive contracts having few re- 
strictions and exceptions. In this re- 
spect, this great new field for accident 
insurance gives promise of being in the 
forefront of the movement, characteris- 
tic of most lines of insurance today, 
toward simplicity and comprehensive- 
ness. If this result is achieved it will 
be largely due to the lessons learned 
by the underwriter in these troubled 
days. 


Reductions Are 
Now Being Planned 


NEW YORK—Reflecting the steady 
improvement in the experience on 
nearly all classes of aviation risks, fur- 
ther rate decreases are in the making 
and are due to be announced shortly. 

The chief exception to the improved 
experience is on manufacturers, but 
these risks are individually rated and do 
not appear in the schedules. Scheduled 
air lines have not shown up too well in 
recent months, either. 

However, other types of aviation risks 
—planes owned by corporations to 
transport key men, airport and flying 
school operators, private planes, etc., are 
showing an improved loss record. 

An important development is the 
greatly increased use of planes by big 
corporations to get their executives and 
important technical men from one plant 
to another. Most of these corporations 
are doing work essential to the war ef- 
fort but others are also making use of 
planes. It is nowhere near so difficult to 
obtain and operate a plane as most peo- 
ple would assume it to be in wartime. 

Most of these corporations are mak- 
ing enough money so that they are in 
(CONTINUED ON PAGE 18) 








Engineering Department Proves Value 
in Insuring Aircraft Risks, Aero Finds 





NEW YORK—The question is some- 
times raised by companies contemplat- 
ing entering the aviation insurance field 
on an independent basis as to the neces- 
sity of setting up a safety engineering 
department to inspect prospective risks 
and those that are already on the books. 
The best answer seems to be that Aero 
Insurance Underwriters, which has the 
most elaborate engineering service . of 
any of the groups, considers this activ- 
ity to be highly essential to its work. 

In the field of airline operations, 
where Aero does not operate, the need 
for engineering service is taken care of 
by the airlines themselves and the fed- 
eral government’s regulatory authori- 
ties. However, government requirements 
as respect other types of aviation, though 
good, do not go anywhere near as far as 
Aero feels is essential to the safe under- 
writing of risks. 

Whether the risk is a manufacturer, a 
big corporation that owns planes to fly 


its key personnel, an airport operator, 
a commercial flying school or the indi- 
vidual owner-pilot, the need for inspec- 
tion service not only aids in determining 
what applicants shall be accepted but in 
seeing that equipment and personnel are 
of a type to keep the risk acceptable. 

In the manufacturing field a prototype 
model may be insured for as much as 
$1.5 million and it is clearly to the in- 
surer’s interest to have the top quality 
of inspection service and engineering ad- 
vice before agreeing to insure the test 
flights. In the field of private flying, in- 
spection and engineering are becoming 
of increased importance because of the 
government’s gradual withdrawal of the 
strict regulations aimed at preventing 
the pilot from killing or injuring himself 
and its tightening up on regulations 
where safety of the public is at stake. 
The tendency is for the government to 
take much the same attitude that it does 
toward a canoeist: he can sail it to Eu- 





Above is shown the 50 passenger and cargo 4-engined Douglas DC-4, 
which is expected to be put in use by the airlines as soon as the war is 
over. It has been tested during the war as a military C-54. It will cruise 
at 220 miles an hour with passengers, mail and express; will fly from 
New York to Chicago in about 314 hours, from Los Angeles to Seattle 
in six hours, and will clip approximately six hours from existing coast 


to coast schedules. 


rope if he likes, for all the government 
cares about his personal safety. 

As with boiler and machinery insur- 
ance, where inspection is censidered vi- 
tal by insurers despite state regulations 
and inspections, Aero has found that 
quality of maintenance and operation 
can vary greatly from risk to risk. 
These factors are much more important 
than what company made the plane in 
the first place. 

Another important angle in connec- 
tion with inspection is that federal avi- 
ation authorities have control only over 
flying. They have nothing to say about 
the way that ground facilities are main- 
tained, though indirectly they have con- 
trol over about 250 airports by specify- 
ing that commercial airliners may not 
use airports that do not come up to cer- 
tain specifications. However, these 
fields are only a small percentage of the 
4,000 or so airports in the United States. 


How Inspection Helps 


_ Here is just one example of how the 
inspection of an airpart might prevent 
an insurance loss under an airport lia- 
bility policy, a crash loss, a property 
damage and public liability loss and per- 
haps a claim under an aviation personal 
accident policy: A pilot taxis his plane 
up to the airport’s gasoline pump and 
takes on a load of fuel. He assumes that 
the airport operator has checked to 
make sure there is no water in the 
gasoline. However, there is no federal 
regulation requiring such imspection and 
water from the gas pump gets into the 
plane’s fuel system and causes the motor 
to go dead just after the plane has taken 
off. In such circumstances a bad crash 
is almost inevitable and the pilot would 
be lucky to get out alive. 

The fact that safety work is in no 
danger of being overdone is shown by 
the accident record. Though it is cur- 
rently somewhat better than in the past 
it has for several years been normal to 
expect one-third of all planes except 
those. on the commercial airlines to be 
involved in accidents during the year 
and about 90% of these crack-ups re- 
quire a major overhaul or replacement 
of a major assembly. 

Aero’s engineering work is in charge 
of Jerome Lederer, assistant manager. 
He has had long experience in aviation 
safety work, having joined Aero in 1929 
after serving it for some years as a con- 
sulting engineer. In 1940 he became 
director of the safety bureau of Civil 
Aeronautics Authority and in 1942 be- 
came executive assistant to the president 
of the Airlines War Training Insti- 
tute. On completion of the institute’s 
projects he returned to Aero last No- 
vember. 
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The run-off liability on financed au- its writings 26.1% to a total of $6,173. 
tomobiles, which caused the stock fire TEN STOCK FIRE AUTO LEADERS 515. General Sachones, the General 
companies in 1942 to lose $132,283,584 in Motors carrier, lost ground, from first 
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the excess profits tax brackets and hence 
for the 


on a net basis may be paying for 
cost of operating the plane in 10-cent 
dollars. In most cases the use ot a 


plane is a worth-while expenditure, for 
it saves time of key personnel and by- 
passes the ordinary travel bottlenecks. 

These risks show a good insurance 
experience. The equipment and operat- 
ing personnel are excellent. Further- 
more these planes are flying high-priced 
executives and irreplaceable technical 
experts. Hence they stay on the ground 
unless conditions are right. 

It might be assumed that it would be 
difficult to get competent pilots for 
these planes or any not an integral part 


of the war effort. Yet an increasing 
number of returned military fliers are 
available. ‘Those who may have been 
discharged for “battle nerves” or other 


neuropsychiatric reasons are not viewed 
with favor but a pilot who has lost a leg 
or is otherwise physically incapacitated 
be just 


for active military duty may as 
good as the best for civilian flying. 
Airport Operators Do Well 

Airport operators are doing well as 
insurance risks. Now that the war 
training service has been cut out, many 
of these operators are going to find it 
tough to get along in business. Some 


will do better than when they had WTS 
as a backlog but others will go broke. 
That the opportunity is there for the op- 
erator who can combine good business 
judgment with sound flying and main- 


tenance practices is evident from the 
fact that there are currently some 236,- 
000 licensed private pilots, as against 


about 200,000 before the war. 
Some own their own planes and the 
rest hire ships from the airport operat- 


ors. The proportion of owner-pilots to 
non-owner-pilots is probably about the 
same as it was before the war. Thus, 
there is not only an increased market for 
what the airport operator has to sell and 
hire but there are fewer air-field oper- 
ators because so many have gone into 
the service and hence there is that much 
more business for those that are left. 

There are bound to be some that will 
go under, particularly those that let the 
WTS program go to their heads. Some 
of these men went out and bought ex- 
pensive homes and cars on the basis of a 
scale of income that stopped sooner than 
was anticipated. These operators are 
likely to have no financial resources and 
to be unable to raise any capital. These 
business failures are somewhat unfortu- 
nate from an insurance standpoint, for 
the best and safest operators are some- 
times the poorest business men, and 
vice-versa. 

It is believed likely that good busi- 
ness men will come more and more to 
the fore in the airport business and will 
hire good technical men to handle main- 
tenance, operations, and _ instruction. 
After the war there will be a more than 
ample supply of technically trained men 
in all branches of aviation but the busi- 
manager who can make a financial 
success of a venture will still be a com- 
parative rarity and is likely to be found 
in the driver’s seat. 

Wartime pressure, 
too much too fast” 
help, as one underwriter 
to be the reason why 
risks have not shown the record that 
most other classes have made in losses. 
Considering the thousands of parts that 
go into a single aircraft and that only 
experience in the air can tell how far it 


ness 


“trying to make 
with inexperienced 
put it, seems 
manufacturing 


the top grade of help, it is probably re- 
markable that the accident record hasn’t 
been far worse than it has been. 


Realistic View Taken of 
the Financing of Aircratt 


(CONTINUED FROM PAGE 14) 
ture where the insurance goes. If the 
finance company can arrange insurance 
or wants the insurance, all well and 
good, it can have it so far as the plane 
purchaser is concerned. If the agent is 
the man he knows and can arrange the 
financing, then he is the one to whom 
the prospective airplane buyer will go. 


Approximately 75% of all the light 
passenger planes, excluding of course 
those operated by manufacturing and 


business concerns for their own execu- 
tives and personnel, will be financed, 
Mr. Zima predicts. Thus, at the outset, 
it can be seen that unless. the agent can 
meet the challenge of the concern that 
can provide the airplane purchase 
money, then he is entering the race with 
a heavy handicap. 

In his early days in the aviation 
finance business, Mr. Zima made an ar- 
rangement with an insurance man who 
was interested in the field, whereunder 
Mr. Zima passed along all of the in- 
surance business and the insurance man 


gave Mr. Zima any finance business 
which he ran across. 
On the other hand, an _ insurance 


agency through which Mr. Zima placed 
his insurance business eventually be- 
came so familiar with financing that it 
formed its own finance company for air- 
planes. These experiences indicate that 
the insurance and financing go together. 
It is extremely difficult to keep them 
apart. However, aside from the fact 
that financing is the primary purpose of 
the prospective buyer, there does not 


financing should not go with the insur- 
ance rather than the other way around. 
The chief reason why it is likely to do 
so is that the agent has and will have 
only insurance service to offer, and that 
is not enough. 

About 50% of Mr. Zima’s aviation 
financing in the past year has been for 
fixed base operators, the other half for 
individuals. He believes that Regulation 
W governing the percentage of down- 
payment and length of credit period will 
be continued by the government for 
some years after the war, in order to 
avoid the kind of inflation which fol- 
lowed the first world war in 1919 and 
1920. This means that those purchasing 
planes will necessarily be of a respon- 
sible type. However, because of initial 
outlay and operating costs the plane 
buyer generally falls into that classifica- 
tion anyway. Insurance premiums 
usually are included in the financing, 
which means immediate payment to the 
agent, Mr. Zima points out. 





Use Theft Increase Data 
as Sales Spearhead 


There was a substantial increase 
in automobile thefts last year ac- 
cording to figures compiled by the 
Federal Bureau of Investigation. 
There are several graphs and 
charts featuring these figures in 
this issue. 

Under the circumstances this 
increase in thefts can be used as 
a spearhead in the effort of get- 
ting new risks on the books, aspe- 
cially those cars formerly pro- 
tected when they were being 
financed but on which the insur- 
ance has run out after the car had 
been paid for. 
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Aviation Is Business of 
Future; Potentials Eyed 


(CONTINUED FROM PAGE 13) 


The idea that the airplane will not 
supersede other forms of transportation 
is widely held. One observer points out 
that just before the war 84% of the 
automobile travel consisted of journeys 
of less than 20 miles length and over 
90% consisted of journeys of less than 
30 miles. Of the total automobile pas- 
senger travel in a typical pre-war year 
only .2 of 1% constituted trips from 250 
to 500 miles and less than .2 of 1% con- 
stituted trips of over 500 miles. Here 
already is an area in which the airplane 
can at once take over without eliminat- 
ing the automobile. Other uses men- 
tioned include utility and oil pipe line 
patrol, crop dusting and forestry serv- 
ic 





e. 
Fly-it-yourself business is expected 
to be far more common than drive-it- 
yourself automobile riding has been. 
One need is simpler flying regula- 
tions, and the Civil Aeronautics Board 
now is revising rules and regulations 
for this purpose, particularly those 
dealing with the private flyer. There is 
a proposed new designation for aircraft 
owned and operated for pleasure pur- 
poses. It is proposed to relieve the 
owner of this type of aircraft of the 


necessity of compliance with many 
specific regulations which must con- 
tinue to apply to commercial opera- 


tions. It is now proposed to permit the 
private pilot to deal with a supervising 
mechanic in his own neighborhood on 
maintenance and repair of his airplane. 


AIR CARGO 








The real infant of the aviation busi- 
ness is air cargo, yet there is more de- 
mand for shipping by air than there are 
facilities to handle it. It is written on 
marine forms and placed in individual 
companies writing that class of insur- 
ance. This has seemed logical because 
most air cargo is carried part of the way 
by surface transportation. However some 
of those specializing in aviation insur- 
ance believe there should be enough air 
cargo insurance beginning almost im- 
mediately after the war to justify its 
own special underwriting form and 
handling. U. S. Aviation Underwriters 
some time ago announced a general 
average and salvage coverage, foresee- 
ing the time when there would be a 
demand for this type of protection. In- 
cidentally there is still to be settled the 
question of whether in case of a dispute, 
the admiralty law would govern, or 
new law would be needed. ; 

At present air cargo can be carried 
economically where the cargo is worth 
$1.50 per pound, and as time goes on 
this breaking point will be lower. 
Though it may be several years before 
airlines can offer rates as low as 15 
cents per ton mile, costs of air cargo 
should materially decrease as methods 
of handling it improve and the demand 
increases for fast shipment of such 
items as tree or bush ripened fruits, 
flowers, newspapers, jewelry, pharma- 
ceuticals, certain types of clothing, to- 
bacco products, liquors, perfumes, cer- 
tain machine parts and scientific instru- 
ments. There should be a considerable 
increase in payload when all first-class 
mail goes airmail. 

Some of the airlines are conducting 
experiments with air cargo to find out 
what happens to certain items at high 
altitudes; to determine whether an egg 
will explode at 40,000 feet, how much 
a cabin has to be heated to prevent 
freezing of commodities, etc. 

Aviation accident insurance is one of 
the liveliest lines in the field and pro- 
vides one of the easiest ways for an 
agent to get into the other coverages 
in the private passenger plane market. 
Surprisingly, it has produced a respect- 
able volume of premiums and _ experi- 
ence has been consistently satisfactory 
from the start. In the early 1920s when 
there was practically no market for the 
hull and liability risks, the companies 


continued to take aviation accident 
business and to make money on it. The 
figures of the Board of Aviation Un- 
derwriters show that in 1938 total pre- 
miums were $369,010 and loss ratio 
40.2; 1939, $564,939 and 14.5; 1940, $1,- 
114,109 and 33.2; 1941, $1,144,357 and 
32.6, and in 1942 $1,212,619 and 17.3. The 
five-year total was $4,405,034 with a 
loss ratio of 26.8. 

There is general agreement on the 
need for adjusters especially trained in 
aviation. The Fire Companies Adjust- 
ment Bureau has 
on aviation and aviation insurance that 
is a manual for the adjuster. Most of 


the adjusting firms expect to have some 
of their younger men now serving in 
the air forces take over aviation adjust- 
ments when they return. 

There is a need also for information 
regarding the market values of used 
planes. The aircraft industry may pro- 
vide such information as the automo- 
bile business has done in its “blue 
book.” Insurers will have to be certain 
they get proper information. 

One of the things that is being 
studied is the possibility of rating the pilot 


prepared a bookletand basing the premium on his skill a 


good deal more than on the condition 
of the plane. It is estimated that 90% 


of hull losses are due to pilot failure 
and not to plane failure or mechanical 
breakdown. Army figures bear this out. 
[he most critical safety period for the 
pilot seems to be between the time the 
pilot his 50 hours and 100 hours in the 
air. At 50 hours he is an experienced 
pilot, but he has not had enough close 
shaves to give him judgment. 

Aviation and its insurance have re- 
ceived plenty of attention in Washing- 
ton. The latest item is the Civil Aero- 
nautics Board report. This is regarded 
as very much a replica of the Air Trans- 
port Association study of last year, al- 
though it is more conciliatory. The 
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same criticisms are made: Too much 
foreign participation, too much profit, 
not enough information, Its figures are 
more complete. Its one recommendation 
is that some governmental agency shall 
have power to accumulate experience 
data. The Lea bill in Congress was the 
legislative hinge on which the recom- 
mendations of the Air Transport Asso- 
ciation report would swing because it 
provided government reinsurance of 
aviation risks and insurance of avia- 
tion war risks. The Lea bill is not 
considered likely to pass and the Mc- 
Carran bill subsequently introduced to 
cover the same general aviation field, 
does not mention insurance. 

The CAB report makes clear that the 
board received every cooperation from 
the insurers, and it states that while 
some of the aviation insurance lines 
have been more profitable than was an- 
ticipated, this is in retrospect and might 
not have been so. 

One CAB study shows that of the 
total premiums in 1941, the airlines clas- 
sification accounted for 29.1%, manu- 
facturers 31.1%, flying services 14.9%, 
private pleasure flying 7.3%, accident 
7.8%, industrial aid 3.3%, airport and 
hangar keepers 1.1% and civilian pilot 
training 5.4%. In the period 1937-1941 
the figures for these same classifications 
were 36.6, 22.8, 12.2, 8.4, 8.3, 4.5, 1.5, 
and 5,7 














| HOPE 

YOU HAVE 
FIRE 

INSURANCE 





OF COURSE 
| WOULD BE 
FOOLISH 
IF | DIDN'T 






. but automobile accidents cost 
the nation over three times the fire 
losses in 1943—$1,200,000,000 com- 
pared to $380,000,000. 


Agent Outlines Production 
of Aviation Coverages 





By BERNARD W. ROOS 
Aviation Manager 
Associated Agencies, Chicago 


The agent who is still up in the air 
about whether or not to get into the 
aviation insurance field or who believes 
that the possibilities of flying and of 
writing any volume of insurance on it 
still seem too 
vague onl mysteri- 
ous for him to give 
it any considera- 
tion, probably 
should be making 
up his mind. : 

The agent may 
believe that the 
war has_ stopped 
private flying and 
that consequently 
there is not much 
demand for insur- 
ance at this time, 
at least in any 
quantity, so that he 
can wait until conditions become settled 
before delving into its possibilities. Or, 
he may be of the opinion that while avi- 
ation has a future it still does not cut 
much of a figure in the total insurance 
business. I am no Dunninger, but there 
is no speculation or prophecy in the fol- 
lowing figures. 

In 1941 there were more than 24,000 
private planes registered, representing 
an investment to the owners of an esti- 
mated $100 million, and while this num- 
ber has been reduced during the war, 
most of them still are in operation. 
There are more than 2,000 civilian air- 
ports in the United States at the pres- 
ent time. There are many hundreds of 
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fledgling pilots, male and female, now 
engaged in learning the hows and whys 
of aviation in the training schools, and 
many others actually are flying planes 
either as students or licensed pilots. The 
agent should begin to see some of the 
possibilities of improving his premium 
income. A good many of these students 
are potential plane owners. Not all of 
those now serving in the air forces will 
be rushing around to buy and fly planes 
when they get home, but there should 
be enough of them doing so to give the 
agents quite a few prospects. 

In considering a single source of avia- 
tion business, that found at the airport, 
the basic questions are whether the pros- 
spect will buy and how the agents go 
about selling him. 

Until a few years ago there was not 
much insurance sold to the individual 
plane owner. He saw no hazard in fly- 
ing, and if he happened to be unfortu- 
nate enough to have an accident and 
still be able to walk around, he patched 
up the crate with baling wire and was 
on his way. Even if he was the rare in- 
dividual who acknowledged the remote 
possibility of an accident, he couldn’t 
pay for the insurance anyway. Pre- 
miums in his opinion were almost 4s 
high as an unlimited ceiling, and he was 
about right. 

In the earlier years the men engaged 
in aviation seemed to move in a world 
apart. Theirs was a thrilling, devil-may- 
care existence, and they gave little 
thought to business or its responsibili- 
ties. When they did think of protecting 
their investments, the insurance had to 
be placed by a friend, one with whom 
they had flown, perhaps, and who they 
believed understood the problems per- 
taining to flying. This clannishness still 
exists, and while it means that the agent 
must reach the inner circle by a slow 
process, at the same time it is not so 
difficult to retain the business once he 
gets it started. There is a strong bond 
of loyalty there. Competition and the 
fact that the business is growing up will 


modify this situation to some extent. 
The broker must not only know avia- 
tors and aviation but be thoroughly 


familiar with the best protection avail- 
able at the best rates. An aircraft fixed 
up with baling wire abviously would not 
pass inspection today, and as repairs are 
expensive, the plane owner can see the 
advisability of being insured. 

The agent can best get acquainted 
with the aviation business. by learning to 
fly and thus becoming a member of the 
F ‘lying Legion. However, if he does not 
feel that he can or wants to pilot his 
own airplane, it would be advisable for 
him to study aviation subjects so that he 
can at least take part in the “hangar fly- 
ing” that is so important a part of the 
activities around every airport. Know- 
ing the construction, characteristics and 
costs of the various types of planes and 
the common accidents for which protec- 
tion is essential will help him do a bet- 
ter job in proposing the right kind of 
coverage. 

He should also acquaint himself with 
formulas used in the settlement of 
claims. In most cases it is a rule that a 
damaged part should be replaced with a 
new one rather than repairing the dam- 
aged part so that while a new piece 
seems small and inexpensive it may be 
necessary to uncover an entire wing to 
get it into place. The use of new parts 
to replace damaged or old ones and the 
fact that aircraft must be inspected peri- 
odically maintains the surance value of 
the plane for many years. 

The pioneer stage has long been 
passed in aviation. One day things be- 
gan to level off, the cost of airplanes and 
flying instruction was reduced, and more 
people could afford to fly not only for 
pleasure but for business reasons. In- 
surance costs were lowered. The air- 
port operator began, with increased ac- 


tivity, to realize that he was in a big 
business and subject to its various haz- 
ards. He also found he had an invest- 
ment in equipment and building, and, 
best of all, he started to make a little 
money. Good times arrived when the 
government authorized various civilian 
airport or fixed base operators to train 
civilians for the armed services. With 
the start of the war these training pro- 
grams were increased and insurance was 
again brought to the attention of the op- 
erator because the government required 
certain coverages on. students and 
planes. Some of these programs still 
are going on. However, as they are 
“liquidated” the planes are going back 
into private hands, and the agent will 
again have the opportunity of placing 
the business on an individual basis. 

In addition to the airport operator and 
the individual plane owner the business 
concern that sees the advantages of air 
travel is a prospect for aviation cover- 
age. Some of these concerns own one 
or two planes for the use of their per- 
sonnel. With the number of pilots who 
will be available after the war a great 
many more business and industrial con- 





Mr. Roos, who is with the Associated 
Agencies of Chicago, has long been inter- 
ested in aviation. He is one of the large 
producers of private passenger plane insur- 
ance business in the country. He is a flier 
himself and owns his own plane which he 
operates out of Palwaukee Airport north of 
Chicago. He has continued to produce a 
substantial volume of aviation premiums 
on private passenger plans even in a time 
when their activity has been severely cur- 
tailed. 





cerns will use company owned planes in 
the furtherance of their business. I look 
for a big increase in aviation premiums 
from this particular source. A _ broker 
writing the general business of a con- 
cern will have a better chance of han- 
dling the aviation insurance if he knows 
the kind of coverage needed on the 
plane, understands personal accident 
contracts and public liability and prop- 
erty damage protection. It is interest- 
ing to note that 25 states have imposed 
absolute liability on aircraft owners for 
damage caused by third parties. 

Another source of insurance is the 
manufacturer of planes. Most of his cov- 
erages are, of course, similar to other 
manufacturing risks, but a study of his 
particular hazards and the protection 
available will prove interesting. The 
agent who understands aviation and 
some of its future possibilities certainly 
will have an inside track in making a 
sales presentation. Feeder lines, the air 
transportation system that will use 
smaller planes than the regular airlines 
and make shorter runs between smaller 
cities, should produce a_ substantial 
amount of premiums. 


Government air regulations are be- 
coming easier to understand, and air- 
craft manufacturers are working to get 
the cost of planes within the reach of 
everyone and incorporate into such 
planes more safety features. Various 
aids for making navigation simple and 
practical are being proposed. All of 
these developments will make it easy for 
the public to buy a plane and fly. The 
agent should be ready for the takeoff. 
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Effect of War on Truck Insurance 


(CONTINUED FROM PAGE 4) 











ner & Glidden, Chicago, which adjusts 
many truck losses. The White Motor 
Co. is employing women mechanics, he 
said. The parts situation is very bad. 
While the number of long-haul truck 
claims may be relatively small, when 
such a loss occurs it is now quite large, 
perhaps 100% greater than in normal 
times. 

Reasons for the present losses, it was 
reported by Elmer C. Gnadt, staff ad- 
juster of Wagner & Glidden, are that 
truck tires now very largely are worn 
smooth and do not hold the road well, 
even in dry weather. Front ends are 
well worn, steering connections loose. 
There is improper maintenance due to 
the lack of parts and mechanics, and 
constant use of equipment. Motors are 
filthy, he said, creating a greater fire 
hazard. Ignition wires are found brittle 
and oil-soaked in many instances and air 
filters not cleaned, so they represent a 
serious fire hazard. A flash fire in the 
oil-soaked steel-wool used for the filter- 
ing action, followed by a_ backfire 
through the carburetor has caused many 
fires under hoods and some total losses. 


Hazard of Alcohol in Radiator 


Another very frequent source of hood 
fires has been the alcohol that truck op- 
erators are forced to use in radiators in 
winter because the “prestone” type of 
anti-freeze is less easily obtainable. It 
has been found in cold weather many 
drivers loosen the fan-belts so the mo- 
tor will run a little warmer. This may 
cause the radiator solution to steam or 
boil, and the highly explosive alcohol 
fumes that are driven off can be ignited 
by a spark or cigarette. 

Equipment is jeopardized through use 
of alcohol in the radiator by the hazard 
of a “vapor pocket” being formed. This 
phenomenon, with which drivers are 
familiar, if it occurs in a radiator sys- 
tem which does not include a surge tank, 


may result in cracking the motor head. 
It may occur when the motor is accel- 
erated, especially after it has been idling. 

Another frequent cause of loss, Mr. 
Gnadt finds, is that everybody in a truck 
fleet now drives any or all of the equip- 
ment. In peace times a driver would be 
given a tractor which he drove exclu- 
sively. He became used to its traits and 
faults; he took a pride in keeping it in 
good operating condition. Now the 
same man may turn a truck over to an- 
other driver at a junction point without 
mentioning that the brakes are not hold- 
ing well, and the other driver may re- 
turn the favor in some other way in 
connection with the tractor and trailer 
that he relinquishes. 
Brakes Should Be Watched 

Faulty brakes of course are an ever- 
present cause of losses. In the heavy 
equipment, particularly, such as the 10- 
ton, brakes must be in prime operating 
order, whether they be of the mechani- 
cal, vacuum or air type. Faulty main- 
tenance shows up more auickly on 
brakes, perhaps, than any place else. On 
short haul and local risks it has been 
found that drivers frequently fail to cou- 
ple the brake hose to the trailer, and de- 
pend entirely on the tractor for braking 
effect. The result is one of those “jack- 
knifing” accidents that are frequently 
seen on the highway. 


Use of “Barges” Noted 


But few pleasure cars now are found 
involved with trucks in accidents. The 
highways are much less populated, it is 
true, but undoubtedly the marked reduc- 
tion of operating speeds, both of trucks 
and passenger cars, has had large effect. 

Another effect of war on trucks of all 
types is that now very few of them are 
said to carry chains. Due to metal 
shortage and priorities, the cross-links 
are almost unobtainable. This condi- 
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tion, taken with the smooth tires, leaves 
a serious accident hazard, especially in 
bad weather. 

On short-haul risks there has been 


observed another tendency which is at 
least disquieting, if it has not caused ac- 
cidents, according to Mr. Gnadt. That 
is the use of “barges” by truck contrac- 
tors who cannot buy trailers. These 
barges are old, used van-type trailers 
that are virtually worn out and have had 
the tops cut off, leaving side walls about 
18 inches high. As a rule they have ter- 
ribly worn tires. The only redeeming 
feature is that the operators realize this 
equipment could not be operated over 
any substantial distance. Therefore the 
practice has sprung up around Chicago, 
and probably elsewhere in the country, 
of loading these barges, rolling them by 
tractor to electric or steam line and run- 
ning them onto flat cars. They are 
carried thus to the city of destination, 
where a tractor hooks on and pulls them 
to the unloading dock. 


Employing of Butane Criticised 


Superintendent MacDonald of Zurich 
points out a very serious hazard that 
has sprung up with gasoline rationinge— 
the use of. unrationed butane gas. This 
is the gas contained in pressure cylin- 
ders that is used by farmers and others 
with detached residences far from city 
gas mains. Several Hollywood stars got 
into trouble only a few weeks ago be- 
cause critical equipment had been in- 
stalled in their cars contrary to priority 
rules, in order to use the butane gas. 

This gas is in liquid form in the cylin- 
der, and instantly becomes gaseous 
when the valve is turned. It has a high 
B.T.U. rating of about 2400 compared 
to buss 800 for ordinary city cooking 
It is heavier than air, 


gas. and thus can 
collect in low places instead of dissi- 
pating. 


According to Mr. MacDonald it is ex- 
tremely explosive and has been respon- 
sible for a number of truck losses. It 
also caused a disastrous garage loss at 
Chicago in January in which the roof 
was blown off, causing almost total 
building and total loss on a truck 
and other equipment in the garage. 

3utane has a very low flash point, 
Mr. MacDonald explained. It is vir- 
tually odorless, so that for commercial 
and résidence use it has been given a 
synthetic odor as a safeguard in its use. 
Since the gasoline tanks on trucks gen- 
erally are higher than the motors, any 
leakage of butane from the tank could 
cause a flash fire. 


loss, 


Draws Some Conclusions 


Superintendent MacDonald draws the 
conclusions that agents, brokers and 
underwriters must be more selective in 
writing truck risks, especially long-haul; 
that controllability of the risk, including 
such factors as safety engineering, man- 
power, etc., must be seriously consid- 
ered; and also that in these times, it be 
realized that any truck may be called 
on to haul munitions, even high ex- 
plosives, without the driver, and pos- 
sibly even the owner, knowing anything 
about the nature of the load. 

Mr. MacDonald finds that in the 
short-haul business, and especially city 
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THIRD OF THE FAMILIES 
IN THE U.S. ARE MAKING 
$3000 OR MORE NOW COM- 
PAREO WITH 10% FROM 


1935 TO 1939 











accident fre- 
The 
real loss cost occurs on the open high- 
way when heavy equipment Starts to 
roll. Close attention should be paid to 
lighting, he commented. Efficiency of 
lights may fall due to difficulty in se- 
curing replacement bulbs, particularly of 
the “sealed-beam” type. 

The truck fleet business now is very 
good, according to W. Russell Hum- 
mel one of the specialists in short and 
long haul risks in Chicago who oper- 
ates a general agency. The premium 
volume has improved. Mr. Hummel does 
not believe the situation has be- 
come abnormal. 


is considerable 
quency but not high cost as a rule. 


risks, there 


loss 


Gypsies Have About Disappeared 


little or no new equipment 
obtainable, except possibly by operators 
of financial and management integrity 
who are moving war goods and can get 
priorities. There is a definite tendency 
of operators to take extra good care of 
their equipment. The fly-by-night and 
gypsy truck operators have been very 
largely eliminated, or they have secured 
more frequent work by contracting to 
haul for some fleet operator who is 
moving war goods. The truck driver- 
operator is a dwindling factor and the 


There is 


business man operator is coming more 
into his own as it is found that he 


can stand the gaff. 

The writing of truck fleets has been 
more diversified, Mr. Hummel said. In 
years past there was bad experience on 
trucks in many companies and they be- 
came gun-shy. Most of them would say 
“no” to truck stbmissions, particularly 
long-haul. Only a few stock and mutual 
companies cared to touch these risks. 
Now most companies will consider 
them, especially from valued agents and 
brokers giving them other lines. 

National recognition to the mainte- 
nance and parts situation in the motor 
truck industry was given in Congress 
April 18 by Senator Wiley, Wisconsin 
Republican. In a speech in the Senate 
he stated milk trucks are breaking down 
in his state beyond economical repair 
and new trucks are needed at once if the 
milk and cheese production there is to 
be saved. Wisconsin, he said, produces 
one-eighth the nation’s milk and 65% 
of its ‘cheese, and the transportation sit- 
uation affecting these vital food prod- 
ucts is “becoming tragic.” The govern- 
ment must provide trucks for the dairy 
industry, he concluded. 


Auto Premiums Drop 10.7°%, 
in Second War Year 


(CONTINUED FROM PAGE 1) 
circles and that it is logical to expand 
the automobile number at this time to 
embrace aviation. While the amount 
of discussion of aviation insurance 
may be all out of proportion to the 
amount of premiums written or avail- 
able today and while some of the claims 
of future prospects in the line may be 
exaggerated, it is a subject that can 
stand much illumination and it is cer- 
tainly a branch of insurance that is des- 
tined to assume very much greater im- 
portance, 
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Standing of Groups in 1943 
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Auto P i h ARE uP-Spaes ai 
uto Fremiums own #350 UP-SPARE = 
The Travel tai P THAT: PARTS ARE HARD a 
1e Travelers organization maintains —Premiums—— We 
its lead as the largest single stock au- Rotein ‘on $11,226 181 g12 6440 23 HATS A REAL SOCK IN TO GET AND we "2 
° r d é AB. weccccee »oe0,4: 0,044,02-¢ 
tomobile insurance company house in Automobile, Conn.. 4,113,912 4,125,621 THE JAW- 1 SHOULD CANT GET 4 Ss : 
the country as a result of 1943 opera- Standard, Conn. 111,811 93,831 TH ¥ iam 
. . wal . - re an 7 ‘ : un 
tions, since the premiums of all Travel- lowa Fire Site ets 7 ae ot HAVE BO0uG HT AT MECHAN ics/ Lo : Pati 
- 2 ‘i . : - a - - - ‘a é an c 4baw see ew eee . . _— = ) 4 
ers companies for all types of automo- Eg oa ec kee $16,462,032 $17,776,242 ACTUAL VALVE POLICY our 
bile insurance aggreg zated $24,808,815. Globe Indemnity ..$ 6,592,403 $ 7,651,164 ee 
State Farm Mutual Automobile and Royal Indemnity .. 4,332,517  5,621,4 pe 
State Farm Fire combined, in addition E48le Indemnity.. 1,801,325 —2,320,0: wa 
; ; Sg 3 ar if: See 884,067 947, 7: " 
to leading the mutual groups in auto- Royal .........1..! 884,067 947,74 Amé 
mobile premiums also constitute the Queen ............ 752,737 803,85 Ame 
largest automobile insurance’ group, es sehek og ala. Py tts Hey re 
either in the stock or mutual field. The Ya, wp) ¢'wi01 111"! “13°773 “172 Ohi 
State Farm group had premiums last Amer. & Foreign... 102,008 109,35: “a 
year of $26,483,747. Federal Union .... 85,006 91,129 = 
° The T | tal w: aided Capital, Calif. ..... 34,003 36,452 
she iravelers group total was aidec Pree $16,010,012 $19,092,586 
considerably by the sensationally good Employers Liab. ..$ 7,909,487 $ 9,099,357 
record of Travelers Fire, which made Amer. Employers... 3,423,454 3,987,265 


a handsome gain and in 1943 stood first ta Fire ... 1,644,969 1,492,805 
X . a ane - 27 
among all stock fire companies in au- ~ + REE = 977,910 $14,579,42 


Metropolitan Cas...$ 3,445,891 $ : 43 eh 











tomobile premiums. A Commercial Cas. .. 2'941,870 

The Hartford Fire group continues to Firemen’s, Newark. 3,757,957 

hold a good grip on second place in Milwaukee Mechs... 1,190,020 

: hee 

the stock company category. American Sheen a ad rege 

¢ : ? A rive 4 S Me ceeces 05,42 

Auto moves up from fourth to third Natl. Ben Frank. 438428 

place, the acquisition of Associated In- . | RRB eee $12,651,022 $14, 
demnity and Associated F. & M. during Fidelits & Cas.....$ 6,246,545 $ 8,137,033 
he yez aving Ipe increase the Maryland ......... 83,072 77.791 
t om "es H having hely ed ant 2 a , 3 Fidelity-Phenix ... 1,687,764 2,050,603 
tota ° owever, even wit 1out the pre- Continental es Aa 1,908,215 1.933 080 
miums of those two companies Ameri- Niagara te tdink cde SO 607,772 645.682 
can Auto would be in third place. American Eagle ... $81,290 533,062 
‘The Actus Casualty of al ied First American 
1e Aetna Casualty group also movec aes 

ahead a notch and stands fourth, while (|S Fe&G........ $ 9,070,853 $10,207,152 
the Royal-Liverpool aggregation is Fid. & Guar. Fire.. 2,610,671 2,509,800 
fifth, The Employers group continues Fotal ........... $11,681,524 $12,716,952 
to retain its hold on sixth place and Home ........ yewees $ 3, $ 5,950,721 
Home Indemnity.... 2,7 : q 





the Loyalty group remains seventh. franklin .......... 
America Fore is still eighth, U. S. F. & Gity, N. yo 22.2202: 
G., nine, and Home 10. National Liberty. 


Among mutual and non-stock groups NeW Brunswick. 
¥ 










































































a . P . 1. Home 169.9 8 
the Kemper organization is second and Gibraltar F. & M.. 169°! ; 
Liberty Mutual continues in control of pemsessene ae eee 169 
. ain ines faemar . : . Pmt MOVOPO ...c0. 169, 958 
es —. ys \uto vig teehee: to Balt. American... 306.193 115,114 
ye fourth but Farm Bureau Mutual of Carolina, N.C. .:: 204,026 84979 
Ohio moves ahead of Hardware Mutual .. errr $ 9,391,385 $12,506,! 
Casualty into fifth position. Hardware General Acci. ..... $ 8,033,995 $11,043,972 
) I ‘ $ 
Mutual is sixth. American Mutual Lia- “oe Wire ..... eee aee axsen’ ph 
bility is seventh; Utica Mutual eighth. —Tet#! ----- ectaia See Sra 
National Grange goes into ninth place Continental Cas. ..$ 7,364,907 $ 7,218,921 
: ? ° : e. evens Pe SE ee cees bane 456,104 527,361 
ahead of Factory Mutual Liability, Transportation :::: 374,686 263,965 
which is now tenth. MOORE . 5 o.0000-0-. $ 8,195,697 $ 8,010,247 
Ind. Ins. Co. N. A..$ 4,981,229 $ 5,540,664 
Ins. Co. of N. A.... 2,519,881 2,686,697 
STOCK GROUPS Alliance, Pa. ...... 283,486 302,253 Phoe 
Phila, F. & M...... 157,492 167,919 ——Premiums———, 7-——Premiums—— Conn 
Central Fire, Md... 141,743 151,127 1943 1942 1943 1942 Equit 
National Security.. 47,247 50,376 General Exchange..$ 5,453,169 $ 8,459,794 Phoenix, London ..$ 553,112 $ 526,893 Gr. E 
tas" ~ aa ET ‘esc aks canis $ 8,131,078 $ 8,899,036 Motors Ins. Corp... 929,959 1,174,181 Imperial .......... 143,399 136,602 Tot 
- 1 . Gf 2ee tore sep. - ¢ ‘ y r 9 e7 " 
Travelers ......... $12,444,655 $16,496,757 Century ,ndem.. -++$ Het 637 $ 2:484:008 , = rer nes .$% 6,383,128 $ 9,633,975 +; per P&S. é° apace yt 3 Agric 
Travelers Indem. .. 6.190.645 7, 841,374 Ae tna Fire .. tees $56,581 4 94,008 St. Paul Mer. Ind. .$ 3,703,269 $ 3,844,139 Uni M pig a Empi 
Travelers Fire .... 6,173,515 4'395:162 Standard Ins., N. Y. 846,340 St. Paul F.& M.... 2 tty 341 2,121,621 py on. — 61,456 z. Tot 
Total ........._ $24,808,815 $29,233,293 Standard S.&C.... 1,333,602 EE is ao acnss 525,177 6590 toed ae a. (ae Gulf 
~ Piedmont, N. C 393,978 T 5 » ain ae London Guar. 91,415 2,2 Gulf 
Hartford A. & I.. $1: 4, 616,747 $16,038,654 World eae °<* 332 062 F etal iacale: bin aia $ 6,420,534 poe calles $47 Atlan 
- gs ug abeepeabe ot ie ty ++ aii oer ey $ 7.781.200 8 9084.374 .. $ 4,618,498 Glens Falls : $ 1,3 —e 
N. Ww. F& ae 8,38: 78929 eres $ 5,213,340 $ 5,492,680 ‘Total fee wor 5 ota a s Commerce ive faiddoni wo : 2 og . 
Citizens, N 26534 Allstate Fire ...... 2,133,752 | 1,706,416 General Gas Ber file —* pete re ‘Tot 
Queen City 24,091 Total ........... $ 7,317,092 $ 7,199,096 General, Seattle " 2/067, 648 Ee a mie 
Twin City ........ 18,600 oo gives Penna. Cas, .......$ 3,587,635 $ 4,695,461 First National 133,911 + coe Se ety A Tels $ ar tty Bates 
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Amer. Auto., Mo... $13,308,011 Calvert ........... 1,275,256 771,895 Fireman's Fd. Ind..$ 2 307.754 $ 2.495.193 ——— — a * 111,125 m. 
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: : + : * eae un - 2,031,291 2,148,496 Votal $ 3.508.202 $ 3,704,178 Wash 
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Assoc. F. & M..... 81.620 Plymouth ..... She ania aera —19,529 Western Natl. ..... 158,282 167,415 ‘American States ..$ 3,374,694 $ 2,769,258 — 
Perr rr Tt $17,607.530 $18,940,755 WES bébé e'vecees $ 7,060,877 $ 8,579,949 Home F. & M...... 448467 474343 American States F. 176 108.048 Tot 
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0 aera F 5 $ 6,005,304 Trinity Universal. .$ 3,213,800 $ 3,391,328 Kni 
- > ~ peptone =o’ 1¢ *k 
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County, Pa. . ae 34,036 Central Sur. Fire. .$ $ 354,125 —_ 
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; Potal eth derma hed 5 S 5 OS ea | ss 2os2)740 s a 234.975 a 
—— Fire iad 37,057 $ 596,758 Buckeye Un ..---$ 2,752,451 $ 2,475,999 Tot: 
P - . ms RN ieee oo LL ,064, 2: 4,680,503 Buckeye Un. F.... 144,999 14,387 = 
YOUR NEIGHBORHOOD Ra Gai a iaak, “*eeees | SORES . Backexe Un. F...-- a alates g 2 Askall | Lona 
MED ire atere cua erccaid 8 56 8 5 x Sea bo: 
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MERCHANT NEEDS See Soh Samet 632 | Yorks 
i S. Guar abd aaa Law Union & Rock 83.883 Yorks 
nap laaorw oe » = Bllant ... Safeguard ...... 142,264 ' 
Burglary, Plate Glass and Public Alliance, Eng. Standard Marine 16,044 a 
I iability Insu rance Marine i celta aachea'ario a bark Marine, Eng. .. ; 332,128 Select 
4lé . : “ € Sea ee ere Lon. & Lane. Ind... 1, 576,443 Select 
; ; ‘ ; ‘ SED ii wind wrelieta ated s a eae s 2,909,732 Tot: 
You Can Sell It All in One Policy Preferred Acci. ...§ $ Pacific, N. Y.......$ 1,329,856 Bostor 
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at One Premium in the Eureka. otal ager s Jersey rae 664.017 Tot: 
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OFFICES ee oe Bh i eanegs Amer. Surety ale 1,844,946 Tots 
NEWARK, N.J JOHNSTOWN, PA. PITTSBURGH, PA. WILKES-BARRE, PA. Coml. Union, N. ¥. N.Y. CAS. .....--.. 1,187,447 Globe 
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~——Premiums — c——_P re miums—— 
1943 1942 194 1942 foovadl i, 
New England Cas..$ 170,073 $ 280,010 Norwich Union ....$ 297,579 $ 329,865 
Springfield F. & M.. 1,798,420 1,905,108 Eagle, N. Y. ...... 76,642 80,022 
(ere a 54,313 Nor. Un. Ind. ..... 210,822 257,972 
mg “Eee ipaien Anat > os:s wet | | AUTO THEFTS INCREASED 
New England ..... 52,8: 55,984 London Assur. ....$ 390,084 $ 467, 011 
OR eo Gee 4 200 $ 2,519,349 Manhattan F. & M.. 157,711 ; 
— = > ; See $ 547,795 $ 702 = 
West. Fire, Kan... 900 $ 582,971 aEY. ’ ° 11 59 1 4 
Western C. & S.... : 1,628,516 U LLC ee $ 425,810 $ 7 oO in or od 0 
eae .298 $ 2,211,487 P referred Fire .... 117,267 155 
~ a ——— 477 & 51 265 7 Dt ka ghee ae oa $ 543,077 $ 624, 007 
RRR ry : $ 551,365 ota 5. & 77 B a P 5 
Sun Underwriters.. 3,586 110,031 Millers National -.§ 384,415 $ 4 5s TF Over re-war Average 
eg ar SP ry 7,273 163,671 Illinois a. a 12,536 341 
Sees AREER |g MEIBE TRA TES Ty st «seta INSURE YOUR CAR! 
“Total Steere er 3 $ 2,357,090 Caledonian ........ $ 248,449 $ 214,563 S 
al Reins. ....$ 1,942,667 $ 1,976 1055 oo eS See ee 119,108 150,831 
Gener: eta Rei ins... 50,9 43 49,63 Nethe ON Ieee 28,059 28,713 F.B. L. reports fron 318 large cities , NY 
Lo Pare $ 1,99: 3.610 $ 2,02 5,687 _ Total ....... -+--% 395,616 $ 394, 107 iLL SAY NOT- 
— = : : ; 92005 Nortl ang. ....$ 365 $ 935 
Amer. Fire, Tex...$ 90,357 $ a ora" aon Northern Eng es > t ete > oe eae ir DOESNT PAY ESPECIALLY SINCE THE 
A i iig Lovorar $ Zivzeas — Total... 0.2.2 s $ 458/805 TO TAKE CHANCES |<) AVERAGE VALUE OF CARS 
ON a ’ —— ~ : - iad Dul * - —§ - 3, ~ 
Ohio Farmers ..... $ 885,745 § ee Dubuque F. & eens Sd > 100°407 STOLEN LAST YEAR 
ag igen om" 1,800,526 - se ane eee .....% 365,543 $ 445,117 INCREASED 6.7% 
- ne —— 41 PUMEOREIAL .ccccecs 3 146,115 $ 173,103 s seme the ‘. : 
United States B....$ 525,281 $ 556,0 See 101,221 98,999 
North River ...... 320,439 340,394 tudson ........... 19,371 17,515 s 
Richmond ......-.. 85,468 ree. | MES. keinnwacs $ 266,707 $ 289,617 7 
g3ritish Amer. ..... 32'091 ae eas ae eee | 200 aS : \. la. 
r ~_ aa 32.09 66,746 Sland .....§ ; 206,755 262,663 
Siememnin 2... 189,506 154,918 William Penn F._ 2,160 — 9,457 — LAN" 
Westchester ...... 678,922 Coats Total 2 248,015 s a > £ 
Southern, N. C..... 70,742 60,278 Ce entury i$ 561 
 Setal ....... 22... 1,893,025 $ 2,216,732 Pacific 39'187 
Security Conn. - 608, see $ “638,627 hi Tota cece eee $s 116,748 —— 
East & West...... 152,196 59,9 MORETOOM. occ cewsecnc $ 84, 983 $ 66,966 ——— 2 
Connecticut Ind. ::_ 1,096,219 | 1,294,742 Natl FP. & M.... 0. 247° ~—-39,068 i wees Hard Work Gets Results 
Total : 8 1 1 {857,121 $ 2,054,27 Total — erry poces . 85,230 _ $ 106,034 Peerteas < as — 780.078 $690,337 ~~. 
Royal Exchange ..$ | 367.811 § . 403, 363 Natl on. weesien $25,198 $ 19,173 Natl. Grange Fire.. 123/055 116,851 Despite Unfavorable Factors 
Car eneral ... 7 27125 WOE. SOOED. 2o2-e 9,177 3,680 Natl. Grange M. I 1, 821.363 2,2 5.12 . 
eee ‘$ 1,839,297 $ 2,71 NR cca 0a a Miele 7 74,335 $ ae oe ee ee ee 265,122 A 1 7 
ee: — 1S. ae Ss & OE ceca ayes 24, in Automobile 
No. Brit. & Mere...§ 411,902 $485,977 Met, Fire ashe? $ 38,629 $ —13,61} Autoano 5 a oe a ; ae Field 
Pennsylvania ..... 649,126 1,69 ortheastern ...... 31,645 —19,792 atsomonne mut. .. g y ; sj - 
Commonwealth .... 290,082 296,026 Total ........... $ 70,274 § —33403 Fact. Mut. L., R. I. 2,065,266 — 2,707,569 wan L. roar yn Sena: + Motor Ve 
Mercantile ........ 274,626 268,578 Bituminous F. & M$ 22,142. —*79i1 re $ 2,676,195 $ 3,301,253 [cle Casualty of Chicago, believes that 
Home land hemi baits $1 181,317 wd wast aia Bituminous Cas. .. 45,987 $ 27,217 Employ. Mut. F....§ 236, 652 $ 201,652 there has been too much of a defeatist 
Tota SEES ELIS. 807,05 ase 288 ai || eR $ 68,129 $ 28,008 Employers Mut. L.. 2,337.5 2,636,741 attitude taken toward the automobile 
No. Am. F. & re | - ky $ 100,951 u nion & Phenix ..$ 48,511 $ 31,124 Total ........... $ 2,574, 163 $ 2,838,393 business because of the non-production 
s teeeee 94,4 ee RE cae w ives awn Rey MM ts ct a a ee ee ee : 
Europe Gen. Reins.. 1,520, 477 | 2,685,466 aa $ 57,496 $ ‘31,124 Northw. } -$ | 135, 078 $ 107,722 of new cars for the public. He reaches 
rere -.$ 1,615,191 $ 2,787,02 Northw. Cas. 2,211,305 | 2,368,461 his conclusions because in his own com- 
5 no ARE EES — o sions ‘ ‘ 
Mire AS6M. .....00 m 3% I ar 827 $ 1,291,821 Total «-.-----+:- --9 SRS SSS © 5606,108 pany in 1942 it increased its premiums 
Lumbermen’s ....- 3,092 206,691 x MIXED Harleysville M. C...$ 1,488,780 $ 1,741,840 cs . - 
Reliance .......... 138, 728 nee NON-STOCK AND Mut. A. F. Harleys. 232°355 198.779 nd 1943 proved to be the best year in 
Pinot zones. eeeeeee $1 ents $ 1,722,427 ee ree _.-% 1,721,135 $ 1 1,940,619 its history. Mr. Garnett explains the 
PTu TT . te. 4 +6 my a = 7 ee ae a ‘ r. * 
= ° =~ 6a = 1036, 335 § 1.257061 State Farm Fire...$ 93,907 $ 93,633 Equity Fire....... ss... $ +282 Situation by saying that when the new 
Pacifi Natl Fire... 482266 528,426 State Farm M. Aut. 26, 392,840 25,645,993 Equity Mutual ....$ 294,376 328,199 situation confronted automobile writing 
acific 2,2 i A a ly eens att $26,486,7 47 $25,739,626 Cas. Recip. Exch... 1,331,349 1,321,077 
ee -$ 1,518,499 $ 1, 785,487 Feleral Mat Pad Sei Sate Total . Exch. 's 1625,735 § Pye companies he and his associates con- 
National Union .. -$ 1,505, 628 $ 1,856, 179 Federal Mut. Fire. 6569 $ a12°600 —- ~—T 7 TELE - 649,585 cluded that they would work harder, 
Birmingham, Pa. . . 57 $1 saneae 4 Natl. Retailers M... 840,445 1,437,547 ardware Indem.. x 702,292 $1 1,073, 370 they would intensify their effort, they 
a. _. Syeerrrerer $1,505,757 — Amer. Motorists ... 4,589,477 _ 5,989,198 Hardware M., Minn. 551,544 566,899 would cultivate their agents more assid- 
Northwestern Nat..$ 625,073 $ 647,004 Lumb. Mut. Cas... . 13,040,083 me _ TEE $ 2255836 $ 1,600,269 ously, they would appoint new agents 
Northw. Nat. Cas.... 845,987 939,079 Amer. Motorists F. 169,005 151,876 Celina Mut. Cas. me _ 697 $ 1, me 283 I Hgts 7 : PI oe 
“Total ......-....8 1,471,060 $ 1,585,083 Oo" parealige $18,852,716 $26,340,871 Natl. Mut. O.....: 825 1512 they would get into the rural districts 
Pearl Assur. ...... $ 622,959 $ 619, 439 United Mutual Fire$ 1,686,591 $ 1,837,890 Mercer OR aeedecs_. bane 335,014 and devote much time to maintaining 
Eureka-S. F. & M.. Liberty Mut. ...... 10,404,141 14,178,920 Total ........... -$ 1,141,522 $ 1,467,809 their premium income. The new finan- 
a Fire ..... s Total eet $1 2,090,732 $16,016,810 Central Mfrs. Mut. .$ 995, 048 $1, 118, 672 cial responsibility law in Indiana helped 
_ BOUal ..--+-+++-> armers Aut., ( 8,798,901 $9 009, 5239 + é rire, Me... p 
ge eee e i0tes Teen ten 2,263,560 1,765,820 _ Total ........... $ 1,018,247 $ 1,143,490 Seven now bunuee. Hevere, ie 
4 C.. 1,208,632 1, 547,340 — $11,062,461 $10. a wok program that was decided upon was ef- 
7241 $ 1,742,203 11,062, Ind. Lumb. Mut....$ 29,174 $ 286, 523 : ee eS o. 
eo errr, .-$ 1,417,241 $ 2, Farm Bur. Mut., O.$ 7,471,839 $ 8,359,696 Fidelity Mutual ... 301/512 201,536 fective in “bringing home the bacon. 
Phoenix, Hartford..$ 803,619 $ 985,683 Farm Bur. Mut. F. 509,230 490,434 _ Total ..... sss. 530,686 $ 488,059 
Conncotiout apes $06,283 thy ae .. are 2+ 8 7.981.069 | $ 8,850.130 Prairie St. Far., [llL.$ 33,284 $ 36,043 
aquit a 96,989 8,902 Mut. I Impl. & Hdwe. $ 5 303 $ 590,954 Un. Auto. Ind., Ill... 496,313 580,001 » . a 
Gr. Eastern, N. Y. ore gs 17enisp Hwde. DI. Mu. Fire Seecen ” sectae Seem ...-..-.-.. $ 520;507 = 16044 _ Many people who are taking advan 
Total ..... + 2+++-8 1,407,506 $ 1,725,188 Fiwde. Mut. Cas... 6,508653  8,061022 Towa Mutual vssses$ 19,953 § 3,636 '28¢ Of prosperous times to reduce 
146, 359 Agricultural ...... $ 880,124 $ 1,232,963 Cr $ 7,662,558 $ 9.2 238,705 lowa Mut. Cas..... 336,074 368,872 mortgages on their homes need auto- 
Empire State ..... "$1, Sy a $1 2 ‘369 Allied Am. M. F....$ 793,016 $ 818,547 _ Total ...........8 356,027 $ 372,508 mobile bodily injury coverage to protect 
Total ......--- oa 56,941 § 1,442,580 . Amer. Mut. Liab.... 3,076,355 | 4,071,188 Alliance Mut. Cas..$ 165,664 $ 153,769 their homes. 
REE vecvusccceeees -$ 1,041,641 $ 43 458 Amer. Policyholders 1,372,660 2,025,453 Farmers Alliance .. 53,145 38,720 . 
Atlantic, Texas ... 103,628 82 ae :. ae $ 5,252,031 $ 6,915,188 SN? 5 bw oeaba ke « 218,809 $ 192,489 Now is the time to establish the habit 
_ Total .........-- $ 1,145, — $ 1,090, Allied Fire ........ $ 118,468 $ 101,163 ¢ “entennial al. : 40,268 $13,732 Of carrying bodily injury protection 
Pa. Mtrs. "Agen. ‘Can? a yet: $ 1. 186, 143 U os ue. ececeeee . 3,350,039 . 4,338,661 Atl. Mut., 59,779 54,813 when people have plenty of money to 
b— . ‘Total Ret cae $1 1 130,983 $ 1,376,662 a po ans S507 a... ER ey eee 70,047 + 68,545 pay for it. 
29 =p Universal ......... $ 851,189 $ 942,414 —— — _ — 
ar tt Universal Indem. .. 224,273 302,940 
111125 5 errr ...-$ 1,075,482 $ 1,245,354 : 
111,125 Merchants, N. Y.. $ 477,200 $ 617,657 
whit) Gomanthae” a" Ee NITED STATES CASUAL 
2 769.258 Merchants Indem.. 352, 822 581,617 
“108048 eee ‘$ 943,099 $ 1,346,356 
2,877,306 | American Equit....$ 335,960 $ 370,396 
3 391.328 Globe & Republic.. 190,977 213,066 
95647 Knickerbocker .... 146,382 161,387 <a> 
2.416.975 Merch. & Mfrs...... 115,186 126,933 . 
ween omen New York Fire.... 170,380 186,433 
2,103,166 Switzerland Genl... 893 922 
89,496 | eer .-.-$ 959,798 $ 1,059,197 SS | 
gids | Providence Wash...$ 773,044 $ 814,066 all 
rete  gppeeereres 145,048 152,118 
as arr $ 918,092 $ 966,184 
354,125 = —— r= 
et- *— are $ 452,319 $ 478,459 
. SE a. os o's cn bee 86,145 91, = 
= uaker City F.&M. 285,618 429,165 ( y lt t 
2,475,999 eae tac hae $ 824,082 $ 998,752 asua y ure VY 
154,387 > . "eae meee 3. 9 
» aan’ London & Prov....$ 36,684 $ 38,928 
630,586 F Seaboard F. & M.... 113,199 132,794 
512,632 OP MORINO 22s cseosce 183,421 194,642 | 
216,338 Seaboard Surety 3,432 2,058 
83,883 Yorkshire Indem... 382,873 488,261 
142,264 Total ...... ++. 719,609 $ 854,625 
os cae Selected Risks F...$ 54,845 $ 92,400 
= 76 443 Selected Risks Indem. 664,370 668,453 
oan san Total ...........8 719,215 $ 760,853 
x RO cial ai ace again ye $ 495,805 $ 575,830 
139 ee CORY .ccrcces 160,911 178,354 
UE. snccccsscee S$ 656.716 $ 754,184 





664,017 N. J. Mfrs. Assn F.$ 317.459 $ 369, 415 
Nota AS Sg Ganinor §  84tc7I2 HOME OFFICE: 


New Hampshire ...$ 394,608 $ 506,490 
Granite State ..... . soones 9 geesis 

.. » xc cc cewoen 5541 S 3,005 " 
Globe & Ruteers...$ 350,806 $ 418,754 60 John Street New York City 
American Home ... 76,660 93,468 








Ins. Co. St. Pa...... 177,582 209,324 
Total .......+..:. $ 605,048 $ 721,546 
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After a second near record year in 645. Travelers’ writings left it almost $1 Travé 
1942, the stock casualty companies last million ahead of American Automobile, Trave 
year showed a big drop in total auto- TEN STOCK CASUALTY AUTO LEADERS which had $11,545,132, a decrease for it 2's 
mobile premiums. The decrease was Prems. Prems. % Prems. Prems. Prems. of 12.6%. American Auto, however, U. 8. 
OF Cc O00 Ke ~ « ° ‘ < e . *,¢ 
$43,834,380, 14.6% of the $292,562,378 . —— . oe = Change ae — — . moved from fourth to third position, U. S. 
written in 1942. rhe 1943 premiums 1. Hartford Acel.. . .GL4,616,547 $16,038,654 —S.9 $15,605,310 $13,624,327 $12,885,517 Aetna Casualty, which had 17.1% less Unive 
were $248,727,998. ' he 1942 figure was BR. WROVORGGS .scccce 2,444,655 16,496,757 —24.6 16,609,459 14,638,138 14,093,958 than its 1942 premiums going into Utilit 
only $635,886 less than the record of Travelers Ind.. 6,190,645 7,841,374 —21.1 7,666,108 6,765,634 6,424,670 Seat place wi em bic 
$293 198,264, established in 1941. Public 3. American Auto... 11,545,132 13,208,011 —12.6 14,326,598 13,615,036 13,121,740 ‘ are, 
liability rate decreases probably ac- 4. Aetna Casualty.. . 11,226,481 13,544, 62: —17.1 14,296,639 2,892,617 wer td Continental Casualty Ahead Yorks 
counted for the bulk of the loss in _ Reregeony Life sees 18 96 ae _ 5 —19,629 40 027 ; pre U Zuric 
premiums. However, there was a de- * U. S. F. & G...... 9,070,853 10,207,1 52 —11.1 9,807,479 8,913,2 8,560,538 The only increase in the table is os 
crease of more than $20 million in au- 6. General Acel..... 8,033,995 11,043,972 —27.3 11,516,374 10,539,143 10,783,656 shown by Continental Casualty, whose on 
tomobile liability premiums in New 7 Employers Liab.. 7,900,487 rp —13.1 — ppniren — gain of 2%, to $7,364,987, brought it — 
York state in 1943, following the big _Amer. Employ.. ponent ,987, 1265 14.1 a SECS 00 2,581,455 among the first 10, into eighth place. 
volume rolled up in 1942 after the au- & Continental Cas.. 7,364,087 7,218,921 +20 7%,822,2 7,101,382 ag ged Fidelity & Casualty, with $6,246,545 
tomobile financial responsibility law a Ss | Ee SST,060 15.6 = 08,105 = SES SST = SSSLAES «compared to 98,137,983, barely . miscod 
went into effect there. In the stock 9. oe Indem..... —e —a a Sameenee ed ype the table. U. S. F. & G.., sixth last year, hes 
casualty companies 1943 exhibit public — a en ae | ““ vrascs4 traded places at fifth with General Ac- 
liability premiums declined more than Eagle Indem... 1,801,325 2,320,037 —22.4 2,177,141 1,943,05 jpn cident, and Employers Liability, seventh ‘ 
$40 million, property damage writings. 1% Maryland Cas.... 6,417,833 7,612,071 —15.7 8,106,548 = 6,945,951 7,104,199 in 1942, held to that position for 1943. Ste 
more than $2 million and collision $841,- Globe Indemnity improved its standing 1943 
000. ; by one place, being in ninth, and Mary- ness, 
Loss Ratio Is 42.2 damage losses ran around 43% in 1943, whose $12,444,655 total represented a land Casualty comes back into the table the o 
i 47% in 1942 and 55% in 1941, and col- drop from 1942 of 24.6%. However, in the 1943 showing. the c 
The loss ratio did not materially lision, 38% in 1943 and about 45% for Travelers Indemnity, though it showed Two companies, Insurors Indemnity 177 V 
change in 1943. It was 42.2, slightly bet- 1942 and 1941. a decline of 21%, only missed the ex- and American Fidelity of Vermont, total 
ter than the 43.6 of 1942. The public Among the stock casualty leaders hibit of 10 leaders by a slight margin, were transferred to the stock full cover best 
liability ratio was roughly 40, compared Hartford Accident took over the lead on and even with its comparative loss, it table, since they wrote fire premiums in 1941, 
with 42 in 1942 and 43 in 1941; property an individual basis from Travelers, had the respectable 1943 total of $6,190,- addition to the casualty lines last year. = 
1 
- declir 
2 . 
Automobile Premiums and Losses of Stock Casualty Companies varios 
tios 
Fire 
r 1943 i 1942 —“ + 1941—_______, vy 
Total Liability Prop. Damage Collision Total Inc. or Total erty « 
Net Paid Loss Inc. or Dec. Net Paid Net Paid Net Paid Net Paid Loss Dec. in Net Paid Loss comp. 
Prems. Losses Ratio in Prems Prems, Losses Prems. Losses Prems. Losses Prems. Losses Ratio Prems. Prems. Losses Ratio and 5 
: t $ %o 3 $ $ g $ 3 $ z 3 % $ $ $ % 
Acci. & Cas....!. 1,268,162 859,676 67.7 —504,768 904,254 650,517 358,800 207,160 5,108 1,999 1,772,930 1,393,523 77.5 —838,815 2,611,745 1,133,052 43.3 
Aetna Cas. ...... 11,226,481 4,040,000 35.8 2,318,142 8,119,776 2,873,945 3,101,718 1,165,808 4,987 247 13,644,623 5,265,509 38.9 —752,016 14,296,639 5,535,344 38.7 
Aetna Life ....... eT er —=378 18 3 See poae | |" ala. Sapiens 296 11,406... +221 75 62,927... 
Allstate ...... we 5, 213,340 1,413,013 27.9 —279,340 3,704,060 993,715 1,509,280 419,298 = ......  ceeeee 5,492,680 1,664,311 30.3 +381,414 5,111,266 1,662,116 32.5 
Amer. Auto....... 11,545,132 3,747,192 32.4 1,662,879 8,108,652 2,407,568 3,430,746 1,336,386 5,734 3,238 13,208,011 4,995,569 37.9 1,118,587 14,326,598 6,151,150 42.9 
Amer. Cas. ...... 3,062, 236 1,188,261 39.4 107,787 2,083,558 787,825 381,923 50,909 18,513 2,954,449 1,381,926 46.7 2,693,511 1,509,236 56.0 
Amer. Employ. .. 3,423,454 1,277,305 37.3 563,811 2,363,729 372,780 74,065 24,889 3,987,265 1,714,045 43.0 4,085,222 1.656.667 40.5 
Am. F. & C., Va. 4,485,320 2,654,629 69.1 116,281 3,537,670 oo Re pe een 4,310,089 2,253,083 52.2 4,282,520 2,282,380 53.2 
Am, Guar, & Liab. 96,669 30,233 31.2 1,774 69,199 11,282 176 94,895 14,661 15.4 13,092 109 0.8 7 
Amer. Motorists.. 4,589,477 1,772,341 38.7 —1,399,72 2,664,330 334,652 869,792 5,989,198 2,244,113 37.6 4,964,126 2,308,553 46.5 a. 
Amer. Policyhd.. 1,372,660 620,104 45.1 $44,596 210,159 7,117 1,130 2,025,453 797,175 39.0 +463,566 1,561,887 844,586 54.0 Peel 
Amer. Reinsur.... 466,525 279,408 59.9 441,830 565 a a 603,660 290,541 48.0  —219,039 822,699 315,839 38.3 nae. 
Amer. Surety .... 1,595,623 36.4 9,323 1,129,311 175,319 14,087 10,607 1,844,946 748,590 40.6  +197,443 - 1,647,508 639,833 38.3 peso 
Arex Indem...... 59,291 36. Filer 029 40,802 _——s  060C~<“‘ NC 69,420 48,134 69.5 —4,559 73,979 18,297 24.7 Anchor 
Assoc. Indem..... 867,093 40.3 —77,941 448,797 87,691 192,671 82,753 945,034 413,533 43.6 +317 944,717 511,864 54.1 Atlanti 
Atlantic Cas...... 87,577 43,984 60.1 —59,610 57,532 ee” secs: adeees 147,187 43,562 29.1 —13,478 160,665 45,544 28.3 Benefi: 
Bankers Indem... 1,536,759 706,976 46. —249,510 1,095,995 217,450 11,911 4,344 1,886,269 763,485 40.0 +45,102 1,841,167 816,387 44.3 Bucke} 
Bituminous Cas... 44,243 7,918 17.8 17,070 29,293 See > nagace.~ “ages 27,173 SOUS. . owaccae®,  cuiaas” “cotgees i: Canadi 
Canadian Indem.. 107,615 30,950 29.5 375 32,960 | aa ee 102,240 37,903 37.1 + 21,108 81,132 23,300 28.7 tCapit 
Car & General.... 1,471,486 909,261 61.6 435,039 203,303 28,976 10,885 2,309,212 1,335,797 57.5 —734,348 3,043,560 1,881,661 61.8 Com]. 
Carolina Cas. .... See ) ueoeas : wae « ‘saeeac éutaxe Citee® > maa int « A ion.  ceueas ae ks eae —— 
Central Surety... 2,585,816 1,172,930 45.3 652,090 294,486 7,745 1,284 2,880,850 1, 56.2 —358,840 3,239,690 1,936,083 59.7 oe 
Century Indem... 2,518,637 1,237,252 49.1 705,121 317,899 13,408 2,967 3,355,543 1, 46.0 + 188,256 3,167,287 1,636,746 51.6 Emplo; 
Citizens Cas. .... 721,151 472,661 66.5 —211,902 553,070 168,081 eNO eo Jee a ae 933,053 45.3 —41,040 974,093 413.841 42.4 Freepo 
Columbia Cas, ... 1,004,165 362,179 36. —328,327 702,72 296,844 122,480 4,593 3,822 1,332,492 28.4 +28,202 1,304,290 543,235 41.6 eet 
Commercia] Cas.. 2,941,870 1,230,878 41.9 —174,629 2,434,513 997,794 491,392 228,182 15,965 4,902 3,716,499 1, 50.5 —198,602 3,915,101 2,306,743 58.9 owt ‘ 
Conn, Indem. ... 1,096,219 374,976 34.2 —158,523 759,500 250,851 336,226 123,158 492 967 1,254,742 46.0 +44,747 1,209,995 406,919 33.6 atthe 
Continental Cas... 7,364,907 2,689,542 36.5 145,986 5,271,971 1,780,926 1,968,871 898,509 24,065 10,097 7,218,921 3,491,088 48.2 603,285 7,822,206 4,681,117 59.8 eed 
Dearborn N. Cas. 55,067 64,903 117.1 —38,587 34,522 49,909 20,529 14,819 16 75 93,654 132,751 141.0 —160,670 254.324 244.495 96.1 athe 
Eagle Indem..... 1,801,326 938,146 52.1 —518,712 1,297,105 685,784 494,578 247,040 9,642 5,322 2,320,037 1,267,900 64.0  +142,896 2,177,141 1,405,340 64.5 Illinois 
Emmeo Cas. .... 925,178 212,338 22.9 609,128 122,885 316,050 ee ee eee 496,314 219,175 44.2 —67,901 563,405 167,991 29.8 Indian: 
Employers Liab... 7,909,487 3,144,533 39.7 5,610,244 2,262,912 2,128,237 810,085 171,006 71,536 9,099,357 4,451,221 49.0 —746,561 9,845,918 4,239,022 43.0 Insuro! 
Employers Re.... 3,739,085 1,622,421 43.3 —1,326,9: 2,308,244 1,480,526 430,338 142,197 503 —302 5,066,016 2,296,354 46.0 —72,001 5,138,017 1,609,104 31.3 | 
Eureka Cas, ..... 361,220 173,686 48.0 28,951 247,268 117,451 111,903 55,525 2,049 707 332,269 202,539 61.0 —64,614 396,883 266,559 67.1 | Maine 
European Gen. Re. 1,520,477 1,035,104 69.4 knees 1,317,434 938,593 194,362 94,109 8,681 2,402 2,685,466 1,547,495 57.5 —851,690 3,537,156 1,559,538 44.0 Mot. \ 
Excess, N. Y..... 1,077,084 678,718 63.0 181,12 922,308 627,035 154,776 ee a ee ee 895,964 257,287 28.9 + 327,421 568,543 475,715 83.6 — Natl 
Fidelity & Cas... 6,246,545 2,752,334 44.1 —1,890, 488 4,482,298 1,914,159 1,711,119 808,208 53,128 29,967 8,137,033 3,513,805 43.2 +149,044 7,987,989 4,337,252 54.2 Natl. 1 
Fireman’s Fd. Ind, 2,307,754 964,456 41.6 9 1,686,203 645,886 611,307 314,079 10,244 4,491 2,495,193 "917,259 36.8  +136,292  2°358,901 955,449 40.5 N. W. 
Seneral Acci. .... 8, 033,995 3,391,886 42.2 5,571,243 2,364,391 2,256,342 942,222 206,410 85,273 11,043,972 4,638,398 42.0 4721402 11.516:374  4,374/249 37.9 Northw 
Gen, Cas. Wash.. 3,422,714 1,167,490 34.1 2'369,635 748,397 1,052,602 418,109 477 984 3,496,547 1,556,441 44.5 +96,930 3,399,617 1,348,641 39.6 ze ( 
General Reins... 1,942,667 652,635 284 83,388 1,802,330 537,570 140,219 —-15,065 oe ae 1,976,055 713,796 36.0 +86,633 1,889,422 672,761 35.6 Pacific 
Gen. Tr. C. & 8... 2,346,576 854,194 36.3 403,701 1,983,776 752,414 362,800 101,780 ...... ...... 1,942,875 823,264 42.3 +437,496 1,505,379 538,419 35.8 “ape 
Glens Falls Ind... 2,473,969 904,923 36.5  —T723,993 1,760,172 630,304 694,522 266,194 19,275 8.425 35197'962 1,261,717 39.6 3,004,416 1,198,356 39.8 ante, 
Globe Indem...... 6,592,403 3,010,571 45.7 —1,058,761 4,920,801 2,139,592 1,620,977 847,844 50,625 23,135 7,651,164 3,701,738 48.5 7, 638,007 3,409,453 44.6 Sater: 
Gr. Am. Indem... 3,923,165 1,536,428 39.1 —358,362 2,864,274 1,054,696 1,042,228 473,694 16,663 7,038 4,281,527 1,756,750 41.3 4,277,191 2,360,019 52.8 cima 
Hdwe. Indem. ... 702,292 207,977 3 —371,078 409,188 115,107 293,104 0 age I ae 1,073,370 242,177 22.6 663,628 180,888 27.2 Tennes 
Hartford Acci, .. 14,616,747 6,750,803 3 —1,421,907 10,588,331 4,052,668 3,782,053 1,603,233 246,363 94,902 16,038,654 7,109,061 44.3 15,605,310 6,727,088 43.1 Trader: 
Home Indem. .... 2,711,890 893,924 9 491,913 1,884,564 599,671 823,819 291,546 3,507 2,707 3,203,803 1,319,927 41.0 4+225,803 2,978,000 1,301,116 43.6 Trinity 
Indem. of N. Am. 4.981,229 1,513,563 30.2 —659,435 3,582,412 981,525 1,372,037 624,471 26,780 71567 5,540,664 21096616 38.0 4256.705  5,283'959 2,285,132 42.3 United 
Keystone Aut. Cl. 1,208,632 409,547 33.9 —338,708 709,571 226,581 314,165 103,367 184,896 79,599 1,547,340 679,729 44.0  —265,151 1,812,491 739,244 40.7 West / 
London & L. Ind. 1,435,049 606,170 42.1 —141,394 1,021,604 448,686 395,221 161,315 18,224 6,169 1,576,443 659,185 42.0 +47,235 1,629,208 648,5 on 42.4 Wolver 
London Guar. ... 1,791,415 658,646 36.7 —411,657 1,248,399 442,079 631,775 211,038 11,241 5,429 2,203,072 905,817 44.8 +653,931 2,149,141 911,005 42.3 
Mfrs. Cas, Pa... 1,869,147 944,694 50.5 —1,034,474 1,314,600 689,674 542,860 243,798 11,687 11,222 2.903:621 1,169,753 40.3 —503,929 3,407,550 1,510,136 44.3 Total 
Maryland Cas. ... 6,417,833 2,770,669 44.1 —1,194,238 4,620,112 1,923,115 1,756,954 836,252 40,767 12,302 7,612,071 3,567,081 46.5  —494,477 8,106,548 3,884,395 47.9 +For 
Mass. Bonding ... 6,332,876 2,379,240 44.6 —30,472 4,002,989 1,744,507 1,319,931 631,872 9,956, 2,861 6,363,348 2,381,498 44.4 +458,635 4,904,713 2,523,198 51.4 aes 
Merch. Indem. ... 352,822 134,784 38.2 —228,795 362,822 134,812 ...... ee” “iatee . “adeoes 681,617 221,221 38.0 —99,919 681,536 364,015 53.4 
Metropol. Cas..... 3,445,891 1,473,635 42.7 989,140 2,885,123 1,234,056 643,159 232,095 17,609 7,484 4,435,031 2,001,146 45.0 —136,640 4,571,671 2,381,176 52.0 S 
National Cas..... 456,104 172,276 37.7 —71,256 319,536 111,838 134,959 60,317 1,609 121 527,360 260,293 48.7 —80,348 607,708 271,794 44.7 om 
New Amster. Cas. 2,952,267 1,736,357 43.9 —666,231 2,816,647 1,224,671 1,111,567 607,673 24,053 4,013 4,618,498 2,028,084 43.9 +54,005 4,564,493 1,939,049 42.4 f 
New England Cas. 170,073 117,880 69.0 —109,937 120,565 91,410 49,471 26,470 es = yr 280,010 127,297 45.4 + 46,160 233,850 61,670 26.0 of A’ 
N. J. Mfrs. Cas.. 308,442 144,565 47.8 f SE A tees et, eee 472,297 219,672 46.5 —95,565 567,862 229,879 40.4 * 
New York Cas.... 985,878 437,573 44.3 —201,569 684,575 318,063 296,894 118,664 4,409 846 1,187,447 481,675 40.8  +143,705 1,043,742 435,967 41.7 The 
N. Am. C. & 8. Re. Rey spn 344 aS nesses , <erieas sce, i Xekehes eee | eeeke,: Seam hee: a out 
Norwich Union .. 210,821 64,395 25.7 —51,877 141,996 32,988 65,007 20,319 3,818 1,088 262,698 78,728 30.0 + 84,841 177,857 76,278 42. rol 
Ocean Acci. ..... 1,766,090 606,260 34.3 —627,888 1,240,847 389,192 611,426 214,338 13,817 2,730 2,293,978 1,036,712 45.0 —4,364 2,298,342 972,613 42.3 charac 
Ohio Farm. Ind.. 1,030,626 270,326 26.2 —-34,986 650,256 139,222 380,270 181,104 ..2... cecece 1,065,512 385,838 36.4  +101,322 964,190 312,783 32.4 tion w 
Pa. Mfre. A. Cas.. 996,002 282,540 28.4 —195,517 540,709 126,871 276,396 110,007 177,898 45,662 1,190,519 407,210 34.2 —62,947 1,253,466 485,064 38.6 the as 
Peerless Cas. ..... 780,078 239,693 30.7 89,741 652,119 210,015 85,494 17,8465 42,466 11,733 690,337 248,750 36.0 —42,148 732,485 102,878 14.0 cepted 
Penna. Cas. ..... 5,687,636 2,621,692 46.9 892,174 3,953,176 1,786,612 1,615,010 822,766 19,449 12,414 4,695,461 2,377,111 60.6  +433,172 4,262,289 2,744,646 64.3 ( 
Phoenix Indem... 1,333,623 494,461 37.0 —212,047 927,292 342,749 401,069 160,789 6,262 913 1,545,670 702,694 45.5 —14,117 1,559,787 646,909 41.4 premit 
(CONTINUED ON NEXT PAGE) no fla 
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r 1943- 194 2—_ ~ 1941——., 
i Total 2 Liability , Prop. Damage Collision Total Inc. or Total 
Net bi i Loss Inc. or Dec. , “ Paid Net Paid Net Paid Net Paid Loss Dec. in Net Paid Loss 
i) 3 $ KS Prems, Losses Prems. Losse Rati -rems re se i 
Prems. Losses Ratio in Prems. Prems. Losses Prems. Losses 3 ‘ % rAd = . © — —= 
e 
Preferred Acci.... 3,821,195 1,919,608 50.0 —1,865,401 2,577,874 1,359,150 1,072,829 492,684 170,492 67,774 5,686,596 44.9 481 5 5 5 
“ ame “ : erry ry “» (0,492 ‘y4 2, ,096 § + ,485 ,205,111 2,689, ° 
Protect. Indem... 663 352 389,795 58.8 —361,484 456,397 262,025 «184,436 104,293 22,519 23,474 1,024,836 49.7 270,376 z 754 160 413 44 + : 
Royal Indem..... 4,332,517 1,986,899 46.0 —1,288,971 3,100,484 1,411,298 1,191,973 561,283 40,060 14,318 5,621, 488 2,853,542 50.9 5,833,028 3,501,183 60.2 
St. P.-Merc. Ind.. 3,703,269 1,199,854 2.3 —140,870 2,483,383 758,009 1,010,019 375,038 209,867 66,807 3,844.13 1,499,049 38.8 3,768,914 1,436,243 3 = 
Seaboard Surety.. 3,432 114 03.3 1,374 aie 1,03 ., arr eee mpd 180 8.8 34 
Sel. Risks Indem. — 664,370 223,804 33.6 —4'083 418,134 130,069 187.725 79,980 58,511 13,755 668,453 308,935 47.8 661,891 262,789 39.7 
Standard Acci... 5,462,884 1,766,073 32.4 —681,289 4,340,018 1,344,163 1,079,531 408,395 43,335 13,515 6,144,173 2,093,884 34.0 5,850,338 1 971,362 33.6 
Stand. Sur. & C.. 1,333,602 607,856 45.5 —149,453 954,484 424,420 374,201 181,962 4,917 1,474 1, 4183 3, 3,055 1,003,053 67.0 1,512,688 878,399 58.0 
Sun Indemnity.... 1,228,460 590,575 48. —303,563 778,577 403,391 441,898 184,754 7,985 2,43 d 749,029 49.0 1,438,099 866,399 60.2 
Travelers .....e0- 12,444,655 5,065,221 40.7 4,062,102 12,444,655 5,066,221 ...... ceccce  cevece 6,866,470 42.0 —112,702 16,609,459 6,224,697 37.4 
Travelers Indem.. 6,190,645 2,715,467 3.8 —1,650,729 1,264,480 404,508 5,135,625 2,244,173 —209,460 3,625,456 46.3 + 75,266 7,766,108 3,536,296 45.5 
Tri-State Cas..... 24,293 6,897 28.3 —3,942 15,873 3,547 8,420 | inne 235 11,381 40.3 + 6,705 21,530 8,004 37.0 
TB. CaBeccsce ee 2,141,749 871,934 40.6 —443,561 1,551,075 575,065 571,602 287,765 19,072 9,104 2,585,310 1,082,605 40.0 + 336,491 2,248,819 969,904 43.1 
vu. Ss. F. & G.... 9,070,853 3,415,451 37.6 —1,136,299 6,437,313 2,325,647 2,519,353 1,045,399 114,187 44,405 10,207,152 4,138,076 40.5 + 399,673 9,807,479 6,213,425 653.1 
U. S. Guar........ 1,803,906 763,866 42.0 —432,410 1,267,474 5 478,101 201,691 58,331 16,647 2,236,316 988,206 44.0 —118,612 2,354,928 1,110,291 47.1 
Universal Indem.. 224,273 127,099 56.8 —78,667 152,913 71,360 an” §=F$ ° waders. ein 302,940 45,146 48.0 + 39,869 2€3,071 122,37 46.5 
Utilities, Mo. .... 425,810 250,947 58.9 —53,640 306,428 85,706 48,786 33,676 9,526 479,450 312,742 65.2 —213,911 693,361 412,716 59.5 
Virginia Sur. 186,686 103,379 55.3 —52,505 118,489 57,771 43,164 10,426 14,750 239,191 68,734 28.7 + 173,946 65,245 13,721 21.0 
West. C.&S8., Kan. 1,522,798 532,145 34.9 —105,718 1,021,469 318,72 473,498 201,887 27,831 11,534 1,628,516 701,746 43.2 —52,864 1,681,380 779,328 46.3 
Western Nat. Ind. 722,065 222,478 30.8 —58,088 516,315 144,22 204,624 77,978 1,126 278 780,15 362,075 46.5 —30,027 810,180 253,664 31.3 
Yorkshire Indem.. 382,873 159,681 41.7 —105,388 257,360 105,411 124,830 54,128 683 142 488,26 187,378 38.4 + 41,831 446,430 243,490 54.3 
DGGER ccceseaanes 4,064,230 2,023,776 49.7 —616,273 2,979,089 1,391,293 1,073,185 621,907 11,956 10,576 4,680,503 2,233,951 48.0 —57,681 4,738,184 2,103,531 44.3 
Total ..........248,727,998 100,915,949 40.6 —43,834,380 179,746,761 71,617,390 65,566,150 27,986,644 1,339,018 292,562,378 127,840,875 43.3 5,886 293,198,264 133,359,735 45.5 




















Slight Gain for Stock Full Cover 


Stock full cover automobile carriers in 
1943 showed a slight gain in total busi- 
ness, which was in contrast to most of 
the other company classifications. Under 
the circumstances the increase of $626,- 


177 was something of a feat, and the 
total for the year, $52,158,838, was the 
best year for this group except for 
1941, the all time high for the auto- 


mobile insurance business. 

The loss ratio improved substantially, 
declining from 42.1 to 33.6. For the 
various classes of business the loss ra- 
tios were approximately as_ follows: 
Fire, theft, etc., 28; liability, 28; prop- 
erty damage, 36, and collision 43. This 
compares with 1942 figures of 34, 37, 44 
and 52. 





TEN LEADING STOCK FULL COVER COMPANIES 












Prems. Prems. % Prems, Prems. Prems. 

1943 1942 Change 1941 1940 1939 
1. Ohio Casualty... .$ 5,275,956 $ 6,005,304 —12.2 $ 6,472,376 $ 5,938,199 & 4,190,479 
2. Pacific Indem.... 3,455,236 3,734,702 —7.5 3,927,746 3,579,879 3,238,978 
3. American States.. 3,374,604 2,769,258 +219 2,788,816 2,308,269 1,994,968 
4. Trinity Universal 3,213,800 3,391,328 —5.2 3,704,438 3,186,861 2,981,145 

5. United Pacific 2,770,988 2,335,123 +18.7 1,650,614 1,579,827 1,594, 
6. Buckeye Un. Cas. 2,752,451 2,475,199 +11.2 2,558,290 2,059,449 1,804,260 
7. Norw. Cas., Wash. 2,211,305 2,368,461 —6.6 2,695,008 2,264,365 1,783,265 
8. Wolverine ...... 2,150,891 1,868,271 +15.1  1,743,72 1,454,571 1,260,349 
9. Commere’l Stand. 2,130,499 1,720,148 +23.9 2,052,360 2,450,746 2,485,026 
10. Amer. Ind., Tex.. 1,880,370 2,074,907 —9.4 2,325,860 1,874,853 1,714,053 
There is only one new company in the which displaced another Texas com- 


list of 10 leaders, Commercial Standard, pany, Employers Casualty, 


with a strap- 


ping increase of 23.9%. American States, 
with a handsome gain of 21.9%, went 
from fourth to third, trading places with 
Trinity Universal. United Pacific, with 
an-increase of 18.7%, moved from 7th 
to 5th, and W olverine, which had a gain 
of 15.1%, from 9th to 8th place. “Al- 
though it lost 12.2% of its total pre- 
miums, Ohio Casualty continued safely 
in the lead with $5,275,956, well over 
$144 million ahead of second place Pa- 


cific Indemnity. 


1943 Premiums and Losses of Stock Full Cover Organizations 


























oo — - —— — aa 1943— —_ —_—_—- 
Total Loss Inc. or Dec. Fire, Theft & Comp. Liab jility Property D: amage 
Prems. Losses Ratio in Prems. Prems. Losses Prems. Losses Prems. Losses 
%o $ $ $ $ 3 3 

Am. F. & C., Fla.. 567,236 27.0 113,576 83,373 17,684 116,856 40,909 
Amer. Fidelity, Vt.. 211,435 43.1 —63,216 3,234 28,906 
Amer. General, Tex 513,971 37.3 —156,304 109,700 36,033 
Amer. Indem., Tex 1, 880,370 271,475 172,152 
Amer. States ........ 3,374, 694 58,59 1, 217,897 
Anchor Cas., Minn.... 98,458 92,558 
BePeMtIC, TOK. oe sccce ol, 31,055 
Beneficial Cas., Cal. swe 
Buckeye Un. Cas., O. 253,153 
Canadian Fire ....... ets 
?Capitol Indem., Ind. 192,990 5 
Com]. Stand., Tex. eee 2,130,499 
Economy Auto., Ill. 510,723 
Employers, Ala. ..... 184,719 
Employ. Cas., Tex 1,816,198 
Freeport Mot., Ill..... 829,426 
Memeral, Tek. «..cccces 
General Cas., Wis.... 
Govt. Employes .....v 
Home, Hawaii ...... 10,810 
Hawkeye Casualty 223,086 
meemier® COB, ccccccces 135,319 








Illinois National Cas. 

SEE. ccersncoseses 

Insurors Indem. ..... 

Maine Bond. & Cas... 157,829 

Mot. Veh. Cas., Ill. 930,398 

Natl. Auto., Cal...... 1,736,179 

Natl. Indem., Neb 32 

i Wea BO. CRs paweice 

Northw. Cas., Wash... 

De G odeacavened® 

Oregon Auto. ........ 

Pacific Auto., Cal..... 

Pacific Employ........ 

Pacific Indem. ....... 

Preferred Auto., Mich 2 

Suburban Cas., Il. 479,240 
Tennessee Auto, ...... 409,192 
Traders & Gen., Tex 501,877 
Trinity Universal 3,213,800 989,678 
United Pacific 2770. 988 1,024.20 
West American ...... 818,887 3 





Wolverine 2,150,891 


52,158,638 17, 


ere | | 
Indemnity. 
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Some of the Peculiarities 
of Aviation Underwriting 


There are two or three peculiarities 
about aviation insurance which: re not 
characteristic of other lines. ihe avia- 
tion underwriters bind the risks, and not 
the agent. Binders should not be ac- 
cepted by the agent on a risk without a 
Premium commitment because there are 
no flat cancellations in aviation insur- 





566,838 33.6 
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613,162 
85,739 


1,324,902 
149,888 
161, 
285 
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39,040 
40,373 
182,918 








not granted under some conditions, such 
as coverage of a delivery flight, where in 
a few hours the premium already has 
been earned. 

The premium must be submitted with 
the aviation accident application and on 
the aviation insurance there must be 
some definite arrangement as to pay- 
ment of premium before the policy be- 
comes effective. In a business where 
the physical property moves so rapidly 


on his way 


be as 


be maintained, 


tend to creep in. 
ably will insist 
business; 


on 


6 153,067 « 

690,286 109,309 
6 625,977 7,727,651 2,187,440 22,226,122 6,457,352 10,971,191 4,045,839 11 
ance. Even short rate cancellations are this is understandable. A flyer 


have a crash by two o'clock. 
good thing of course if this practice 


may 
ply for insurance in the morning and be 


to California by noon 


Collision 
Prems. 





7,4 96 


,331 


,989 





ap- 


and 


It would 


to 


of prompt payment of premium should 
although as the business 
becomes more stabilized the old time lag 
between policy issue and collection may 
Eventually agents prob- 
authority 
they will be dealing with per- 


bind 


Two new companies show up in the 
full cover table, American Fidelity of 
Vermont, and Insurors Indemnity, both 
of which reported fire premiums as 
well as business for the other lines in 
1943. 

— _ . ——19 43—__-__—- -_ 

Total Loss Inc. or Dec 
Losses Prems, Losses Ratio in Prems 
% § 
453, 660 164,062 37.0 —20,649 
105,658 38.1 —24,012 
300,038 44.7 —178,524 
,, 859,340 41.5 —250,953 
2, 3 36.5 558 
1, 1 
5 3 
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2,520 1 8 
235,025 1 

12 914 79 
16,388 8.27 
870,090 61 2,661 21,676,872 42.1 4,505,430 
sons who are well able to afford air- 
planes, and credit will become more flex- 
ible. 

Automobile owners without bodily in 
jury insurance are taking a chance on 


losing all their war bonds as a result of 


an accident. 


By the time the war ends it is esti- 
mated that at least 6,000,000 new cars 
will be needed to put the country on a 


pre-war transportation level. 
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AUTOMOBILE INSURANCE NUMBER 


Sell Collision Coverage to Fire 
and Theft Policyholders 


Dear Mr. Smith: 


I have just looked at your automobile policy, and find that it 


does not pay for wreck damage to your car. 


The cost to repair 


wrecked automobiles has probably doubled since we entered the 


war. 


Your careful driving does not offer security. 


Heavy war 


pushed trucks with inexperienced drivers, dangerous tires, and 
poor maintenance create an increased hazard even while your 


car is parked on the street. 


Records show that less than 10% 


of damages are ever collected from responsible parties. 

With these things in mind I do not hesitate to recommend 
addition of the customary $50.00 deductible coverage to your 
policy. This would provide collision protection to the expira- 
tion of your policy at a cost of only $...... 

Even though you have considered this before, I do not think 
you should be without this protection under present conditions. 
Please indicate your approval on the bottom of this letter, and 


return to us in the attached envelope. 


you the collision endorsement. 


We will promply send 


Yours very truly, 


aeieeat available any coverage can be 
solicited, offering at the same time to 
finance all of the premiums and supply 
needed cash to liquidate other obliga- 
tions that may be offering sales resist- 








ance to ‘the immediate purchase of 
needed coverage.” 
In summarizing the situation the 


statement points out: 

1.. Opportunities exist for the acqui- 
sition-of a much larger number of auto- 
mobile policies than agents have ever 
been able to write before. 

2. The sale of collision coverage can 
be used as a means of increasing pre- 
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mium income and at the same time as a 
step to retain control of the business for 
the future. 

3. Use of “automatic coverage” ad- 
vertising material will aid in retaining 
business. 

Preserving Existing Policies 

4. Agents should show the personal 
loan departments of the local banks all 
the reasons why this department should 
operate on a basis that preserves exist- 
ing policies for local agents. 

5. There are many advantages that 
may accrue to a local agent by broaden- 
ing his service to policyholders and 
prospects through an intimate relation- 
ship with the personal loan department 
of the bank where needed financing fa- 
cilities can be secured for policyholders 
and prospects. 








By adding collision cover on policies in force the small pro rata premium 
will be comparatively easier to sell and the renewal, including this pro- 
tection, will then be easy to deliver, Hartford group points out in sug- 


gesting the above letter. 








Definite Plan for 
Getting Business 


(CONTINUED FROM PAGE 2) 
whole idea. If agents will give these 
dealers keen competition then we are 
confident they will not become — ma- 
jor factor. On the other hand, deal- 
ers find that they can easily pick up 
many policies leek for the asking they 
will be encouraged to extend their ac- 
tivities in this field. 

“Car owners as a whole have a new 
regard for their irreplaceable automo- 
biles and this goes hand in hand with 
the willingness to protect it against loss 
or damage. Another strong factor in 
the picture is that people now have the 
money to pay the premiums. Our situ- 
ation is unique in that there are not so 
many other commodities on the market 
competing for the premium dollar and, 
of course, this presents us now with 
an opportunity to create more easily a 
habit of buying complete A.C.V. and 
collision protection in the form of a 
legitimate insurance policy through a 
legitimate local agent. 


AGENTS AND LOCAL BANK 


“We have outlined how the business 
has passed from finance control and the 
opportunities that exist for the develop- 
ment of the business. It is our purpose 
now to outline a financial plan which 
will enable agents to retain the business 
they can put on their books during this 
period of unusual opportunity. 

“We cannot get away from the fact 
that the financing of cars is inseparably 
linked with the production of much in- 








surance. It has already been clearly in- 
dicated that the personal loan depart- 
ment of local banks will in the future 


OPPORTUNITY 
Plus 


Immediate openings for several Agents in upper 
New York state for permanent and exclusive con- 
nection with one of the nation’s leading and 
fastest growing casualty and fire companies. Sub 
stantial, permanent drawing account plus excess 
earnings assures exceptional present and post 
war income potential. Unique office locations 


bring unlimited prospects to you. 


Write Allstate Insurance Company 
70 West 23rd Street, New York 10, N. Y. 


handle most of the loan business on the 
type of people who are agency custom- 
ers. Agents will not want to make claim 
on the insurance covering the purchase 
of the older car where the buyer is not 
even known to the agent, but they will 
insist that lending agencies accept exist- 
ing coverage on agency customers. 


Will Protect the Agents 


“The personal loan department of the 
local bank is protecting rather than de- 
stroying the business of agents, and it is 
fundamental that agents should assist it 
in the development and promotion of its 
business. It is evident that we should 
go to the bank ready to demonstrate that 
a plan which protects existing insurance 
for agents will provide very real recipro- 
cal benefits for the bank. 

“Agency customers both new and old 
are a source of prospects for the banker. 
Agents today have closer contacts with 
prospects than the bank, dealer or a 
finance company. The bank should rec- 
ognize that agency connections and 
friends are exactly the type of people 
they want attracted to their personal 
loan department. The banker needs 
help from the man on the street in popu- 
larizing his personal loan service. 


Can Promote Banks’ Interest 


“It has already been demonstrated in 
quite a few cities that agents can develop 
a considerable volume of loan business, 
and we feel that in talking about this to 
banks it is important to.show the bank 
that where the needed cooperation of the 
banker is available that agents have the 
ability and facilities needed to agegres- 
sively promote the personal loan depart- 
ment of the bank. 

“The new willingness of the bank to 
consider automobile financing and other 
small loans has broadened the field of 
opportunity for insurance men. Agents 
can offer their policyholders and pros- 
pects a needed loan and financing facil- 
ity and this gives the agency a broader 
service and a widened sales opportunity. 





BANK AFFILIATION 





“Every agent needs an intimate rela- 
tionship with the personal loan depart- 
ment of at least one bank. He should 
have a plan worked out with the bank so 
that he can tell his friends, customers 
and policyholders that when they need 
cash for any reason, including an auto- 
mobile loan or a premium financing 
service the agent will assist in securing 
immediate consideration with no red 
tape or delay at the bank. With this 


Agents Prepare Now for Future 


(CONTINUED FROM PAGE 3) 





cured concessions that the small town 
agents could not arrange for them. 
“We do not think that the driving re- 
strictions have reduced accidents propor- 
tionately to the number of cars on the 
road. Of course, we may be a little bit 
biased in our answer to this question be- 
cause we are in our snow and icy seas- 
son, and at this time of the year we do 
have more accidents than usual. Still, 
however, the snow and ice do help 
considerably in the severity of accidents 
and we honestly believe that all in all 
we do not have the serious accidents 
that we had under normal conditions.” 


J. F. VAN VECHTEN 


J. F. Van Vechten of McIntosh-Bow- 
ers-West Company of Akron, O., presi- 
dent Ohio Associa- 
tion of Insurance 
Agents, gives what 
he calls random 
thoughts on auto- 
mobile insurance. 
Mr. Van Vechten 
is a successful and 
progressive agent 
and his ideas 
whether random or 
those coming from 
concentrated think- 
love are worth 
while. He says: 

“Owners value 
their automobiles 
highly these days. They take better 
care of them and they realize the neces- 
sity for proper insurance. High costs of 
repairs and the difficulty of obtaining 
replacements make automobile insurance 
more necessary today than ever. Com- 
prehensive coverage and collision (either 
$50 deductible or the 80% convertible), 











J. F. Van Vechten 

















WRONG WAY: 
mobile insurance expires next month, is 
it all right to renew it?” 


“Mr. Hunter, your auto- 


“Don’t bother, I don’t drive my car 
enough these days on two gallons a week.” 
RIGHT WAY: “Mr. Hunter, what kind 
of a gas ration card do you have now? I 
want to determine the right rate for the 
insurance on your car for the coming year.” 


and, of course, bodily injury and prop- 
erty damage liability provide the most 
popular protection. Today our agency is 
insuring more automobiles than ever be- 
fore. 

“Ours is a personal business; thus, we 
must see more people and present to 
them a brief, clearcut description of the 
wares we offer and their cost. Then to 
obtain and to retain their confidence we 
must carry through. This is done by 
courteous, prompt and fair handling of 
losses and by continually looking after 
their interests. Doctors and lawyers in- 
still confidence by the results obtained. 
Does not that yardstick apply to the in- 
surance agent? In these gas rationed 
days it is necessary to make good use of 
the telephone and to group calls so that 
a maximum number can be made with a 
minimum use of gasoline. 


Automobile Finance Business 


“At present the automobile finance 
business is at a low ebb. However, when 
car manufacturers again begin to put out 
new automobiles, that matter will be 
omnipresent. All banks today have 
much idle money available and sound 
investments yield the lowest return in 


history. Banks all want federal deposit 
insurance and that requires liquidity. 
Losses on automobile financing have 


been infinitesimal, and the financing of 
automobiles presents to banks an attrac- 
tive and safe field for investment. 

“Furthermore, there is a growing ten- 
dency among the better banks to stay 
out of the insurance business and to ac- 
cept from the borrower the required in- 
surance written in reputable companies 
and by qualified agents. In all proba- 
bility, local banks will play an important 
part in future automobile financing. 


Should Stick to Their Knitting 


“The insurance agents of this country 
have no fight with the large finance com- 
panies, so long as they stay in the field 
of financing. But when those companies 
wrap up a package which includes insur- 
ance, pay commissions to dealers, make 
sub-rosa contracts and generally ignore 
the insurance licensing and anti-rebate 
laws, then moisture appears under our 
collars. We hope that history will not 
repeat itself. We shall be watching and 
we shall aid those institutions which 
support the American agency system in 
word and in deed.” 





R. N. MARTIN, JR. 





R. N. Martin, Jr., head of the Arizona 
Trust Co. of Tucson has found that 
while no new cars are being sold to cre- 
ate new insurance customers there has 
been a considerable amount of new busi- 
ness coming in on people who have 
never rried automobile insurance be- 
fore. “luis appears to be due to the 
fact that civilian and military personnel 
desiring to take their cars within the 
limits of the several air bases in our 
communities are required to produce evi- 
dence of insurance. I understand that 
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the same situation prevails all over the 
country wherever there are defense 
plants or government military reserva- 
tions. This, of course, has created an 
artificial volume of business from many 
individuals who would not carry auto- 
mobile bodily injury and property dam- 
age liability coverage unless they were 
forced to do so. Undoubtedly, after the 
war a great deal of this business will go 
off the books and these individuals will 
go back to their old way of letting the 
public watch out for itself. 


Business Can Be Held 


“It does seem, however, that if the 
agents and the companies do a proper 
selling job a great deal of this business 
can be held. Many of these people have 
never had the necessity for automobile 
coverage impressed upon them and the 
fact that the government has made such 
a requirement may make it possible to 
convince them that it really is a neces- 
sity. It seems that if the agent does just 
a little more than take an order when 
this kind of business walks in he may be 
able to build for the future a fair volume 
of renewal business. 

“One of the problems is that of com- 
petition from automobile finance com- 
pany agents when that business begins 
to revive again. This is unquestionably 
one of the most serious problems facing 
the local agents today. It would appear 
from the activities of these finance com- 
panies that they intend to make a very 
strong bid for a large volume of automo- 
bile insurance in the future. Most of 
them already have their own insurance 
companies and it is quite probable that 
they will even step out of the field of in- 
suring finance cars only in which event 
they could probably capture a large vol- 
ume of business which has heretofore 
been written through local agents. It 
seems to me high time that the local 
agents made a concerted effort to com- 
bat this situation. If nothing can be 
done through protective legislation, the 
agents can at least work with the banks 
and other similar finance institutions to 
salvage a good deal of what otherwise 
might be lost.” 





JOHN W. BOWERS 





“In spite of the war, and with all of 
the restrictions imposed upon the au- 
tomobile owner, premium volume on 
this type of coverage can be maintained 
by the progressive agency,” John W. 
Bowers, Messer & Bowers Co., Enid, 
Okla., states. “Never before in history 
has the American public been so con- 
scious of the value of an automobile. 
They appreciate this value and want 
to protect it against loss. 

“The present condition doés not re- 
quire more service by the agent, but a 
systematic plan must be followed to 
secure new business. Newspaper and 
radio advertising will bring splendid re- 
sults if properly prepared and changed 
regularly. Although few new cars are 
being sold, many used ones are chang- 
ing hands daily. Best connections for 
securing this business, with but a mini- 
mum of effort, is the automobile dealer 
and the banks or finance companies. 

“Premiums in general are usually low 
on old cars and many are now in ‘age 
group four,’ but in writing this business 
every new assured is a prospect for 
bodily injury and property damage in- 
surance. 


Gets Protection for Moderate Cost 


“The automobile owner~has never 
before purchased so much protection 
for so little money. Premiums have not 
advanced, but in many cases the two 
and three year old car is worth as much 
now as its original cost. Most renewals 
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Every new automobile policy sold 
today puts you closer to the gravy 
bowl when new car production gets 
underway after the war. 


can be handled by merely making a call 
by telephone, as the assureds want to 
keep their policies in force. 

“Properly managed commercial car 
lines, in certain classes of hauling and 
transportation are exceptionally good 
business from an agency standpoint, as 
have 


they priorities for securing new 
equipment, parts, tires, and fuel. These 
risks will remain on the agents’ books, 


and produce big premiums. 
“There is at the present time an un- 
usual interest toward local financing and 


in all probability this will continue 
after the war. Money is plentiful and 
must have an outlet. Agents should 


work with these local organizations in 
order to secure present business and 
the great volume of new business that 
will come after the war. 


Good Sales Talk 


“A word about premiums. Before the 
war a two or three year old car was 
not worth over 50% of its original cost, 
and that was all the company would be 
expected to pay in the event of loss. 
Now this value equals at least the orig- 
inal cost and the assured is paying the 
same or less premium than at that 
time. What better sales talk could an 
agent have than this, in order to sell 
this type of policy. 

“As to special service. None is neces- 
sary, but every agency should give at 
least as good service as was maintained 
before the war. Peonle are getting tired 
of hearing that, ‘There is a war on,’ 
‘T can’t get help,’ and other excuses. 
Now is the time to be polite, courte- 
ous, patient and friendly to all cus- 
tomers and prospects. It will pay big 
dividends after the war is ended and 
we settle down again to normalcy.” 
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Good Agency Companies 





Our Automobile Depart- 
ment is peculiarly equip- 
ped to aid in solving 
problems involving 
Automobile Insurance. 


NATIONWIDE FACILITIES 


National Union 


and Birmingham 


FIRE INSURANCE COMPANIES 
PITTSBURGH e PENNSYLVANIA 




















H. M. WALTERS 





H. Merrill Walters, Pocomoke City, 
Md., president Maryland Association of 
Insurance Agents says that his ex- 
perience in the automobile insurance 
field during the past year, will show that 
he is probably among the few whose 
automobile business increased during 
the past year. “This is probably not due 
to any special efforts on my part but 
rather to local conditions and the lack 
of other means of intracity travel,” he 
explains. “Few, if any cars, have been 
entirely out of use in our community 
and the reduced rates have caused our 
policyholders to retain their insurance, 
regardless of how little use they have 
for the car. Another important factor 
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CENTRAL KANSAS ADJUSTING COMPANY 
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Moore, 
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Telephone 4-9369 
Member National Association Independent Insurance Adjusters 


Manager 
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Increased Accident frequency— 
high replacement costs—make 
Automobile insurance more 
necessary than ever. 





Our policies include all coverages 
—with carbon inserts, they save 
labor for agents and give policy 
holders the best in protection. 





Write us for an agency appointment in Indiana only. 





INDIANA INSURANCE COMPANY 


Consolidated Bidg. Indianapolis 4, Indiana 
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causing our assureds to retain their au- 
tomobile insurance is due to the fact 
that Maryland has a financial respon- 
sibility law and many drivers have a 
real fear of having their license revoked 
in the event of an accident without 
insurance coverage. 

“We have used telephone service to 
contact our assureds on renewals—but 
in doing so we never ask them if they 
want their insurance renewed, as to do 
this we feel would create doubt in their 
minds as to whether they should renew. 
We ask them what kind of gasoline ra- 
tion book they have and advise them 
that it is necessary to know this so that 
we can apply the proper rates to the 
renewal or the insurance as the rates 
are based on the kind of gasoline book 
they have. 

“As to financing premiums on auto- 
mobile insurance, we have never used a 
finance company. If a customer wishes 
credit we can usually satisfy them with a 
one-third payment with the policy, one- 
third in 30 days, and the balance in 60 
days. This meets the requirements of 
our insurance law and permits of no 
charge for interest. Our fleet owners 
evidently borrow from banks if neces- 
sary as they do not ask for credit. 

“Small loan companies in Maryland 
are not allowed to engage in the in- 
surance business or accept any com- 
missions on insurance contracts. Some 
loan companies evade the law by do- 
ing business through out of state brok- 
ers and unethical agents. 


Satisfying the Company 


“Our chief difficulty in the automo- 
bile insurance business is the problem 
of satisfying the insurance carrier, and 
the purchaser of a car as to the value 
and amount of comprehensive insurance 
that should be written on a new or used 
1941 model, which is all most new pur- 
chasers can buy at the present time. 
For illustration, a client pays $1,400 
for a used 1941 car that has a blue book 
value-of $880, a factory list of $1,077, 
a usual sale price of $1,320, and since 
January ist an OPA price ceiling. This 
problem is one which companies, ad- 
justers and agents must face in a man- 
ner satisfactory not only to themselves 
but also to the car dealer and the car 
purchaser. The average purchaser does 
not understand that he is paying an ex- 
cess price for the privilege of buying a 
car. He considers the cost its value. 
This I believe creates a real problem 
now and how an agents reacts to this 
problem will in my opinion have con- 
siderable bearing upon his ability to 
build for the future.” 





A. C. WALLACE 


A. C. Wallace of Goshen, N. Y., presi- 
dent New York State Association of 
Local Agents, stresses eight main 
points on automobile insurance: 

“1. Build for the future. I have been 
doing that all the time for the 30 years 
that I have been in business. I stick to 
it as consistently as I can. I deliver as 
many renewals as possible or solicit 
them in advance. It means a great deal 
in personal contact and development of 
new business. Now there is the need 
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When the jury starts arguing about the size of the verdict, automobile 
bodily injury insurance for high limits is a mighty good investment. 


of keeping in contact with the families 
of service men so that we will be in a 
position to resume where we left off 
when they return. 

“2. There is nothing more effective 
than frequent personal contact, frank 
discussion of insurance needs, and to be 
alert and industrious in the search for 
new business.. Careful attention to loss 
adjustments is important and needs the 
personal attention of the boss. 


More Service Needed 


sin 


3. Higher wages makes more sales 
possible. Departures into the armed 
services and removal to industrial areas 
require readjustment of personal insur- 
ance of various kinds. If the head of a 
small business is drafted, special ar- 
rangements must be made. 





“4. We recommend bodily injury and 
P. D. with limits according to the per- 
son’s means; medical expense coverage 
$500; comprehensive if the car is worth 
it; and collision under the same condi- 
tions. . 

“5. Advertising, leadership in civic 
work, fire prevention, accident preven- 
tion, war loans, all help in making con- 
tacts. 

“6. Almost all of our new business 
comes from the uninsured. I do very 
little switching of business. I do not 
like it and am not good at it. 

7. I use the telephone very little in 
getting renewals. If possible I make the 
personal contact. It pays. With gaso- 
line shortage I use telephone more than 
formerly in cases which I am sure ya 
I do plan trips much more carefully, s 
as to make as many calls per po Na 
as possible. 

“8. We like to finance premiums. Gen- 
erally we make satisfactory arrange- 
ments with our local bank. It has saved 
a good many bad accounts. I believe 
that more banks will go in for it. But 
that is only my opinion.” 
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Automobile bodily injury insurance not 
only protects your bank balance and sav- 
ings but it also eliminates possibilities of 
mortgaging your future if the cost exceeds 
your savings. 


IRVING R. ZERZAN 





I. R. Zerzan, secretary Omaha (Neb.) 
Insurance Agency and retiring president 
Nebraska Association of Insurance 
Agents, comments as follows: 

“In my opinion, there are many in- 
ducing factors which should lead to an 
increase in the number of automobile 
policies on the books of stock casualty 
agents today. Most prominent among 
these reasons is the much lower rate 
now in effect throughout the country, 
and next important is the fact that the 
automobile owner has the money with 
which to pay the premium. The Na- 
tional Safety Council figures show that 
there have been substantially fewer au- 


tomobile accidents due to the substan- 
tially fewer cars on the highways and 
the 35-mile speed limit has unquestion- 
ably decreased the severity of the acci- 
dents. 

“Our agency has been most fortunate 
in holding up the total automobile pre- 
mium by advocating higher limits, medi- 
cal reimbursement endorsement, etc., 
and in addition to the comprehensive 
coverage, we are selling considerably 
more collision coverage than ever be- 
fore. Actually, we have had approxi- 
mately a 40% increase in the number of 
automobile policies on our books. 

“Is is my opinion that the banks have 
become more and more interested in set- 
ting up personal loan departments which 
should encourage the financing of auto- 
mobiles through the banks than through 
independent finance companies. I feel 
confident that my observations are simi- 
lar to those of most agents throughout 
the country, and in the long run, the 
stock casualty agent will profit from the 
increased number of policyholders on his 
books.” 





VAN HOWELL 


Van Howell of Cravens & Co., Fay- 
etteville, Ark., states that that agency’s 
automobile premiums have shown a nice 
increase since the day of financing due 
to the facts that it did not handle many 
finance accounts. Its experience in the 
last few years has been excellent. 

“Of course,” he observes, “we are 
looking forward to the day when cars 
will again be financed in quantity and 
right now we are contemplating setting 
up a finance company with which to 
handle a good volume of automobile and 
airplane financed business. It is our 
endeavor to have this in motion by the 
time the automobile business comes 
back. 

“We have found it quite profitable to 
solicit automobile business since the 
days of financing and therefore we have 
stressed this as an avenue of increasing 
our volume in our meetings with our 
producers.” 











RICHARD F. McCREADY 





A successful wartime production pro- 
gram is outlined by R. F. McCready, 
local agent at Winchester, Ky.: 

An agency should continue to give 
the best service possible. 

2. A well established agency should 
concentrate on all clients, constantly 
surveying their needs. This is the best 
way to increase premium volume. 

3. The actual value comprehensive 
fire and theft policy is, of course, the 
best for the individual car owner at 
all times and at this time is the great- 
est bargain in the insurance market, as 
in most instances the amount recover- 
able is two or three times that contem- 
plated when the premiums were com- 
puted. 

At the present time increased in- 
comes and values coupled with low pre- 
miums cause many persons to insure. 

5. Prior to the war local banks and 
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local financing companies had already 
taken most of the business away from 
the finance companies. There are no 
special features of interest in the com- 
mercial car business, in my opinion ex- 
cept that amounts written should be 
scrutinized so that the insured will col- 
lect the full amount of his policy in the 
event of total loss. 


Aviation Coverage as Field. 
for Independent Company 


(CONTINUED FROM PAGE 14) 


port which has cost $75,000,000 and is 
planning another to cost $100,000,000. 
The cost of an adequate airport will 
be within the means of the average city 
together with such state and federal aid 
as may be made available. Every air- 
port is an insurance prospect. The courts 
have held that airports are generally 
operated by municipalities in their pro- 

prietary capacity rather than in a gov- 
| ernmental capacity and therefore need 
insurance. 
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trol of both the economic and safety 
regulation of air commerce under the 
civil aeronautics act of 1938. It would 
be an easy step in the extension of this 
control to inaugurate some form of com- 
pulsory insurance. The social aspect of 
the problem of financial responsibility 
is in the field of private airplanes. The 
commercial airlines with excellent en- 
gineering and satety talent will maintain 
a good accident record and will usually 
be financially solvent. It is the fellow 
who used to drive a jalopy Ford, and 
who now may acquire a wornout train- 
ing plane, who will be the one respon- 
sible for focusing attention on the need 
for insurance. The inspection and 
licensing system of the CAA is some 
safeguard, but this will not assure 
proper maintenance and prudent oper- 
ation. 


No other industry has ever made such 
broad demands on so many different 
kinds of talent. It has called for the 
highest degiee of engineering skill and 
scientific research. It has created prob- 
lems for public officials and international 
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Mutuals Off 11%; State Farm, 
Up 2.9%, Gains Commanding Lead 


Automobile insurance premiums of all 
types of mutual companies in 1943 ag- 
gregated $144,068,165. This was a decline 
of 11% from the 1942 total of $161,- 
909,000, which in turn was less by only 
about $500,000 than the 1941 banner 
year. The 1943 volume still greater 
than 1940. 

The mutual losses last year amounted 
to 50,834,463, giving the ratio of 35.3, / 
which compares with 40.4 in 1942 

As in 1942 the mutuals classified as 
full cover, that is those writing the 
physical damage and third party cover- 
ages under a single charter, turned in 
the best performance. As a matter of 
fact this group of companies actually 
exceeded their 1942 record in premium 
production, the 1943 totaling $72,369,- 
796 as contrasted with $72,230,179 the 
previous year. 


is 


Mutual Casualty Decline 


The mutual 
those that do 
comprehensive— 


companies — 
fire, theft or 
most radi- 


casualty 
not_ write 
suffered the 


cal decline, the percentage drop from 
1942 being almost | 22. Their 1943 pre- 
miums were $57,321,486 and for 1942 
they had $73,498, 9: 59, Much of that loss 


is attributable to the heavy reduction in 
premiums in New York last year in 
comparison to the whopper year of 1942 














tide and ending the year with a 2.9% 
gain in premiums advanced several laps 
in competitive position. State Farm 
stands in first place among all mutual 
companies, with automobile premiums 
just about double those of Lumbermen’s 
Mutual Casualty of Chicago, in second 


State Farm Mutual and State Farm 
Fire combined emerge this year as the 
leader among company groups — both 
stock and nonstock—in respect of auto- 
mobile premiums written. Last year 
State Farm was second among mutual 
groups and third among all groups. A 




























firmly entrenched in its hold on first 
place among all companies writing au- 
tomobile insurance—stock, mutual, re- 
ciprocal and Lloyds. Its $26,392,840 in 
automobile premiums compare with 
$14,616,747 of Hartford Accident which 
is second among insurers of all classes. 

Of course State Farm is a composite 
company and the fact that it writes all 


2 TEN MUTUAL AUTO LEADERS 
Prems. Prems. % Prems. Prems. Prems. 
943 1942 aarp 1941 1940 
1. State Farm Mut. $26,392,840 $25,645,993 +-2.9 $25,054,672 $18,106, 
2. Lmb. Mu, Cas., Ill. 13,040,083 18,458,889 —29.4 18,327,28: 16,829,867 
3. Liberty Mutual... 10,404,141 14,178,920 —26.6 14,568,502 12,972,279 2,235,560 
4. Farm. B. M. A. O. 7,471,839 8,359,696 —10.6 7,618,320 6,266,050 5,395,642 
5. Hdwe. M. C., Wis. 6,508,653 8,061,027 —19.3 8,483,905 7,588,922 7,167,481 
6. State Au. Mut., O. 4,585,275 4,502,881 +1.8 . 4,920,604 4,305,770 4,135,201 
7. Au.-Owners, Mich. 3,774,603 3,693,898 +2.2 3,573,616 2,879,111 2,631,587 
8. Utien Mutual..... 3,350,039 4,338,661 —22.8 3,958,611 3,218,931 
9 Merch, M. C., N.Y. 3,138,049 3,876,987 —19.1 3,358,312 3,054,672 3,122,528 
10. Amer. Mut. Liab.. 3,076,355 4,071,188 —24.4 4,151,162 3,878,419 4,027,075 
place. Also State Farm is even more notable achievement is the fact that in 


1943 the auto premiums of State Farm 
Mutual for 


the third successive year 
exceeded $25 million. 
Best Percentage Increase 
The percentage increase of State 


Farm last year was greater than that of 
either of the other two companies in 
the 10 mutual leaders that was able to 
























place. 
had 


lead in second 
standing third, 


a commanding 
Liberty Mutual, 
nearly as severe a percentage drop, 
Farm Bureau Mutual Auto of Ohio, 
although undergoing a loss in premiums 
of 10.6, remains in fourth place. Hard- 
ware Mutual Casualty is sixth, its per- 
centage decline being 19.3. Then comes 
State Auto Mutual of Ohio and then 
Auto Owners. Utica Mutual dropped 
from seventh to eighth place with a 
premium decline of 22.8%. Merchants 
Mutual Casualty, with a 19.1% drop, 
remains in ninth place and in the tenth 
position is American Mutual Liability, 
whose premiums were off 24.4% and 
which last year was No. 8. 

Of the Big Ten, State Farm, Farm 
3ureau of Ohio, State Auto Mutual and 
Auto Owners are composite companies, 
while the other six are in the mutual 
casualty category. 

United Mutual was the only mutual 
fire company last year that had more 
than $1,000,000 in auto premiums, its 
total being $1,686,591. Second was Cen- 
tral Manufacturers Mutual with $995,- 
048, third, National Retailers Mutual, 
$840,445, fourth, Allied American, $793,- 
016, and fifth Automobile Mutual of 
Rhode Island, $610,929. 


Farmers Auto Tops Exchanges 








in that state following enactment of the automobile lines must be taken into eke out a plus sign. Auto Owners of In the reciprocal category Farmers 
new automobile financial responsibility consideration, but its comprehensive and Michigan was second best in that re- Auto of California continues in first 
law. collision premiums combined amount spect, making a percentage gain of 2.2 place; second continues to be Detroit 
The mutual fire companies had auto- to $11,442,279, which is nearly double and advancing to seventh place, from Auto Club; third, Auto Club of South- 
mobile premiums totaling $14,376,883 as the premiums of any company special- tenth. State Auto Mutual of Ohio was ern California; fourth, California State 
contrasted with $15,286,367, a decline of izing exclusively in those coverages, and the only other member of the Mutual Auto, and fifth, Chicago Motor Club. 
6%. _ its automobile bodily injury and prop- Big Ten to register an increase, its per- Minneapolis Lloyds is the leader in 
Among the individual companies, of erty damage premiums of $14,950,561 centage of gain being 1.8. However it the Lloyds division, National Lloyds 
course, minus signs predominate, but are second in amount only to the com- remains in sixth place. Lumbermen’s of Baltimore, which a few weeks ago 
State Farm Mutual Automobile of bined B. I. and P. D. writings of Trav- Mutual Casualty, despite a shrinkage of was placed in receivership, was second. 
Bloomington, Ill., by overcoming the elers and Travelers Indemnity. 29.4% in premiums, continues to have Standard Lloyds of Texas was third. 
1943 Premiums and Losses of Mutual Full C C i 
r — = — — 1943 —$___—_. _ - — — -1942— ——<, 
Total Loss Inc. or Dec. Fire, . Thef ft & Comp. Liability Properiy Damage Collision Total Loss Inc. or Dee. 
Prems. Losses Ratio in Prems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio in Prems. 
$ % $ $ BS $ $ % $ 
Bias Cae. Di Ciicciccceeeres 71,712 15,042 21.0 15,468 ‘mM Bivxal 55,710 15,953 tie. Sad 
ie) MNIINE. “Eien 06 6 és 6000 68% Now United Mutual, Iowa aieiagls 1 TA 
Alliance Mut. Cas........... 165,664 45,583 27.5 11,895 68,300 20,738 46,967 22,411 6.418 27,986 
Allied Mutual Cas., Ia..... 849,991 228,964 26.9 —53,304 215,071 53,584 276,910 191,314 56,773 166,696 
Allied Mutual, Mo..... 2 6,763 25.3 8,782 5,506 1,447 10,53 4,736 587 5,972 
Amer. Farm. Mutual, Ia. 22,301 3 7,637 678 23,250 1,964 10,897 
Amer. Farm. Mutual, Minn 80,945 50,863 10,469 74,913 17,930 89,460 
Amer. Mutual, Ia.. 33,420 21,456 8,252 3,857 712 40,083 
Atlantic Seaboard ie a.4'saia 3,148 20 ee ee e:llloE—Eeeeeee eee 100 
Auto Owners, Mich............ 1,138,447 468,111 138,658 981,828 98,643 
Badger State Cas., Wis....... 18,683 669 15,977 2.984 
jeacon Mutual Indem., Ohio 136,313 18,947 101,536 32,926 
Celina Mutual Cas., Ohio...... 1, 333,827 44,833 272,029 94,950 
Cent. Mutual Cas., Mo......... 77,246 8,971 28,026 12,992 
Cent. States Mutual, Ia... 27,256 5,753 21,684 6,905 —13,436 
Checker Mut. Auto., Mich...... 97,869 1,968 47,854 
Chicago Ice Prod., Ill....... 18,736 766 
Citizens Mut. Auto., Mich..... 1 431, 166 71,922 
Comcl. Bankers Mut. Cas Mo 
Cook Co. Parm., ITil........ 
Cooperative Cas., Mo...... 
Cooperative Mut., Wis...... 
Bmpi. Mu. Cas, IA. .cccccscsce 2 
Parm Bur, MUt., Ind...cessvee A, 38, 
Farm Bur, Mut. Auto., Ohio... 7, 1, 656,790 2,256 
Parm Bur. Mut., Kan...ccccce 12,429 
Farm Bur. Mut., Wis 76 690 3,547 
Weeme., BUC, Th., TOs cccccccsvcce 24,817 
Farm. Mut. Auto., Wis..v7> 1 129,298 
Farm. Mut. Liab., Ind... 24,507 
Farm, Un. Mut. Auto., Ia 18,189 
Fidelity Mutual, Ind...... 20,167 
Frankenmuth, Mich. ......20.-. 33,487 
Grange Mut, Cas., Ohio...... »7,950 
Home Mut. Cas., Wis.:....... 84,763 18,994 
ee Oe es 338,306 83,404 
Illinois Agr. Mut.............. 2,6 871,191 140,723 1 
Inland Mut., W. Va....... 90,637 1 19,595 
Iowa Farm Mutual.......... 830,748 208,975 115,890 35,858 Y 
Iowa Mut. Cas., De Witt...... $36,074 111,245 25,166 40,198 
oe | i Fear 1,457,041 459,928 103,569 123,095 
Le Mars Mut., err erar oe 113,676 43,916 9,022 
Lincoln Mut. Mich 367,011 104,396 31,906 ; 
DeGeem «G,. Bele dis conc ce dsene 169,730 77,683 10,793 81,646 
eee, Th PR, TUR. wesc tetas 33,764 11,921 y 
Mich. Mut. Auto ‘ jas 2 86,054 36 93,056 34,931 19,884 
Mich. Mut, Liability “7 — 2, 1,146,014 4 1,209,930 430,404 297,733 
Mid-West. Cas., Ia.......... 19.6008 90 | pwnd 30,421 7,268 7,843 
Pe MN, bcc cts oves 826,805 285,436 34.5 739 496,249 153,476 87,835 
Minn. Farm. Mut. Cas.. 171,800 61,512 35.8 . 932 54,985 12,866 7,956 
Missouri Casualty 36,409 5,663 15.5 * 960 ‘ 19,029 2.003 2,190 > 206 
Monarch Mut, Ia.....csccccccce Reinsured by Iowa Mutual, “De i ne | ne ee ee ee pebGiee ° | ghasee » 6 Whose ’ 
Motor Car. Mut., Ia... 47,306 14,166 30.0 15,13! 17,988 4,430 14,946 1,243 9,972 6,135 4,400 2,358 3 +614 
Motorists Mut., Ohio........... 1,028,241 279,654 27.1 45,490 168,212 34,992 422,411 78,164 186,080 70,487 251,638 96,011 982,751 —114,84 
(CONTINUED ON NEXT PAGE) 
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—— ———— —— ——— = = ———— ———s —=- — — = — 
— 43 —_—___ —_—___—— ———1942—_—_— —, 
Total Loss lnc. or Dec Fire, Theft & Comp. Liability Property Damage Collision Total Loss Inc. or Dec, 
Prems. Losses Ratio in Prems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio in Prems. 
3 3 %o $ $ 3 3 3 3 $ % 
Mut. Auto., Herman, Wis...... 153,665 71,444 45.7 —13,014 15,547 2,762 85,650 41,164 42,269 10,194 —3,588 
Mut. Com. Cas., Mo........... 45,099 22,809 50.6 18,080 9,556 1,379 20,000 10,270 5,925 9,618 +7,513 
uot. F. & Tor., Iowa.......... 70,519 13,364 18.8 —7,639 17,132 4,036 27,941 1,121 10,805 14,641 + 348 
Nat. M. Cas., Rr 272,582 202,793 74.4 —113,054 17,195 10,093 153,287 133,444 76,053 26,047 —273,944 
ie: See 163,910 70,341 43.0 —13,098 oe (Gatco 95,785 46,620 67,791 186 —21,152 
North Cent. M., Ia.*.......... 30,520 38,226 125. —121,767 6,096 7,117 10,855 10,394 7,182 y 6,639 + 16,824 
pioneer M. Cas., O.......-.0-05 42,594 13,413 31.5 3,952 611 18,779 6,065 13,236 5,6 6,627 1,190 sf 5,411 
pioneer Mut. Comp., N. M..... 111,790 45,863 41.0 19,666 7,114 41,838 17,486 23,114 27% 27,172 10,990 134,236 + 88,615 
policyholders M. C., Iowa...... 94,735 59,368 62.5 11,995 6,653 29,159 29,094 22,609 9,079 30,972 14,542 145,806 —9,302 
progressive Mut., O........... 149,893 43,5640 29.1 29,584 5,176 45,056 10,351 34,872 12,701 40,381 15,312 178,861 34. + 8,759 
d place. Republic Mut., O...........4..- 205,682 77,573 37.7 34,364 9,945 69,404 21,132 46,936 18,843 54,978 27,653 209,754 42, — 37,236 
ird, had Service Mut., Tex. ........c00- 89,637 31,622 35.2 31,066 14,221 2,365 37,761 10,148 20,375 10,731 17,280 8,378 68,571 77> 8 8=— & 0 Obes 
re drop. Shelby Mut., O.......cceeeeeee 1,075,872 348,097 32.3 —24,676 60,795 16,189 598,841 181,483 284,443 99,752 131,793 50,673 1,100,548 30. + 88,301 
f Ohi standard M. Cas., Ill.......... ° 174,942 56,009 32.1 —20,821 24,174 5,414 74,977 21,925 41,926 16,021 33,865 12,649 195,763 32.8 —9,388 
st Ohio, | gtandard Rel., Neb. ........... 64,830 15,727 24.3 12,952 18,225 5,252 20,859 938 11,494 2,632 14,252 6.905 51,878 17.2 —17,887 
remlums iets A. Mut, O.-.cccccccccecs 4,585,275 1,362,899 29.5 82,394 655,715 165,364 1,982,892 448,993 894,828 348,633 1,051,840 399,909 4,502,881 1, 861, 912 41,3 —417,723 
e. Hard- meen BEUR, Wc cccccscose 26,3$2,840 8,531,398 30.2 746,847 3,049,117 1,044,538 ,421, 3,528,994 1,380,783 war 3,481,520 25,645,993 10,727,209 42.3 + 591,321 
its per- United Mut., Iowa........... e 226,885 38,373 16.9 226,885 42,746 5,349 54,584 10,937 49 Fk errr mer Se ‘cn (it OT 
n comes SR Mut., Ti... seeeeseces 269,098 150,337 56.0 —127,519 29,458 6,178 83,128 33,857 17,427 396,617 224,561 58.0 95,906 
Pen SOGR.. csotccsavcssves 469,519 169,817 36.1 37,150 6,416 928 126,782 68,436 2,811 432,369 217,472 61.0 + 3,061 
ind then Western Mu. Fire, Ia.......... 227,414 65,095 28.6 —77,039 46,836 11,105 46,836 15,796 25,514 304,453 114,896 38.0 + 155,703 
dropped rn PM, Gibécvccseecdee 48,664 18,477 38.0 8,800 8,688 1,798 10,407 2,843 9,101 39,864 16,246 40.8 +1,329 
with qa | West. St. M. A., Ill............ 204,631 49,376 24.1 —30,222 32,308 7,214 45,059 11,830 18,458 234,853 72,518 30.9 —7,781 
erchants Aas webs eb608dennes 101,423 24,823 24.4 14,831 40,688 9,835 23,775 6,375 1,173 86,592 43,965 651.0 —6,028 
7 
Jo drop, Pree Ce Te ere ee 72,369,796 23,947,936 33.0 139,617 4,708,459 2,586, 436 30,387,979 8,835,332 13,301,154 5,052,830 19,542,170 8,466,319 72,230,1 179 30, 631,214 42.2 + 854,464 
he tenth *Taken over by United Mutual Iowa. 
Liability, 
4% and ~ 
a 1943 Premiums and Losses of Mutual Casualty Companies 
’ 
itual ry 1943 1942 1941 
© tc Oo pram = rT 
mpanes Total Liability Prop. Damage Collision Total Total 
» mutual Net Paid Loss Inc. or Dec. Net Paid Net Paid Net Paid Net Paid Loss _ Inc. or Dec. Net Paid Loss 
Prems. Losses Ratio in Prems. Prems. Losses Prems. Losses Prems Losses Prems. Losses Ratiq, in Prems. Prems. Losses Ratio 
, mutual $ $ To $ To $ % 
ad more moe. Cae, DB. Coscascsas 100,035 29,782 29.6 22,576 77,790 24,575 22,226 5,207 ) eee TTS 77,459 27,139 35.0 67,744 19,246 28.4 
. e Amal. Mut. Auto, N. Y. 334,901 131,834 39.2 70,487 334,901 ek )8=36hliC#sCcrntneas- eousie <s0bae “aunewus 264,414 149,705 56.2 305,215 138,490 45.2 
ums, 1tS [ amer. Mut. Liab......... 3,076,355 1,261,777 41.0 —994,833 2,218,872 920,037 695,620 317,871 61,863 23,869 4,071,188 1,854,545 46.5 4,151,162 1,957,690 47.1 
vas Cen- Butchers Mut. Cas........ 188,506 134,550 71.3 —199,655 139,375 115,670 48,618 17,866 613 1,014 388,161 174,427 45.0 412,260 104,701 25.3 
th $995,- Pe SEOUNEE, Bi wcccccccse vecves 414 as | S asemea’ | “eeanes 4364 = =«s-_ avsce 6 i e9esse  i*seecre $sc0ee0 sesso seenes eecees «severe ove 
Mutual Cheese Makers Mut. Cas.. 26,053 14,305 655.0 —1,274 16,474 11,136 9,579 Cee. “técseos ‘“sunsaw 27,327 12,173 44.4 16,001 4,214 25.0 
pues , Coal Merch. Mut., N. Y.. 254,876 102,082 40.0 —91,162 179,058 74,626 75,818 Dee Swekbix’ <Néabes 346,038 77,345 22.2 217,791 12,168 5.5 
in, $793,- Columbia Mut., D. C...... 48,947 18,383 37.6 12,62 38,070 15,305 10,877 | See eee eee 36,322 16,745 46.0 33,794 10,133 29.9 
utual of Eastern Mut., Mass....... 329,858 256,887 78.5 —429,836 319,474 227,740 10,384 re eee ee 759,694 185,345 24.5 307,381 196,855 64.1 
Elec. Mut. Liab...... ° 43,622 26,094 59.9 —29,273 30,114 21,047 13,508 40 desses = ann 72,895 19,348 26.3 77,267 14,27 18.4 
Empire Mut., N. Y....... 548,784 271,695 49.5 30,421 535,646 265,309 13,138 a “waists 8 8 enewes 518,363 334,324 64.5 493,962 239,652 48.5 
' Empl. Mut. Liab......... 2,337,511 1,060,352 45.3 —299,230 1,453,872 661,610 569,344 300,099 314,295 98,643 2,636,741 1,138,816 43.0 2,460,160 1,148,677 46.6 
meee «=6RE., Me... cccccce 294,376 39.6 —33,823 173,068 53,841 92,164 49,687 29,144 13,574 328,199 139,086 42.4 364,019 174,642 47.9 
Farmers Exch. Mut. Indem., N. Y... 336,711 38.7 —86,033 232,244 90,133 104,467 Cae ~és6ene ‘Saenns 422,744 1 447,238 130,790 29.2 
‘armers — Pact, Mut. Liab.......... 2,065,266 23.0 —642,303 1,350,310 348,621 477,232 88,338 237,724 39,325 2,707,569 3 3,084,158 917,147 29.7 
in first | parm Bureau Mut., N. H.. 162,953 20.7 21,870 101,076 22,266 34,308 8,185 27,568 3,326 184,823 1 188,180 79,842 42.4 
Detroit Federal Mut, Liab........ 6,569 38.4 —6,031 1,990 1,683 541 oe * \peabes 12,600 .0 -6 13,206 3,065 22.7 
f South- [} Soodville M. C., Pa....... 144,577 12.7 4,567 9,518 59,161 a eee 140,010 7 92 130,086 24,784 19.0 
-. Stat Hardware Mut. Cas....... 6,508,653 33.1 —1,552,369 6 539,172 1,106,446 378,867 8,061,022 5.0 —422,883 8,483,905 3,368,140 39.7 
lla State § parleysville Mutual ...... 1,488,780 496,510 33.3 —253.060 535,930 180,246 . 1,741,840 5 —98,631 1,840,471 838,277 45.5 
Club. | Interboro Mutual ........ 775,210 357,550 46.2 —327,115 202,284 69,710 1,102,325 | 172,936 929,389 385,944 41.5 
eader in f lowa Hdw. Mut. Cas...... 14,927 5,431 36.7 —1,254 6,931 SO ee ree 22,181 7 4,630 17.4 
Llovds | Jamestown Mutual ....... 1,018,458 $02,858 39.5 —338,116 274,352 117,713 11,981 3,061 1,356,574 0 + 370,582 32.6 
ek ago Keystone Mut. Cas., Pa 37,150 319,725 50.1 —39,412 204,010 115,864 7,12 2,656 676,562 5 248,421 32.3 
-eKS af Liberty Mutual .......... 10,404,141 4,491,206 43.1 —3,774,77 7,443.191 2,548,791 1,194,373 412,159 169,311 14,178,920 5 - 5,892,384 40.5 
5 SEC ond. lumbermen’s M. Cas., III..13,040,083 4,664,750 34.8 —5,418,806 9,169,829 3,403,954 3,632,875 237,379 76,884 18,458,889 1 + 131,606 3 7,136,033 38.9 
third. Lumber Mut. Cas., N. Y 215,642 85,395 39.6 —88,566 150,890 58,155 64,404 348 414 304,208 37.1 +16,909 ‘ 87,440 30.4 
Manh. Mut. Auto. Cas.... 1,617,606 § 7 583.1 203,623 1,603,709 848,902 S350 FG6065 setecc sess 1,413,983 64.0 —75,314 97 697,487 46.8 
Mem. Mut. Cas. ...ccese 3,138,049 1,316,541 41.9 —738,938 2,299,843 945,804 803,584 34,622 13,357 3,876,987 1,488,492 38.1 +518,675 3,358,312 1,484,261 44.1 
Mutual Cas., N. Y....... Ae eee eee ie eee, eee All auto business reinsured. B 11,585 434.8 
Nat. Grange Mut., N. H... 1,821,363 962,450 30.8 —443,75 1.231,945 401,568 486,859 102,559 35,672 2 »265, 12 22 721,905 + 229,926 620,345 30.4 
N. Y. Print. & Bookb, Mut. 90.5 —65, sas 8,163 9,433 2,771 4,088 7 834 6.5 
ao ae Dee Patrons Mut. Cas......... 19.5 2,990 Tae 5,576 19: 1,618 32.0 
in Prems. | 2% Thr. & Farm......... 44.9 —122, 562 521,811 214,457 06,921 534,281 § 462,115 49.3 
$ Penn. Mut. Indem........ 15.6 —18,115 32,215 6,257 15,202 8,458 12.9 
42,595 Postal Mut. Indem., Tex =) yl ee ee meee 11,586 ; ~« 
Public Mut. Cas., Mo...... 56.5 1,498 10,75 39,915 55.5 20,345 9 47.5 
Public Serv. M. Cas., N. Y. 48.2 443,188 1, 197,871 303,615 29.4 4 1,030,395 36.4 
mee Beet. Ede... sc c ccs 28.5 2,517 21,563 5.3 + % 62,080 26,443 42.5 
Seaboard Mut. Cas., Pa 3.9 23,683 14,048 4,617 28,476 9,436 33.1 
Security Mut. Cas., Ill... 61.8 —20,961 141,447 46,569 516,575 186,800 36.1 
Transpor. Mut., Mass..... 62.1 48,737 ee “segkes  <@waees> .. weWbow 109,825 89,024 81.1 
mom, Ot. LAOW. .. 2 ccc ces 32.9 —4,702 ee eee eee ee 19,873 17,635 88.7 
Utica MR hose as tours 35.6 —988,622 2,367,554 820,613 873,702 108,783 80,050 3,958,611 1,456,128 36.7 
Yellow Cab Mut., Okla.... Reinsured in General Tr: anaportation each tbs 1,312 2,766 1,474 51.8 
DA wausauhssneandives 57,321,486 22,437,209 39. 1 —16, 171, 473 40, 495, 425 16, 042,697 14,131,273 2,694,883 906,062 73,492,959 29,027,157 39.6 646,138 72,835,979 29,044,329 39.8 
1943 Auto Premiums and Losses of Reciprocal Full Cover Organizations 
——-—— $$ $$_______—— — 1943 _ — — ~ ——___———1942——_____ ~ 
Total Loss. Inc. or Dec. Fire, Theft & Comp. Liability Property Damage Collision Total Loss Inc. or Dec. 
Prems Losses Ratio in Prems. Prems. Losses Prems. Losses Prems,. Losses Prems. Losses Prems, Losses Ratio in Prems. 
% $ 3 $ $ 3 % 
Allied Und., Tex........... Taken over by Tex. Dept., August, 65,377 71,403 —_ 
ke Ore 197,197 23.4 —105,059 170,851 391,632 169,172 59,415 948,082 300,788 31.8 
+ 751,376 | Berwind Exch., Pa.. 1,249 19.8 1,076 2,949 1,378 657 198 5,153 9.9 
+ 99,180 | Calif. Cas. Ind. Ex.. $8,696 32.5 49,311 47, 510 108,134 69,534 1! 7 27.8 
+ 10,945 Calif. St. Auto. As... 2,$ 894,579 29.9 348,518 37 1,149,564 1, 3 26.5 
43,808 — Cas. Rec. Exch., Mo 1,33 1, 349 593,520 44.5 10,272 ; 939,759 65.2 
—52,256 § Chicago Motor Club........... 2,891,026 994,736 34.4 386,425 952,500 5.5 
9,989 Consolidated Und ed 499,837 180,054 36.1 308,804 281,165 34.1 
13.672 | Credit Un. Ex., Ill..... 11,125 5,148 46.0 3 41.0 
—13/932 | Detroit Auto. Club......... 7,199,903 2,690,627 37.3 1,6 383,2 1, 47.6 
84,523 f Erie Ins, Exch., Pa... 5 14,591 41.7 
+13,29 — Farm Auto., Ill....... 7,705 30,270 17.5 
-15,602 — Farm Auto., Cal. ...... 2, 1,604,316 389,708 3, 2 10.0 
21,707 Federal Unds., Tex. .! 18,939 4,095 33.5 
+ 238176 | Senl. Ind. Ex., Mo... ' 15.$ 9495 714 0 
—20,891 § Grow. Auto. A., Ind.. 6,414 34.6 2,465 487 35 410.9 
+ 215,549) Highway Und., Tex. 120,901 27.3 30,427 11,135 2 20.1 
12,601} Mfrs. & Whol., Colo 103,856 44.5 : 46,232 3,030 26.0 
70,225 Mid-West Auto. Und. eae a Saab 6 - 
335 Old Line Auto., Ind 1,549 £3 507 28,940 53.59 25,421 48.0 12,474 
57) Natl. Ind. Ex., Mo.. -4,469 1, 221 5,860 15,245 9,576 63.0 186 
Prairie St. Far., Ill 2,759 4,061 1,140 12,023 36,043 12,854 35.6 1,451 
Tofessional Und. ee sek 
Si SeGrees., Til. ....... : 32,36 5,833 15,877 . aneeee per 
7 State Auto., Iowa...... 1,511,921 9. —294,092 666,200 1,806,013 708,248 39.4 
State Aute., InG@s.. cic. 2,808,866 1,132.9: 20 40.3 194,952 1,118,794 3,003,818 583,417 62.3 
Texas Gen. Unds........ 54,562 16,825 30.8 seeds 
Truck Ins, Exch........... 2,263,560 1,158,187 51.1 497,740 376,949 305,665 1,765,820 15.8 
Un, Auto Indem., Ill....... 496,313 168,555 34.0 —83,688 134,975 50,891 580,001 46.7 
United Servic ee 1,445,804 296,929 20.5 ~221,800 479,492 116,898 1,667,604 27.7 
114, + Total ..........00+0e+eeee0e 35,351,636 12,549,407 35.5 —2,002,869 6,039,506 1,539, 952 13,449,532 3,947,281 6,335,148 4,138,396 9,786 5 ©64,605,911 37,354,505 15,575,165 41.6 


Yiim 
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1943 Auto Premiums and Losses of Lloyds Full Cover Carriers 
















































































































1948-—— ‘ 1942 
| 
Total Loss Inc. or Dec. Fire, Theft & Comp. Liability Property Damage Collision Total Loss Inc. or Dee, 
Prems. Losses Ratio in Prems. Prems. Losses Prems. Losses Prems, Losses Prems. Losses Prems. Losses Ratio in Prems, 
3 % $ $ $ $ $ $ 3 $ % $ 
Assoc. Employers Lloyds...... 61,418 23,530 38.3 5,429 Oe 36,512 13,726 19,171 8,329 2,789 1,475 55,989 14,839 26.51 —41 
Wt. Worth Lioyds .........00:. 89,660 34,162 38.1 21,360 25,025 9,426 27,378 1,270 11,407 4,167 25,850 19,299 68,300 19,687 28.7 + 21,917 
Liberty Lloyds, Tex........... 8,677 717 «=: 8.2 987 2,218 624 SS eS 1,152 5 2,136 88 7,690 364 52.3 —515 
Lloyds Cas. Ins., Tex.......... 100,915 $0008: B66... - disses 35,782 1,383 32,025 5,930 16,824 4,192 16,284 ee ae ie” woe 
Lloyds Guar., Tex............. Taken Over by General of Ft. Worth Se eC eeeeee eee 26,021 8,703 33.45 + 22,450 
London Lloyds, IIll............. 1,752 4,704 268.0 1,737 a eer 12 2 eevee OS ee aes 15 8,333 ; —4,489 
London Lloyds, Ky............ 85,091 e ' ereree . ee 62,278 28,451 22,098 BR rr ea a “a aie 
Ea 935,149 337,913 36.1 —111,920 186,447 56,200 384,534 131,776 188,056 76,481 176,112 73,456 1,047,069 496,527 47.4 —178,646 
tNational Lloyds ............. 267,017 116,713 44.1 —86,060 65,605 21,931 69,740 20,846 35,319 13,807 96,353 60,129 353,077 207,739 60.5 244,070 
Southern Lloyds, Tex.......... 28,336 3,071 10.8 —1,777 9,484 1,124 7,391 350 3,723 473 7,738 1,124 30,113 9,217 30.6 —5,383 
Og ee 6,046 657 9.2 SS ree 3,488 21 2,209 536 - eee 7,142 504 7.0 nae 
Superior Wioyda .........ec008 128,659 64,057 50.0 —20,310 29,311 12,140 38,837 11,388 16,246 4,285 44,260 36,244 148,969 84,992 57.0 —10,72 
Western Lloyds ............... 54,034 19,208 35.5 —1,677 13,031 1,187 23,899 5,411 4,160 641 12,944 11,969 55,711 34,452 61.8 —38,983 
SE iba ud Ober eed been vee een 1,772,754 656,449 37.0 —27,342 375,255 104,015 689,265 222,629 320,365 117,438 384,815 212,267 1,800,096 885,357 37.2 —462,409 
tIn receivership. 
™ - —_———1943 — + 1942 —_—— 
Mutual Fire Companies Net Paid Loss Inc. or Dec. Net Paid Loss Inc. or Dee, 
Prems. Losses Ratio in Prems. Prems. Losses Ratio in Prems, 
$ % $ $ $ % $ 
¢ 1943- — 1 + 1942 » Tr. & Me., Mass... 35,243 13,196 37.2 12,647 22,596 14,813 65.5 —935 
Net Paid Loss Ince. or Dec. Net Paid Loss Inc.orDec. Tr, & Mer. Mut... 35,244 13,197 4 6,156 29,088 12,162 41.7 oan 
Prems. Losses Ratio in Prems. Prems. Losses Ratio in Prems. Und. M., Ind., Ohio 1,301 n'a ede,  eeeiete  seseen ose ceen 
$ % $ % Union Fire, Neb... 194,608 99,473 .6 —7,688 202,290 102,417 50.6 —31,918 
Abington Mut. 16,678 4,219 25.5 858 15,820 3,430 21.6 —3,826 Union Mu. F., R. IL. 14,1 5,239 36.9 —4,010 18,194 16,125 89.0 —#,013 
Alli, Coop., Kan... 3, 2,126 68.5 —2,351 450 3,757 68.0 —844 Union Mut., Vt.... 29,395 5,340 18.2 —1,9 31,346 12,058 38.2 +648 
Allied Amer. Mut.. 793,016 174,954 22.1 —25,53 818,547 211,740 26.0 +16,351 United Mut., Mass. 1,686,591 465,826 27.6 -—151,399 1,837,990 476,978 25.9 —9,877 
Am, Mot. M., R. I.. 1,899 720 37.8 4 1,946 477 28.3 + 2,007 — wire ieeesene a 8,936 aH =: 7 rye ex tty +4 —19,455 
Assn. Merch., Mass. 2,714 1,180 43.5 352 2,362 1,676 70.7 +6,238 Vermont Mut. ... 5,48 2,757 17.8 —3,132 ’ 7,923 4 —i es 
Atlantic Mut., Ga. 76,789 27,964 36.4 —25,662 102,451 42,346 41.5 —119,331 Wash. Mut. Pa.. 10,290 23 44.0 4,815 5,574 1651 30.1 + 3,726 
Atlantic Mut, N.Y. 59,77 17,140 28.6 4,966 54,81: 20,741 38.0 —8,441 Westn. Mill. M., Mo 53,074 920 37.5 5,611 47, 24,337 51.5 —25,428 
Austin Mut., Minn. No auto business i 11,106 64.0 —7,157 Worcester M., Mass 115,547 1 27.8 —3,147 118,694 34,796 29.0 —200 
Auto, Mut., R. I... 610,929 52,61F 8.6 73,562 12.4 —29,641 Wyo V. FP, N. ¥ 20,781 1 48.7 —5,658 26,339 10,612 41.8 —b20 
Auto, Mut. F., Pa.. —123 Ye ae 10,503 258.0 —27,845 a a sae ee 3 ns 
Bankers Mut., D.C. 64,693 137112 20.2 7.612 27.0 —2'871 ee ae 14,376,883 4,449,318 30.9 —1,199,917 15,286,367 5,532,532 36.2 —2,958,507 
Berkshire Mut. Fire 170,152 46,300 27.1 69,309 36.0 —24,755 — ; 
Burlington M., Vt. 27,676 7,487 27.0 11,046 33.1 —4,999 ?Merged with Pioneer Coop. Fire, 10-20-1943. 
Cambridge Mut.... 81,714 30,275 37.0 66,426 64.0 --—101,439 
Campbellsp’t, Wis.. 80: 111 13.5 1,125 80.0 —2,701 = = o - 
Canton Coop., N. Y. 35,418 61.8 20,863 87.7 5,479 R ] F O t 
Capital Fire, Neb.. 65,848 31.0 15,120 25.1 5,309 eciprocda 1re rganizations 
Capitol M. F., Pa. 19,605 0 weeee SG8. “bkcdes 
Carpenter Mut., Pa 28,297 5.5 8,229 43.5 + 2,765 oa 1943 5 1942 —, 
ree te , 4 o aa 7 —1943 - 2 
tCats! ill Mut...... 45,864 34.0 by ase 45.5 10,167 Net Paid Loss_ Inc. or Dec. Net Paid Loss Inc. or Dee, 
Cent. Mfrs. M., O.. 995,048 9.3 447,853 40.3 —348,884 Ro a > sora - : Aer 
chee Mak x ?. 1,989 56 2°989 102.7 ‘ Prems Losses Ratio in Prems. Prems. Losses Ratio in Prems, 
Citizens Fd., Minn. 67,10; 5 49,745 66.7 —31,101 $ $ %e $ % $ 
Citizens M., Mass 56,809 at” 15,200 26.5 +953 Affiliated Und.... 40,491 33.6 14,776 25,715 13,145 51.0 —19,166 
City Mut. F., Pa 4,244 | 420 3,824 9286 (72.0 2 Aut. Cl., So. Cal. 3,613,930 44.0 272,743 3,341,187 1,499,067 44.8 — 303,943 
Coml. Mut., Q. ; a e —11,467 10,679 94,366 890.0 —114,261 Au. Ind. Ex., Cal. 51,613 32.4 —5,644 57,257 18,137 31.7 —7,561 
——— se tetas 4 3 a ee ee | +Mot. Ind.., Ind.. 5,483 = 5,748 —265 19,635 i —95,035 
Donegal & Con., Pa. 56,925 8.6 60,431 27,234 43.0 29,813 Univer. Und., Mo. 256,144 19.6 —46,163 302,307 84,847 27.9 —17,753 
rchester Mut.... 5,88 172 5,194 30. —99 nin catedan sea ; <-_ «ae > 
ocean ggg A gee AE wit : eh ves iss pee + | Total ......... 3,967,661 1,673,688 42.1 241,460 3,726,201 1,634,831 43.5 —443,458 
Bmpire Coop., N.Y. ..:.-. — s.es00 a 30,695 17,924 68.4 —2,417 tReinsured in Emmco. 
Empire Mu. F., Pa. —1,475 2008: 5.; 50,852 26,203 61.7 —16,815 
Empl. M. F., Wis.. 236,652 49,916 21.1 35,000 201,652 46,942 23.1 + 2,515 - - 
Farmers Alli., Kan. 53,145 24,075 3 14,425 38,720 20,801 53.7 —9,028 1943 L] d F E 
Farm. B. M. F., O. 509,230 243,402 ¢* 18,796 490,434 223,860 45.5 + 56,932 oy Ss 1re xperience 
Farm. U. Mu., 8. D. 719 39 4 —57 7 43 5.5 +128 
Fed Mut. F., Mass. 207,137 71,579 34.5 —83,624 290,761 102,830 35.4 —61,643 Comcl. Lloyds... . 55,393 21,568 38.9 —65,513 120,906 27,160 22.6 + 7,639 
Fitchburg M., Mass. 90,281 25,193 27.9 —3,321 93,602 27,318 29.1 —33,998 El P. Lloyds, Tex. 7,918 F 19.6 12,668 14,660 116.0 ee 
Fur. Dis. Mu., Wis. No auto business —338 338 651 19.2 —454 Lloyds Agcy., Tex. 13,675 54.8 24,162 17,067 70.8 —51,193 
General Mut., Okla. 2,305 3.2 —54,907 Lloyds, N. Y 17,125 16.7 17,520 4,385 25.0 —3,762 
} ° g 2 —42,009 fq. gy is "108 eee " 9202) o2. ee 
Globe Mut. Mo.... kane 2 2,0 Pfd. Sec. Las... 14,196 57.0 173 30,933 28.901 885 282k. oad 
Ge. Dive. zat. ne. 3 yr , aa So. Tex. Lioyds.. 54,858 26.1 15,649 39,209 24,909 63.5 + 3,718 
Socom i ak. Ui, aes + 3619. «SC Standard Lloyds. 255,164 29.0 —21,191 276,355 76,861 27.8 —59,553 
Hdwre. Mut., Minn. 551,544 8 + 48,300 ” cided. ry ae 3 aes ” poi aoe 
Hdwre. Dirs, Wis. 676,662 ‘ eo eee 418,329 30.8 —103,424 521,753 193,973 37. —59,501 
Holyoke Mu., Mass. 198,524 . .0 
Home Mut., N. Y.. 31,159 8. ; : 5 " 
Impl. Dirs., N. D. 4,927 2 —28,173 33,100 —2,235 $a CA. 4 & ti, 
Indiana Lum. Mut, 229,174 3 57,349 286,523 121,240 42.4 —58,832 & Sy YK Vou wu” - 
Iowa Hadwre. Mut. 32,803 .9 —16,860 49,663 23,788 47.8 —16,262 +o) — Ye 
Iowa Mut., De Witt 19,953 a 16,317 3,636 50 86.9 —4,553 4 SS ——S 3 U ay Mae a 
Intst. Com., N. D... Merged w Ss —10,612 10,612 9.6 —230 QCHyyr ¢ / at 2 i 
Lititz Mut., Pa.... 10,96 153 28.9 —1,727 18,627 30.0 + 2,085 VU Ie F ED 
Lowell Mut., Mass. 41,121 $2.2 53,569 49.0 —32,795 Vv LA, es 
Lumb. Mut., Mass. 41,647 36.9 49,761 38.3 —1,295 / m : a 
Lumberm. Mut., O. 308,878 29.6 329,208 29.2 —T71,315 a . 
Lynn Mut., Mass.. 56,809 28.2 57,501 26.5 +953 ; ‘ = 
Mfrs. & Mer., N.H. 26,570 19.1 28,886 24.0 —2,034 te 4 
Mayflower Mut., O. 189,639 48.5 52,024 57.0 —85,770 | . 
M, & B. Men’s M., Pa. Kenan a 63 seme om | | 7; AES, - 2 
Mer. & F.M., Mass. 5,311 29.2 29,550 37.7 —1,814 1}]f. — (its Se = 
Mer, & Mfrs. M., O. 6,374 41.5 17,346 28,288 163.1 —59,999 TEs. 2 en 
Merrimack Mut. .. 106,917 27.0 427,360 129,446 30.1 —13,833 6 : 
Mich. Millers Mut. 81,976 33.8 209,88 78,889 37.5 +344 hy 
Mich, Shoe Dirs... 30 1,2 19 3 7? —133 NX 
Middlesex M., Mass 72,197 28.2 258,757 5 —1,175 U y; 
Millers M. Fire, Ill. 44,692 31.1 147,500 9.3 —22,613 ‘ye? ad 
Millers Mut., Pa.. BAT es 1,750 5 —1,025 } + BS gee 7 rs) 
Millers Mut., Tex. 46,800 35.3 142,949 9.0 —20,736 and 
Mill Owners, Ia... 95. 3.2 —1,851 / a Shree 
Mut. Impl. & Hdw. 590,954 2.1 —16,660 Z Fi hey 
Mt. Joy Twp., Pa.. 3.893 5-0 +138 O 
Mut, Aut. Fire, Pa. 198,779 .0 + 23,820 \ 0 fp at R. ay ' 
Mut. Ben. Fire, Pa. * 122,529 7.1 —19,952 ,” Ae * 
Mut. Fire, D. C... 777 9.0 —445 r Ye 4 Vy A Fg 
Mut. Fire, Me..... 24,927 3.7 —8,453 7 ' "AA 
M. F., Bel Air, Md 146,848 4 + 8,075 / 
M. F., Reading, Pa. —4,850 ay: —35 636 AT iV ff’ 
Natl. Guild, Md... 61,842 3 —38,817 fo Al IC ' 
Natl, M. Assur., Pa. 201,656 5 —281,691 ° ] yr 
Natl. Com. Mu., Pa. 51,971 3 + 24,690 {3 e ¥ 0 10 y , 
Natl. M. Church, Til. 2,782 4 —1,580 , : Wy 
Natl, Mutual, O... 1,512 5 —466 
Natl. Ret. Mu., Til. 1,437,547 13 —172,222 / ses oo Cera, 7 
New Castle, Del... 4,227 0 —37 / i lny = N 
N. Y. Cent. Mut... _ 114/914 ‘2 —68,595 ' . Se af 
N. W. Mut. Fire 2 56 107,722 5 —148,729 ‘ & oe fll the Wi! 
Norfk. & Ded., Mass. 31.3 $27 57,048 3 +14,301 4 . 
Ohio Hdwre. Mut.. 41.2 —21,140 50,360 6 —102,841 Re ty had 
Oneida Coop., N. Y. 84.2 -1,302 8,932 6 +1,848 uU , 
Oregon Mut, ..... 19.2 —40,794 124,785 3 —82,925 = I 4,4 4 Af A 
Otsego Mut., N. ¥. 6.389 30.1 —3,001 24,190 4 +1,294 / “Sia—, A VANE Av mlN 
Pawtucket Mut. .. 2.6 ~47,149 324,604 3.8 —74,610 vu A 
Pa. Lbr. Mut...... 9 —24,609 135,750 9.7 —17,391 
Phen, Mut., N. H.. 9.1 —1,851 23,108 0 —1,627 
Pion. Cp., N. Y... 3.8 20,348 26,192 3 +1,967 
Pion. Mut., Mass 5.9 14,419 16,500 0 —14,774 
Pref. Mut., N. Y... 7.1 —54,403 197,043 8 —56,992 ~~ 
Protect., Neb, ..... 7 —904 5,145 0 +1,247 : > 
Protect. Mut., Pa. 5.5 —24,669 86,176 .0 —22,006 = - 
Quincy Mut. |..... ‘0 —3\618 220/375 4.7 —48.803 ~, 
Safeguard M., Pa 4 —6,265 48,702 .0 —155,222 
St. Marys, Pa..... 7.4 —1;741 11,488 ‘0 —9,128 SS ——~ ' 
Salem Mut., Mass.. 9.0 —470 6,057 9.4 +729 ~~ STAMA TS 
Secur. Mu., N.Y... 2.0 —2,036 14,603 ‘9 —2,242 ; 2 
Select Risk, Pa... 5.0 —5,730 5,865 .0 —13,402 s 
ae eS ee c os —35 480 _ o® —2 POOR Joe SAVED EIGHT YEARS ToD BUY THIS 
outhern Mut., Pa. a eetech  Sheeee  onseke Ser, |. ee ane 
State Fire, N.'H... No auto business eS ee 933) HOME. A COURT JUDGEMENT FORCED HIM To Do 
Sterling F., N. Y.. 10,541 45.6 536 22,596 14,813 66.0 —4,360 
Sunshine Mut...... 4,041 35.0  —2,412 17,025 81824 51.2 sisos 6 THIS BECAUSE OF AUTO ACCIDENT THAT HAPPENED 
Tompkins, N. Y... 11,881 40.2 + 3,428 25,926 9,970 38.4 —89 GH 74 
Texas Nat. Mut.... 50 4 éeenes sbnees ee : «0  ewner IN LESS THAN El i SELONOSe 
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194: 4 
In i I I 
Ne Paix Loss or De Pa ss or De Pa Los I " I D 
Prems Losses Ratio n Prem I es Ratio in Pren Pre I $ n I l I t I 
$ $ % $ $ $ $ $ ; ; ; 
248,449 99,14 99 3 BRE 18,381 0.1 86,07¢ Na I & M 169 8,8 39,068 ‘ ' » O8 
183,999 $3,270 45 8,712 144,992 65.0 6,989 | Na Ce 84,304 63,128 f 41,198 
1,275,256 851,309 66.2 503,361 667,336 345.0 499,57¢ Nat Htfd 3 069,67 1,4 48.4 1,479 $241,156 20 60¢ ’ 
928,423 408.262 43.9 61.975 0,222 72.0 028 | Nat. Grange I 123,055 25,00 ) 6,204 116 4,70 12.8 13 
34,003 13,510 38.9 449 7,284 47.0 —8,194 | Nat. Liber 682,107 63,36 8.9 70.8 311.2 882 204 8 1.057.831 
5.314 1044 a 56 ) 1 Nat teins 25,158 87 1.4 98 19,173 8,976 46.8 451 
204,026 74,859 6.4 119,047 74,69 06.0 89 Nat. Reser 98,088 12,300 4 i9 100,407 105.979 105.0 178.199 
67,046 - 36.232 4 2¢ 41 78 Na Secu 47,247 19,404 41 3,1 50,376 7,219 1 2,588 
366,922 9 12.797 0,602 42 6 Nat. Ur Pa 1,505,628 810,03 60.4 0 l 1,856,179 1,388,40 7 ) 1 
10,268 464 044 15.0 Netherland 28,050 18 66.8 66 28,713 65,949 230.1 
141,743 re ) 284 81,657 54.0 Newark 290, 089 113,459 1 18,340 308,429 145,110 
76,3: 1,852 41.7 11,204 808 60 - New Brunsw : 7 1 74 43.1 ] 9 169,960 49,384 205.6 
9.676 17-258 178.¢ 79 6.32 18 New England 4,778 46 1 55,984 4,380 61 —18,¢ 
31,415 11,171 5.7 4,88 5,9 60.0 . New Hamp 4,6 212,9 8 111,884 506,490 605,191 108.0 554.4 
203,112 £03,509 100 136.80 339.915 8 769 16.0 1 N. J Mfrs 317,549 9 4 6 0 1,8¢ 369,415 111,8 0.1 ‘ 
> one 14,085 193.¢ 2°19 "39.392 1050 80.0 N. Y. Fire 170,380 71,31 41 16,0 186,433 114,10 61.5 $1,738 
nage ain cat < : ~ @4 r 17-6 N. Y. Unde wry 387 68 16 1,618 150,0¢ 71,030 47.5 6,120 
112,670 41,063 36.4 5,346 107,330 12 4 —1 41 | , 
sages pre ee ten 9177 89.496 43 '8 490 seq | New Zealand 14,658 1,10 43.5! 20.180 4¢ 5.154 
60,319 44,124 ; eo,208 pa goa . | ‘Niagatr 607, 264,8 r 7,910 615,682 17,064 49.0 , 
202,469 87,434 4 22,862 225,331 116,49 p 8,180 * ‘ 1 
ates N. Al F.&M 473 80 64.0 611 4.9 
All auto business reinsured N. Br & M 411,902 196,74 17 1,07 485,977 14,69 65.1 184 
624,519 266,277 42.5 994 $51,55 o9.9 soe wer Northern, Eng 365,800 182,¢ 0 139 418,935 1 66 03,116 
166,224 63,67 8.1 26,51 139,711 0,960 69.0 : | Northe N.Y. 1,199,206 426,591 36.0 81,456 1,380,662 609,5 44.0 ' 
290,082 102,441 944 296,026 135,021 45.5 795 | North Rive 320,439 129,136 40 19,9 340,394 13,559 ¢ 
438,428 185,976 42.4 6,188 432,240 2,048 1.6 1,9 | Northeasterr 31,645 14,14 44. 1,4 46,4 
184,943 59.8 109,866 594,809 128,459 2 408,310 | Nort Sta 1 70.624 1 
1,817 5 § 691 5,508 2,64 18.5 + 3,58 | No. W. F.&M 8 ’ 51,131 64 
1,908,215 1,093,55 ‘ 4, 86 1,933,080 02,928 108.5 3,321,091 | Northw. Nat 2 ‘4 1,9 1¢ 19 
33,841 12.5¢ 7.1 805 34,036 04 45.5 819 | Norvw I 178.1 60.0 2 98 14 ¢ 14.8 
14¢ 738 5,738 42,636 43.0 120,177 | Ohio In 3! 82,931 23.1 15,56 118,55 31 
OS ( 67,661 1,004 6.0 11,650 Ohio F rs 885-745 8,034 7.9 44.99 ¢ 69 60 
22 OF 4,589 44,748 21,91¢ 19. 59 | Ol ( oO 160,911 52,839 8 17,44 69 ‘ 
134,52 0.4 7,25 344,710 16,944 2.0 a4 10 |} Old Domir Reinsures Americar N. J > 46.6 
681 16.1 15,066 27,694 7,00 i 14,027 | Orient 76.0 7.4 1 ) 5.620 44.6 1 0 
11¢ 1 R 80,022 RE 2 +11,095 | Pacific Coas 0,61 41 17,603 60.1 17,426 
( 1 12.2 & 072 167,466 94,428 $3.0 —81,346 | Pacifi Nat 191.008 ) 416.166 80.674 0 849 
70 7.8 10 159,906 6,24 17 12,366 Pacific, N. Y 85,88 r 87 0 47 80.0 106,621 
9 36 1 16,22 Palat 19,1 f 70,287 102,3 65.0 68,4 
1,011,338 61. 97,730 1,258,129  2,797,95 y 5,937,797 | patr 80.8 48.1 60 163.671 93,066 57.1 79 798 
111,246 40.1 67,411 209,406 134,618 64 60,6¢4 | Paul el 107,091 79.0 4,34 169,958 49,284 203.0 579,429 
16,281 152,164 1,492,805 05,838 1.0 8 99 | Pear 10,19 4/ 619,429 314,4 1 1 421 
96,989 51.962 53.¢ 1,97: 118,962 85,692 2.4 —81,66 Pennsylvania 1,060 9.9 1,4 84,551 46.7 175,179 
281 381 192 Penn Lib., Pa 4 32.1 1,8 4,365 847 19 1 
143 aut isines 82 282 Pa. Mfrs. As 64 12.8 0,1¢ 186,143 33,965 18 
73,237 46.5 4,214 590,896 d 7.0 183,087 Phila. F. & M 64,681 41 10,42 167,919 90,730 57.8 
7,34 3.0 2,455 24,730 i 29.8 894 | Phila. Natl 7, 58¢ 1 131,244 152.0 
115 15.6 <.4 Phoenix, Con $50,546 6 10,018 72.0 
821.138 45.¢ 419,16€ 131,378 0 Phoenix, Ene 01,584 36.4 0,991 49.0 
74 wf t 42,846 47.0 Piedmont 72,26 4.4 07 i 8 
2,610,671 166,686 7.0 100,8 1,059,616 42.0 196,039 Pioneer Equi 287 
1,687,764 879,98 52.2 62,839 1,58 44 79.0 1,881,141 | Plymouth, II! red Calvert Firs 149,38 
1,206,827 863,802 7 84,994 968,¢ 52.4 3, 337,978 Potoma 104,80 4. 69,77 1 099, 479 476,929 44.0 
927,26 45.6 117,208 1 68 61.0 Preferred $0,344 34.4 290 144,! 51,339 35.7 
1.594.082 42.4 53,044 1,903,26 51.5 Premier 790,31 76 20,828 1,257, 061 1,836,708 146.4 
160,674 83,871 52.0 14,452 00,267 115.0 Pro Wash 299,610 38 22 439,95 53.8 
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IN FIGHTING a global war vast distances are becoming over night hops for 
our military transportation services. But to us on the home front the situation is 
reversed—we now are forced to think of walking blocks not driving miles. Asa 
result, practical minded agents are seeking convenient, nearby service which is 
hampered as little as possible by curtailed manpower and wartime transportation 
difficulties. 

Agents in the mid-west are finding the facilities of Great American’s Western 
Department of great advantage in placing their automobile business. Located 
in Chicago in the transportation center of the middle-western territory, the Great 
American’s Western Department is able to render efficient and prompt service 
to agents in nearby states. 


Every effort is being made by the Western Department to maintain its unex- 
celled reputation for aiding agents to place their automobile business in a strong, 
time-tried company. We fully recognize the opportunity our local agents now 
have for extending their automobile business as a strong foundation for post-war 
new car sales. Our field men and our Western Department organization in Chi- 
cago stand ready to assist you so you’ll be able to expand your automobile volume 
despite the pressure on your time because of help shortages. 


3 Great American Group 3 


Insurance Companies - 


ONE LIBERTY STREET, NEW YORK CITY 
WESTERN DEPARTMENT, 310 SOUTH MICHIGAN AVE., CHICAGO 

















